Bepcis 1.5 (07.09.2017)

JlieH3iiHA yroaa 3 KOpucTyBayem

YBaxHO Npo4yuTaiiTe YMOBH Ta MOJ10KeHHs ni€l JlineH3iliHoi yroau 3 kopucryBauem
(mani — Yzo0a), nepum Hizk BUKopucToByBaTH Pinenns (y BusHaveHnuii xasui cnocio). s
Yroaa € 0puANYHO 000B’SI3KOBUM JI0roBopoM 3 Avast Software s.r.o. (komnanier, o
CTBOPEHA BiINOBiIHO 10 3akoHoAaBCcTBA Yecbkoi Pecny01iku) moao Pimens mix Opengom
AVAST, Avast Software B.V. (koMnaHni€ro, o cTBopeHa BiNOBiTHO 10 3aKOHOIaBCTBa
KopoJiscTrea Hinepianais, i € npaBonactynuukom komnanii AVG Netherlands B.V.)
moao Pimens mix Opengom AVG ado Privax Limited (komnaniero, 1o crBopena
BiAMOBIIHO 10 3aKOHOAABCTBA AHIIII il Yeubcy) moao Pimens nig 0pengamu HIDE MY
ASS! i HMA! (nani y BinnoBignnx Bunagkax Avast Software s.r.0., AVG Netherlands BV
Ta Privax Limited oxkpemo no3znauawtbces sk Ilocmauansnuk). Hagana B eJ1eKTPOHHOMY
BUIVISILi 3r0/1a, BCTaHOBJIeHHs PileHHns ado iioro BUKopucTanus o3Havae, mo Bu
npuiiMa€eTe yMOBH Li€l Yroam Bil CBOro iMeHi Ta Bix iMeHi iHmoi Gi3n4HOl UM IOPUAUIHOL
ocoom, siky Bu npeacrasasiere ado ais Ilpucrporo sikoi Bu kynyere Pinenns B
HocrayanbHuka (aai — Bu). Sikmo Bu He moroaxyerecst 3 yMoBaMu 1i€i Yroau, He
NMPOJOBKYIiTe NMpoLeC BCTAHOBJIEHHS i BUIAJITH yCi paHile BcTaHoBJIeHi komii Pimenns.

Ls Yroma crocyeTbesi BUKOPUCTaHHS Bamu mporpaMHOro 3abe3nedyeHHs Ta mociyr (30Kpema,
ycix OHOBJIEHb 1 MojiepHizalii) [Tocrauanbuuka (gani — Piwenns) 1 BCi€l OB A3aHOI 3 UM
HoxymenTanii. [Tix Joxymenmayicro B ik YTOA1 MatOThCS HAa yBa3i MOCIOHUKHA KOPHCTYyBava Ta
iHcTpyKii, ski [locTauanbHUK Hamae pa3oM 13 PimenHsm, a i Bionogionumu ymosamu —
Tepmin nepenmiaty, Tunu npuctpois, 103BoaeHA KUTBKICTh TPUCTPOIB Ta iHII 0OMEXEHHS,
OIMcaHi B po31iii 2, a Takoxk JlokymMeHTalis i TpaH3aKUiiHI JOKYMEHTH, 3T1HO 3 SKUMU Bu
npunodanu Pimenns. Ls Yroma ckacoBye i 3aMiHIO€ COO0I0 BC1 paHillie CTBOPEH] YoM 100
nornepeHboi Bepcii PimeHHs.

[TocTayanbHUK MOXKe OyAb-KOJIM BHOCUTH 3MIHU 0 1i€i Yroau, moBigoMiIsitoun Bam mpo 1ie
BIJIMOBIAHO 0 YMOB I1i€l Yroau. Bare nmoganeiiie BAKOPUCTaHHs a00 BiIMOBA Bif
BIJIITKOIYBaHHS KOIITIB 3a Oyb-sike PimeHHs Bupoaosk npuHaiiMH1 30 AHIB micis gaTu
HaJCUJIaHHS TIOBIIOMJICHHS O3Ha4YaTuMe, 1110 Bu npuiiMaeTe monpaBku 10 i€l Yroau.
[TocTayanbHUK MOXKe BUMaratu, o6 Bu npuitHsim BHECEH1 0 YT0au 3MiHU ISl IPOIOBKEHHS
BUKOPHUCTaHHS paHimie npundanux Pimens. ko Bu He npuiiMaeTte monpaBku 1o 1iei Yroay,
[TocTayanbHUK Mae IPaBO OOMEKHUTH TEPMiH BUKOPUCTaHHS Bamu PimieHs, SIKUX CTOCYIOTHCS
nompaBku. Y Takomy pasi Bu moxkeTe oTpumartu BiamkoayBaHHs Butpar Ha Pimenns (cyma
BIJIIKO/TYBaHHS pPO3Pax0OBY€EThCS HA OCHOBI HEBUKOPHUCTAHOT YacTUHU TepMiHy nepeaniaTu)
BIJIMOBIAHO A0 IHCTPYKIIIH, 3 IKUMU MOKHA 03HAHOMUTHUCS Ha CTOPIHKaX
https://www.avast.com/en-us/faq.php?article=AVKB24#idt 0440 (sixuro [TocTavaabHUKOM €
Avast Software s.r.0), https://support.avg.com/SupportArticleView?l=en&urIName=What-is-
AVG-refund-policy (sxmro ITocrauanpaukom € AVG Netherlands BV) a6o
http://www.hidemyass.com/legal/refunds (sikmo ITocrauansaukom € Privax Limited).
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1. JlimeH3is

[TocrauanbHuk Hajlae Bam HEeBUKIIIOUHY JIiLIEH3110 HA BUKOpUcTaHHs Pimenns ta JlokymeHTaii,
30KpeMa BCi MPOIOBKEHHS Ta OHOBIICHHS Ha JOMOBIICHUH MEPioJI, SKUN 3a3HAYEHO Y
Bianosigaux ymoBax (nani — Tepmin nepeoniamu), 32 yMOBH NPUHAHATTS Bamu ymoB miei
Yroau.

2. YMOBH BUKOPHMCTAHHA PileHHs

2.1. Bu MoXxeTe BCTAaHOBUTH 1 BUKOPUCTOBYBATHU PILLICHHS /ISl Y3TOJKEHOT KUTBKOCTI (Hami —
Jlo3zsonena xinbkicms npucmpois) MOOUTbHUX TeNePOHIB, cCMapTQOHIB, IUIAHIIETIB, MOOITEHUX
MEPEKEBUX Ta IHIIMX MPHUCTPOIB (Al KOKEH 13 HUX MMO3HAYAETHCS SIK MobinbHull npucmpiii),
KOMIT IOTEpiB, MiJKI0YeHNX 10 [HTepHeTy, a00 1HIIUX MPUCTPOiB, CyMICHUX 13 Pimennsm (mani
TaKi IPUCTPOI, 30KpeMa i MoOibHI, Ha3UBAIOThCS [Ipucmposmu), OKpeMO 3a3Ha4EHOT y
BinmoBigHux ymoBax.

2.1.1. [1nsa Pimiens, sxi [TocTavanbHuk Hajae Bam /i BHYTPIITHBOTO KOPIIOPATUBHOTO,
KOMEPIIIITHOTO 1 JUTOBOTO BUKOPUCTAHHS (Hali — Piwents 0ns 6i3Hecy), 10 KUIBKICTh
Bu3HavyaeTe Bu a6o Bami maptHepu (siki KOHTpoIOI0Th Bac, € migkoHTpoibHIME Bam a6o
nepeOyBaroTh i3 Bamu miz criinbHUM KOHTposieM). SIkmo PimeHnsM aiist 6i3HECY KOPHCTYIOTHCS
Bami maptaepu, Bu BianmoBigaeTe 3a JoTpUMaHHSI HUMHU YMOB ITi€l YTOIH, a TAKOX 32
MOPYIIEHHS ITUX YMOB. Yci 30008’ s13anHa [locTayanbHuKa BIAMOBITHO 10 1i€T YTOAM
CTOCYIOTBCS BUKIIIOUHO Bac, a He Bammix mapTHepiB, siki BAKOPUCTOBYIOTH PillIeHHs BiAOBIIHO
1o miei Yroau.

2.1.2. 'V pa3i iHaKII0ro BUKOPUCTAHHS PimieHsb (7asi Ko)KHe 3 HUX MTO3HAYAE€ThCS SIK
Kopucmysayvke piwienns), HanpuKIaa 0cOONCTOr0 BUKOPUCTAHHS 3 HEKOMEPIIITHOIO METOIO, 115
KUTBKICTh BU3HauUaeThess Bamu abo unenamu Bamoi ponuHu.

2.2. Bu Takox MOXeTe CTBOPUTH OJJHY pE3epBHY KoIito PimeHHs.
2.3. Skuo PimeHHs HalamToOBaHO /ISl BAKOPUCTAHHS B MEPEXK1, MOKHA BCTAHOBUTH 1
BUKOPHUCTOBYBATH HOT0 Ha OHOMY a00 KUIBKOX (hallIOBUX cepBepax B O/IHIN JIOKaJIbHIN Mepexi

TUIBKU 3 OJIHI€IO (aJIe He 3 KUJIbKOMA OJJTHOYACHO) 13 3a3HaU€HUX LiJIeH:

2.3.1. CrauioHapHe BCTaHOBJIEHHS PillleHHs Ha KOPCTKUM AKUCK a00 1HIIUI NpUCTpiid 30epiranHs
1t J103BONIEHOT KiTBKOCTI TPUCTPOIB.

2.3.2. Buxkopucranus PimeHHs B €1nHiH JTOKaIbHIN Mepexi, AKIIO KUIbKIiCTh pi3HUX [IpHcTpoiB,
Ha SIKUX BUKOPUCTOBYEThCS PimeHHs, He mepeBuirye /03BOJIeHY KUTBKICTh IPUCTPOIB.

2.4. BUKOPUCTAHHA BOT'O PIIIIEHHA BY [1b-AKMM CITOCOBOM, HE
3A3HAYEHUM BE3IIOCEPEAHBO B [IbOMY PO31UUII, A TAKOX ITEPEITPOJJAX I



HOJAJIBLIE ITOIIMPEHHS IbOI'O PILIEHHA € CEPMO3HUM ITOPYILIEHHSM LII€]
YIou v BIAIIOBIZIHOI'O 3AKOHOJABCTBA ITPO ABTOPCBKE ITPABO.

3. OHOBJIEHHSA

[Ipotsarom Tepminy nepeamiaru [locrayanbHUK MepioJUYHO MOKE OHOBJIIOBATH 200
3aMiHIOBaTH Oyb-sike Pimenns 6e3 Bamoi okpemoi 3roau Ta 103B0oy. YHACIHIOK BOTO
MO>KJIUBI BUIAKHU, KoJiu Bu He 3MoxkeTe kopuctyBarucs Pimenusm abo [puctpoem (un
neBHUMHU (yHKIIsMU [TprCTpOr0), JOKH HEe BCTAHOBHUTE 200 HE aKTUBYETE OHOBJICHHS B IOBHOMY
o0cs31. BinmoBigHo 10 11i€i YT01M OHOBJICHHS BBAKATUMYThCSI YaCTHHOO PimenHs. OHOBIEHHS
OXOIUTIOIOTH K JI0JIaBAaHHS UM BUIYYEHHS OKpeMHX (yHKLIN PimeHHs, Tak i moBHY Horo 3amMiny.
[TocTayanbHUK BU3HAYATHME BMICT, (YHKIIIT Ta PYHKI[IOHAIBHICTH OHOBJICHOTO PilieHHs Ha
BiacHu# poscya. Ilocrauansauk i Bam [Ipuctpiii He 060B’s13K0BO MalOTh MPOIIOHYBaTH Bam
MO>KJTUBICTh BIIXUIUTH 200 BiJIKJIACTH OHOBJICHHA. Y Oy/Ib-IKOMY pa3i iCHy€ HMOBIPHICTb, 110
Bam notpiGHO Oyze 3aBaHTaKUTH 1 JO3BOJIUTH BCTAHOBIJICHHSI BCIX IOCTYITHUX OHOBJICHB, 100
OTpUMATH MaKCHUMalIbHy KOPUCTH BiA Pimenns. [locTauanbHUK MOKe TPUITUHUTH TIATPUMKY
Pimenns, noku By He mpuiiMeTe i He BCTAaHOBHTE BCi OHOBIIEHHS. [locTadanbHUK Ha BIIACHUN
PO3Cy BU3HAYaTHMeE, KOJIM Ta SIKi OHOBJICHHS Ha/IaBaTH, IPOTE HE 3000B’A3aHM 3a0e3neuyBaTu
Bam noctyn 1o Oynb-skux oHOBIIEHB. [locTadanbHUK Ha BIACHUH PO3CYl MOKE IPUITHHUTH
MOCTayaHHsS OHOBJICHD Ui Oy/Ib-sKO1 Bepcii PilenHs, BIAMIHHOI B/l TOTOYHO1, Y4 OHOBJICHbD,
IO MiATPUMYIOTh BUKOPUCTaHHA PillIeHHs 3 IEBHUMU BEPCisSIMU OTEpaIlifHIX CHCTEM, TPOrpam
€JIEKTPOHHOI MOIITH, Opay3€epiB Ta 1HILIOTO MPOTrpaMHOro 3ade3neueHHs, sl pOOOTH 3 SIKUM
po3pobiieHo PimreHHs.

4. IIpaBa BJIaCHOCTI

4.1. Pienns ta JlokymMeHTallisl € 1HTEJIEKTyalIbHOIO BiacHicTiO [locTavanbHuKa, 1110 3aXUIleHa
BIJIIIOBITHUM 3aKOHOJIAaBCTBOM PO aBTOPCHKE MPaBO, MI’>KHAPOJAHUMH YTO/1aMH Ta 1HIIUMHU
HOpMaMH YHHHOTO 3aKOHOJIaBCTBA KPaiHM, y sIKili BUKOpUCTOBYeThCs Pimenns. Ctpykrypa,
oprasizailis Ta Koj PillleHHs € BaJIMBOIO KOMEPLIHHOIO TAEMHHUIIEIO Ta KOH]1IEeHIIIHOIO
iH(popmariero [Tocrauansauka. Bu Hanaete [locTauanbHUKY IpaBo Ta 103B1I 30epiratu i
BUKOPHUCTOBYBATH B PO3pOOIIl HOTo MOTOYHUX 1 MaOyTHIX MPOIYKTIB 1 MOCIYT OyAb-gKi HaJaHi
oMy Bamu 3ayBaskeHHs i1 mpomno3uttii 0e3 Buruiatu Bam komrmieHcaiii Ta 6e3 orpumanus Bamoi
3roJiu Ta Take 30epiraHHs i BUKOPUCTAHHS.

4.2. 3a BUHATKOM nepeadadeHux iero JIilneHsiero moiaoxeHb, BOJOIHHS, BCTAHOBJICHHS Ta
BUKOpHUCTaHHs PimeHHs He nae Bam jxoaHMX NpaB 1HTENEKTyalbHOI BIACHOCTI Ha PiieHHs Ta
JlokymeHTarito. Yci npaBa Ha Pimenns ta JlIokyMeHTallito, 30KpeMa BCi OB’ s13aH1 BUU
aBTOPCHKOI'O IIPaBa, IpaBa Ha KOMEPIIMHY TAEMHULIIO, TOPrOBEIbHI MapKH | 1HIII MpaBa Ha
IHTENeKTyallbHY BJIACHICTh, HaJekaTh [locTayanbHUKY.



5. O0MeKkeHHSA

5.1. Bu He MaeTe mpaBa KOMitOBaTH Ta BUKOPUCTOBYBaTH PimeHHs Ta JlokyMeHTalliro crocooom,
BiJIMIHHUM BiJl BUKJIQJICHOTO B po3/imi 2 1€l Yroau. Bu He MaeTe mpaBa 31iiCHIOBATH HaBE/ICHI
HIDKYE i 200 J03BOJISTH 3A1MCHIOBATH iX TPETIM CTOpOHaM: (1) BAKOPUCTOBYBATH HOMEP
Jinensii, KoMOiHaIiI0 iIMeHI KopucTyBada i mapoJist ado IHIIMIA KO Y1 HOMEp aBTOPH3aIlii, SKUi
[TocrauanbHUK Hasae pa3oM i3 PimeHHsAM, 1715 KIJIbKOCT1 PUCTPOIB, 110 nepeBullye JJo3Boyneny
KUTBKICTh BIAMIOBIIHO /10 3a3HaY€HUX YMOB; (i1) pO3roJIonryBaTH HOMEp JIileH3ii, KOMOiHaIi0
IMEHI KoprcTyBaJa i maposst abo 1HIIUH KOl Y1 HOMEP aBTOpHU3aIlii OyJb-KoMy, KpiM
[TocravanpHKKa Ta YIOBHOBa)KEHUX TpeacTaBHUKIB [locTauanpauka; (ii1) 32 BUHATKOM
nepeadavyeHux 3aKOHOM BHITAJIKiB, (A) BUKOHYBATH 3BOPOTHY PO3POOKY, 1€3aceMOTIOBATH,
JEKOMITUTIOBATH, TIEPEKIAaT!, PEKOHCTPYIOBATH, BUJJO3MIHIOBATH YW HAMAraTuch OTPUMATH
BHXIJIHUH KOJl OyIb-sikoro PimmeHHst abo 1Horo yacTuHU (30KpeMa, Oy/Ib-sKi OB’ s13aHi 3 HUMHU
CUTHATYPH 3JIOBMHUCHHX TIPOTPaM 1 MPOIEIypH iX BUSIBICHHS), (B) Oyab-IKHM YUHOM 3MiHIOBATH
Pimenns (3okpeMa, Oyab-gKi OB’ A3aH1 3 HUIMH CUTHATYPU 3JI0BMUCHHUX MIPOrpaM 1 MpoIeaypu ix
BUSIBJICHHS); (1V) MyOJIiKyBaTH, TOBTOPHO MPOAABATH, PO3NOBCIODKYBATH, TIONIMPIOBATH,
nepeiaBaTi, pO3CUIIATH, 3aKIaaT, OPEHAYBATH, IOMIUPIOBATH a00 CyOmiIleH3yBaTu Oy/Ib-sKi
Pimenns; (v) 3a BUHATKOM Iepe0avdeHux y ik Yromai abo BinmoBigHIX yMOBax BUIAJIKIB,
BUKOPHUCTOBYBATH OyAb-iKi PimieHHs U1 KepyBaHHS 00’ €KTaMH TPETiX CTOPIH a00 HalaBaTH
Oyab-sIKii TpeTii CTOPOHI AOCTYIM 10 PillieHHS 4 MOKIIUBICTH HOT0 BUKOPUCTAHHS B OIOPO
MOCIYT, HAa YMOBaX IMOLTY Yacy, aDOHEHTCHKOI YTO/I1, IMPOKATy MPOrpaMHOTo 3a0e31eYeHHS Ta
B IHIINX MOAIOHUX BUIAJKaX; (Vi) BAKOPUCTOBYBATH OyAb-sike PireHHs 11t HagaHHs abo
CTBOPEHHS MPOAYKTY 200 MOCIYTH, 0 KOHKYPYE 3 M PimeHHsM; (Vii) BHKOPHCTOBYBATH
Oyab-sike PimenHs crioco6om, 1o nopyiunye onyounikoBany [loctayanbHUKOM MOMITUKY
BUKOPUCTaHHS; (Viil) BAKOPHCTOBYBATH a00 HaMaraTHCs BUKOPUCTOBYBATH Oyab-ske PimeHns
JUIS 3aBaHTa)KEHHS, 30epiranHs a0o rnepenaBaHHs OyIb-SKUX JaHUX, iHPopmallii abo MarTepialis,
SK1: TOPYLIYIOTh NpaBa Ha IHTEJIEKTyaJIbHY BJIACHICTh a00 1HIII [TpaBa TPETIX CTOPIH; MICTATh
OyIb-sIKi HE3aKOHHI, IIKIITUBI, 3arPO3JIHBi, 00pa3NuBi, HAKJIEMHUIIbKI 200 1HII HeOaXaHi
Matepiany; abo OyAb-IKUM YHHOM MOXKYTh HOIIKOAUTH, YHEMOXKJIMBUTH 200 MOPYLIUTH pOOOTY
Pimenns; (ix) orpumaru ab0 HaMaraTUCh OTPUMATH HECAHKIIIOHOBAHUA JJOCTYII 0 OyIb-SIKOTO
Pimenns un Mepex, maKIIOYeHUX 10 HhOT0, a00 10 BMICTY, 1110 30epiraeThcs ab0 HATAETHCS 3
Horo 70MoOMororo, 0yab-sIKUMH 3ac00aMH, 30KpeMa IIISIXOM 3JI0MY, IMITallil 3’ €JHaHHs a00
crpoOu 001MTH un 31aMatu OpaHaMayepu abo 1HII TEXHOJOT14HI 3aCO0U 3aXUCTY, 3aX0I1
0e3meku Toulo; (X) TeCTYBaTH, PO3rOJIOUIYBaTH i MyOJiKyBaTH pe3yIbTaTH TECTYBaHHS a0
€TaJIOHHOI NepeBipkH Oynb-skoro PimenHs 0e3 nonepeaHboi nucbMoBoi 3roau [locTauanbHuka;
1 (x1) 00OX0oauTH, HAMAraTUCh OOINWTH, TO3BOJIATH a00 AOMIOMAraTH TPETIM CTOPOHAM OOIHTH
0oOMeXeHHsI Ha yCTaHOBKY a00 BUKOPHCTaHHs Komii Oyab-skoro PimeHHs.

5.2. desxi Pimenns vanatote Bam abo 1HIIMM KOpUCTyBayaM NpuBLIel aiMiHICTpaTopa, sKi,
30KpeMa, Ial0Th MPaBo aJAMIHICTpaTopy KOHTpostoBaTH iHuIi [Ipuctpoi Ta/abo cran Pimens Ha
iHmmx [IpucTposix, HAPHUKITA]] CTaH MEePeIIuIaTH, a TAKOXK CIOBIIIEHHS i TIOBITOMJICHHS, 1110
crocytoThcs Pimens. Bu cTBep/pKyeTe il rapaHTyeTe, 1110 KOPUCTYBaTUMETECS IPUBLICSIMU
aaMiHicTpaTopa Tutbku it [Ipuctpois 1 Pimnens, ans sikux y Bac € BiANOB1IHI TOBHOBAaXKEHHS, 1
Hi 17151 )KOJTHUX 1HIIUX IIed. Bu Takok cTBepaKyeTe i rapaHTyere, 1110 MaeTe TOBHOBAYKEHHS



npuiiMaTH 110 YToly Ta BCTaHOBIOBAaTH Pimenns Ha [IpucTpoi Bix iMEHI BIaCHUKIB 1
KOpHUCTYBaviB kKepoBaHUX [IpuCTpOiB, 1 TAKMM YMHOM MIPUHMAETE 110 YTOY BiJ IXHHOTO IMEHI.

5.3. IleBHi PimeHHs 1at0Th MOKJIMBICTD ITyOJIIKYBAaTH a00 MOIIMPIOBATH MIXK 1HITUMU
KOpHCTyBa4aMy CTBOpeHU Bamu abo oTpumanuii 3 iHIIUX mxepen BMicT (Kopucmyesayvkuil
emicm). Bu 30epiraeTe BCi mpaBa Ha 1HTEJICKTyaJIbHY BJIACHICTD, K1 HaJe)KaTh BaMm BimmoBiIHO
710 YMHHOT'O 3aKOHOAABCTBA, 10710 KopucTyBaIskoro BMicTy, sikuii Bu my0itikyeTe abo CrijibHO
BHKOPHCTOBYETE 3a JOIMOMOTO0 PileHHs1, 1 3 ypaxyBaHHSM MpaB, JIIEH31H Ta 1HIIUX YMOB IIi€l
VYroau, 30kpema Oyab-sIKUX NEPEBAKHUX MPaB 1HIIHMX 0ci0 1m070 Oyab-sikoro KopucryBaubpkoro
BMICTY, K1l Bu MoxeTe BukopuctoByBaTu abo 3MiHtoBatu. Bu Hagaere [loctayanbHuky
HEBUKIIIOUHE, HEOOMEKeHe, 0e3yMoBHE, 0€3BIIKIIMYHE, OE3CTPOKOBE i Oe30IIaTHE MTPaBo Ta
JeH3110 0e3 JOKaTbHOTr0 0OMEKEHHS Ha BUKOPUCTAaHHS, KOMIIOBAaHHS, 3aIKC, TOIIUPEHHS,
BIITBOPEHHS, PO3TOJIOMIEHHS, TPOAAXK, TIOBTOPHUH MPOJIAX, CyOIileH3yBaHHS (Ha KIJTBKOX
PIBHSX), 3MiHY, J€MOHCTpAIlif0, MyOIiYHe 3A1CHEHHS, TIepeIaBaHHs, MyOJIiKaIlito, MOIIMPEHHS,
NepeKyIal, CTBOPEHHS MOXiTHUX POOIT i BAKOPUCTAHHS 1HIIMM YHHOM ychoro KopucryBambkoro
BMicTy (200 Oyab-sKO1 100 YaCTUHU YM MOX1IHUX B HBOTO poOiT), sikuit Bu my0Ouikyete abo
MOIIUPIOETE 3a JOMOMOTO0 PimieHHs, BUKITIIOYHO 3 METOI0 HajaHHs Bam Pimens BiamosigHoO 10
uiei Yroau. Hlopa3y, konu Bu ny0iikyere abo nommuproete KopucrtyBanpkuii BmicT, Bu
CTBEPJIKYETE Ta TAPAHTYETE, IO TOCSTIN MOBHONITTS 3TiHO 3 3aKOHOAABCTBOM KpaiHU, Y SIKil
MIPOXKUBAETE, 1 € OJHUM 13 0aThKIB 200 3aKOHHUM OIIKYHOM 9K MA€Te BCi HEOOX1/THI TO3BOJIU BiJ
OJTHOTO 3 06aThKiB 200 3aKOHHOTO OMIKYHA HEMTOBHOJITHBOTO, IKOT'O CTOCYEThCS
Kopucrysanpkuii BMicT, sikuii Bu my0umikyeTe Ta mommproere, ado sikuii OyB 3a1iTHAN y
CTBOPEHHI I[bOTO BMICTY, a TaKOX, 1110: (1) Bu € eaMHUM aBTOPOM 1 BIIACHUKOM 1HTENIEKTYaIbHOI
BJIACHOCTI ¥ iHImMX npaB Ha KopucryBanpkuii BMIiCT, 200 Ma€eTe 3aKOHHE MPaBo MyOIIiKyBaTH Ta
MOIIKPIOBATH ioro i HajaBatu [locTayanbHUKY TPaBO BUKOPUCTOBYBATH MOTO, SIK OMIMCAHO B
IBOMY PO3.ILTi, O€3 OTpUMaHHS 3ro/Iu Oy/Ib-5IKO1 TPETHOI CTOPOHU i Oe3 CTBOpEHHS Oy Ib-SIKUX
3000B’s3aH5b 1 BianoBiganbHOCTi 171 [loctauansuuka; (i1) KopuctyBatibkuii BMICT €
npaBwiIbHUM; (111) KopucTyBanbkuil BMICT BIATIOBITHO 1O YMOB BUKOPUCTAaHHS, JO3BOJIEHUX
ITocTayanbHUKOM 1 BUKJIQACHUX Y LiH YT0/1, HE HOPYIIYE MTpaBa IHTENEKTyaIbHOI BIaCHOCTI i
1HIII1 TTpaBa TpeTixX cTopiH; 1 (1v) KopucryBanbkuii BMICT HE MOPYIIYBaTUME i€l YOI i He
CTaHe MPUYHUHOI0 OTPUMAHHS TPAaBMH UM IIKOAU Oy/1b-SKOI0 0C00010.

6. O0MeKeHA rapaHTisi, BUHITKH H
00MeEKeHHSH Bi/IMOBiAAJBHOCTI

6.1. BianosigHo 1o po3auny 6, [loctauansHuk rapantye Bawm, mo Pimenns npamtoBatume ado
BUKOHYBaTHUMEThCS 3T1J1HO 3 JloKkyMeHTali€ro npoTsarom TpuausaTy (30) qHIB 13 MOMEHTY HOTo
orpumanHs Bamu. [1{o6 Hagiciatu 3asBy Ha rapaHTiiiHe 00CIyTOBYBaHHSI, HEOOX1THO
JIOTPUMYBATUCh IHCTPYKLIHN, HamaHux Bam mxepenom npuabdanoro Pimenns. SAkiio Pimenns ne
TMpaIfoe BiAMOBIIHO A0 JlokyMeHTarlii, ycst MOBHOTA Ta BUKJIFOYHA BiAMOBIJAIBHICTH
[TocravanbHuKa, iOro AUCTPUO IOTOPIB 1 areHTIB, a Takoxk Bama eauHa it BUKIIIOUYHA
KOMITEHcaIlisl 0OMEXXYBaTUMYTbCS TAKUMHU MOXKIUBOCTSIMH (3a BUOopom IlocTauanbHuka): (1)
3amiHa Pimenns; abo (ii) noBepHeHHs PimeHHs 3a BiIIIKOJyBaHHS BHECKIB 1 KOIITIB, 5Kl Bu 3a
HBOTO 3aIUIaTUiIN (nani — Bumpamu). L{g rapanTis NOMIUPIOETHCS TIIBKY HA OpUTiHAJIbHE



PimenHs il He NOMMPIOETHCS HA OHOBJICHHS H Ie(eKTH, BUKIIMKaHI MO€JHAHHAM a00
BUKOPUCTaHHSAM PillleHHs 3 porpaMHuM 3a0€3Me4YeHHsIM, 00JIa/IHAHHIM Ta 1HITUMH
MaTtepianamu, oTpuManuMu He BiJ [locrayansuuka, abo [Ipuctposimu, mporpaMHUM
3a0e3MeyeHHsIM UM IHIIMMU MaTepiajiaMy, skl He BiAMOBiIa0Th BuMoraM [locrayanbHuka,
3a3HadyeHUM y JlokyMeHTaIii.

6.2. TIOCTAYAJILHUK, MOT'O IMCTPUB IOTOPU TA ATEHTH HE BIITIOBIIAIOTh 3A
MMPOJIYKTUBHICTb I PE3VJITATH, IKUX BU MOXKETE JIOCITTH 3A
JIOTTIOMOT'OIO PIIIEHHS TA JOKYMEHTALUL. Y LILOMY PO3/UII 3A3HAYEHO

€ TMUHI MOXUJIMBI BAPIAHTU KOMITEHCALII, IKI TTIOCTAYAJILHUK, IOTO
JIMCTPUE’IOTOPU 11 ATEHTH TTPOTTIOHYIOTH V PA3I HEBUKOHAHHS HUMA
TAPAHTIMHNX 30B0B’ I3AHD. 3A BUHATKOM BUILE3A3HAUYEHOI OBMEXEHOT
TAPAHTII, PIIIIEHHS TIOCTAYAETHCS «SIK €», A TIOCTAUYAJILHUK, 1IOTO
JIMCTPUB’ IOTOPU I ATEHTU HE POBJISATH 3ASB 11010 YKOJIHUX TTPSIMUX 1
MOJJIMBUX TAPAHTIN 1 YMOB, I B JO3BOJIEHUX 3AKOHOM MEXAX
BUKJIIOYAIOTH BYIb-SIKI YMOBHU TA TAPAHTII, TIEPEJIBAUEHI
3AKOHOJABUMMU AKTAMU, 3ATAJILHIM TTIPABOM I BY Ib-IKUMU THIIINMU
[TIPABOBUMMU TEOPISIMU, 30KPEMA, IMOBIPHI TAPAHTII I1I0JI0 BIICYTHOCTI
TTIOPYIIIEHB TTPAB TPETIX CTOPIH, KOMEPIIIHY TTPUIATHICTb, BIIIOBIHY
SIKICTB I TPUJIATHICTD /TSI KOHKPETHUX [TUIEIN. TIOCTAYAJIBHUK HE
TAPAHTYE, I1JO POBOTA PIIIEHD BYIE HEIIEPEPBHOIO TA BE3IIOMIIKOBOIO,
1110 PIIIEHHS MTPAITIOBATUMYTH HAJIEXXKHUM YMHOM HA BCIX ITPUCTPOSIX 13
BY Ib-SIKOIO KOH®IT'YPAILICIO, TPOTPAMHUM I ATIAPATHUM 3ABE3IIEUEHH M,
A TAKOX 1110 PIIIEHHS TAPAHTYBATUMY Th [TOBHUI 3AXUCT I[IUTICHOCTI
MMEBHUX JAHUX, THOOPMAIIIT TA MATEPIAJIB, SIKI 3BEPITAIOTHCS UA
MMEPEJIAIOTLCSI YEPE3 THTEPHET.

6.3. HE3BAXKAIOUU HA THIII ITOJOXXEHHS LIEI YTOJIM, VCI PILIEHHA, 11O
HAZIAIOTBCA BAM BE3KOLITOBHO (3OKPEMA, «bBE3KOIITOBHI», «ITPOBHI» TA
«BETA-BEPCII» PIIIIEHE), IOCTAYAIOTHCS HA YMOBAX «SIK €», «(3 YCIMA
HEJJOJIIKAMM» I <HA YMOBAX HASIBHOCTI», BE3 JKOJJHUX TAPAHTIN I
HIATPUMKHM UM IHIIUX [TOCJIYT BIJ IIOCTAYAJIbHUKA.

6.4. IlocTauanbHUK BIAMOBIISETHCS BiJ YCI€T BIANOBIaIbHOCTI 3a PimeHHs, 30kpeMa noB’s13aHoi
3 OyAb-IKMMHU MaTepialbHUMH 30UTKaMH a00 BTPATOO UM MOPYIIEHHAM KOH(]iIeHIIHHOCTI
TaHWX, COPUIMHEHUMH poOoToto Pimenns. [TocTayanpHUK )KOAHUM YMHOM HE TapaHTYeE HafiifHe
Ta Oe3neyHe 30epexeHHs Bammx ganux. PimeHHs BHOCUTH 3MiHM B poboTy Bamoro ITpuctporo,
SIK1 MOXKYTb BIZTMHYTH Ha HOro (PyHKIIOHAJIBHICTD, SIK-OT BUJIQJIEHHSI CHCTEMHHUX a00
nporpamMHux (aiiiaiB, BU3Ha4eHUX (PaBUIBHO YU MOMMIIKOBO) sIK iH}iKoBaHi. Bu ycBigommoere
1 103BOJISIETE BHOCUTH TaKl 3MiHU B poboTy Bamoro IIpuctporo B pe3yabTaTi BAKOPUCTaHHS
Bamu Pimenns. PimeHHs He € cTIHKUM 710 BiIMOB 1 HE IPU3HAYEHE I BAKOPUCTAHHS B
HeOEe3MEeUYHNX CEePEIOBUINAX, Y IKMX HE0OX1THa O€3MOMMIIKOBa poOoTa.

6.5. Y MEXAX, TO3BOJIEHMX MICHHIEBMM 3AKOHOZJABCTBOM, ITOCTAYAJIbHUK,
KOMIIAHIA, IO KOHTPOJIIOE UOT O, ITIIKOHTPOJIBHA NOMY, IIEPEBYBACE 3
HUM 1] CTIJIbHUM KOHTPOJIEM (PA3OM — I'PVIIA IIOCTAYAJIbHUKA) ABO IXHI



ATEHTH, JIILEH3IAPH, [TPEJICTABHUKH, TIOCTAYAJIBHUKH, JUCTPUB’ IOTOPH,
TOPI'OBEJIbHI TTAPTHEPH, OIIEPATOPH BE3ITPOBIJIHOI'O 3B’SI3KY, UEPE3
MEPEXY SIKUX HAJIACTHCS PIIIIEHHS, TA IHILI JIJTOBI ITAPTHEPU
BIZIMOBJISIIOTHCS BIJ BY JIb-SIKOT BJIIIOBIIAJIBHOCTI [IEPEJ] BAMU TA
TPETIMU CTOPOHAMM 3A HEIIPSIMI, OTIOCEPEJIKOBAHI, BUITAJIKOBI, IITPA®HI
11 PEAJIBHI 3BUTKU, HE3AJIEXKHO BIJI [IPUUMH I BUJIB BIITIOBIJAJILHOCTI, ABO
BY/JIb-SIKI 3BUTKU (ITPSIMI TA HEIIPSIMI), 1110 CIIPUUMHWIIA BTPATY BI3HECY,
JIOXOAY ABO ITPUBYTKY, KOHOIEHIIMHOCTI, MOXXJIMBOCTI BUKOPUCTAHHSI
MIPYICTPOIO ABO PIIIEHHS (30KPEMA, ITbOT'O ABO IHILNX PIIIEHE), BUTPATH
HA 3AMIHY TOBAPIB I [TOCJIYT, TIEPEPBY Y BEJIEHHI BI3HECY, BTPATY JUIOBOI
IHOOPMALIT ABO IHILI T'POLIOBI 3BUTKU, [IOB’SI3AHI 3 LIIEIO YTOA0I0 ABO
PILLIEHHSIM, IIIO HAJTAETHCS 3A If YMOBAMMU, HABITb SIKILIO TTOCTAYAJILHUK
BYB [IOIH®OPMOBAHMUI [TPO MOXJIUBICTb TAKOI LLIKOJIN. )KOJEH 3
YYACHUKIB I'PYIIU TIOCTAYAJIbHUKA B )XOJHOMY PA3I HE HECTUME
BIATTOBIJIAJILHOCTI 3A HECAHKLIIOHOBAHUM JIOCTYII ABO ITOLIKO/HKEHHS,
CTUPAHHSL, BUKPAJIEHHSI, 3HUIIEHHS, 3MIHY, HEHABMUCHE PO3IOJIOIIEHHS
Yl BTPATY JAHUX, IHOOPMALT ABO MATEPIAJIIB, 1110 ITEPEJAIOTHCS,
OTPUMYIOTBCSI ABO 3BEPIIAIOTHCSI 3A JOIIOMOTI'OIO PIILIEHHSL. Y TIOBHOMY
OBCS13L, [TIPUITYCTUMOMY 3AKOHOM, BIJIIIOBIJAJIBHICTD IIOCTAUAJIBHUKA,
BY/JIb-SIKOT'O YUACHUKA [IOI'O IT'PYIIU ABO TXHIX JUCTPUB’ IOTOPIB YU
ATEHTIB 3A 3BUTKM HE TIEPEBUILYBATHUME IT’Th JJOJIAPIB CIIIA ($ 5,00) ABO
OBCSII" KOLITIB, CTJIAYEHUX BAMU 3A PILIEHHS [TPOTSITOM BIJIIOBIIHOIO
TEPMIHY IEPEJIUIATH.

6.6. BULIIEHABEJIEHI BUHATKU i1 OBMEXXEHHS BIITIOBIJAJIBHOCTI
IIOCTAYAJIbBHUKA, YYACHUKIB MOI'O I'PYIIH, IXHIX JUCTPUE’ FOTOPIB I
ATEHTIB HE OBMEXYIOTb IXHIO MOXJIMBY BIJITIOBIIAJIbHICTD 3A CMEPTD,
TPABMU ABO IIAXPAMCTBO, 1110 BUXOJIATh 3A MEXI UWHHOI'O
3AKOHOZIABCTBA.

/. KondigeHuiMHicTH; 00po0OKa 0co0HCTOL
iHpopmamil

7.1. Bu Bu3HaeTe i qo3BossieTe PillleHHIO BCTAaHOBIIIOBATH aBTOMAaTHYHUMN 3B 430K 13 XMapHOIO
TexHooriero [TocrayanpHuka Ju1st 3a0e3nedeHHs Horo pyHKI[IOHYBaHHS, a TAKOXK JJIs
MIJBUIIEHHS IPOYKTUBHOCTI poOoTH Pimens Ta iHmux npoaykris [loctauansHuka. CkacyBaTu
CBill 103B1JI HAa BCTAaHOBJICHHSI TAKOT'O 3B’ SI3Ky MO’KHA, TIIbKH BUJAIMBIIM PileHHs.

7.2. TlocTauanbHUK MOXKe 00poOIIATH 1HPOPMAIIiO ¥ 1aHi (IK-0T ocobucty iHbopmarrito Ta/abo
NepCoHaJbHI JJaHi), 1110 OB s13aHi 3: (1) kopuctyBadeM PimeHHs Ta/abo Oyab-IKUM 1HIIUM
[Ipuctpoem, mo BukopucroBye Pimenns; (ii) Pimennsam ta/abo Oynp-sakum [Ipuctpoem, mio
BUKOPUCTOBYE PillIeHHs BIAMOBIHO /10 MOJMITUKU KOoH(pigeHuiiHocTi [locTavansHuka, 10CTynHOT
Ha caiitax: www.avast.com (sxmio [Toctagansankom € Avast Software s.r.0), www.avg.com



(sxro [Mocragansaukom € AVG Netherlands BV) a6o www.hidemyass.com (sikiio
[TocTayanbarkoM € Privax Limited).

8. IlpunuHeHHs yroau

ro Yroay Oyne HeraitHO po3ipBaHO B pa3i HenOTpUMaHHs Bamu Oyab-sKuX 3000B’s13aHb,
BUKJIAJICHUX Yy Hill (30KpeMa, HeJOTpUMaHHs 3000B’s13aHb, OMUCAHUX Y po3aiiax 2, 519, mo
MIPU3BE/IE 10 BTPATH BCiX MpaB, OB’ I3aHUX 3 OHOBJICHHAM PimeHHs a0o BiALIKOAYBaHHAM
Burtpar). [Tocrauansauk 30epirae 3a co000 MpaBo BXKUTHU 1HIIUX 3aKOHHHUX 3aXO0/1iB, SKIIO
nopymeHHss Bamu miei Yroau HeratuBHO BrutHE Ha [locTavanbpHuKa, HOTO AMCTPUO I0TOPIB 200
areHTiB. OOMEKEHHS BiNIOBITAJILHOCTI Ta BIIMOBA BiJ] rapaHTIMHUX 3000B’s13aHb, a TAKOXK
BI/IMMOBIIAJIbHICTP 3@ 30MTKH, BUKJIQ/ICHI B I[bOMY JOKYMEHTI, 30€pIratoThCs MICIs IPUITUHEHHS
nii i€l Yroau. XKoaHe monokeHHsI i€l YToau He BBAXKATUMETHCSI CKACOBAHUM, OKPIM BHUITAIKIB
MUChMOBOT Ta mianucanoi BiaMoBu [locravanbHuka. SIKIo neBHE MOJI0XKeHHS i€l Yroau Oyne
BH3HAHO HEMIMCHUM a00 HE3aKOHHUM, 1HINIA YaCcTHHA i€l YToIu MaTuMe TOBHY IOPUIHYHY
CHITY.

9. O0mekenHs mpaB ypsay CnojrydeHux
IllTariB AMepuku

VYci PiieHHs BBaXKaroTbCsl KOMEPLIHHUMU IPOAYKTaMU BIJIIOBITHO A0 BU3HAUEHHSI, HABEIEHOTO
B ctarTi 2.101 po3ainy 48 Konekcy denepansanx HopmatuBHux aktiB CILIA, mo oxormtoe
TEPMIHU «KOMEpIIiiiHe KOMII I0TepHE IPOrpaMHe 3a0e3MeUeHH» 1 «IOKYMEHTALIis IS
KOMEPIIITHOTO KOMIT FOTEPHOTO IMPOTPaMHOT0 3a0e3MeYeHHsI», BU3HAYCHI B cTaTTi 12.212
po3ainy 48 uporo Koaekcy. Bingnosiano no crarti 12.212 i crateit 3 227.7202-1 no 227.7202-4
po3ainy 48 ykazanoro Kozekcy Bci KiHIIEB1 KOpUCTYBayi, OB s13aH1 3 ypsaoMm CIIA,
OTPUMYIOThH Taki PirieHHs il moB’s3aHy 3 HUMHU JIOKyMEHTalli10 TUIbKH 3 TPaBaMu, sIKi BUKJIAJIEH]
B LIbOMY JJOKYMEHTI i CTOCYIOTbCS HEYpAI0OBUX KOpHUCTYyBadiB. Bukopucranus takux Pimens 1
OB’ s3aHO1 3 HUMU J{oKyMeHTallii pOOUTh YHHHOIO YroJly 3 AEpP>KaBHOIO YCTaHOBOIO PO Te, 10
KOMIT IOTE€pHE MpOorpaMHe 3a0e3Me4eHHs i JOKYMEHTAIlIs AJ1s1 KOMII FOTEPHOr0 MPOrpaMHOro
3a0e3neueHHs € KOMEPIIMHUMHY, 1 03HaYa€ MPUUHATTS MIPaB 1 0OMEXEHb Y IIbOMY JOKYMEHTI.

10. O0OMexkeHHSA eKCIIOPTY

Bu nmoBunHI aisiT 3rigHo 3 yciMa 3akoHamu CIIA # M>KHApOIHUMH 3aKOHAMHU, IO PETYITIOI0Th
eKcrnopT i peekcriopT Pimens, 30kpema 3 [IpaBunamu ekcioptHoro koHTpoito CIIA, a Takox
0OMeKEeHHSIMH, HaKJIaJIeCHUMH 3aKOHAMHU PO KIHLEBUX KOPUCTYBAUiB, KIHIIEBE BUKOPUCTAHHS Ta
npusHayeHHsa CLA Ta inmmx kpain. He nopymryroun yHiBepcaiabHOCTI BUIIIeHaBeAeHOTO: (1) Bu
MIATBEPKYETE, 110 HE 3HAYUTECS B CIIUCKY (I3MYHUX 1 OPUAMYHUX OC10, Ha SIKUX HAKIJIAJIEHO
CaHKIIii, CIMCKY HelepeBipeHNX KpaiH 1 KoMIIaHii, CIUCKY 0Ci0 0COOIMBUX KaTeropii i
3a00poHEeHHX 0ci0, cHCKy 0ci0 3 00MeXKeHUMH MpaBaMu a00 Oyb-sIKOMY 1HIIOMY CITHCKY,
cknageHomy ypsiaom CIIA; i (i1) He OyneTe BUKOPUCTOBYBATH, EKCIIOPTYBATH a0



peekcrioptyBatu PireHHs Ha TepuTOpii, y KpaiHu NpU3HAUYCHHs, KOMIIaHisIM a00 MPUBATHUM
oco0aM 13 mopymeHHsIM embapro abo ToproBux cankiii, HakiaaaeHux CIIA ta €C. Bu Oynere
3000B’s13aH1 rapaHTyBaTH i y354TH Ha ce0Oe BIAMKOIyBaHHs BCix 30uTKiB [locTauanpHuKa B
pe3yibTaTi OyIb-SKUX MPETEH31i, BAMOT, TT030BIB 200 CYJIOBUX PO3TJISAIIB, @ TAKOXK
KOMIICHCYBATH BCIO IIKOAY i MOKPUTH IPOILIOBi 3000B’13aHHS Ta BUTPATH, MIOB’A3aHI 3
HenoTpuMaHHAM Bamu crarteii po3ainy 10 1iboro qokymeHTa.

11. ¥Yroaa nmpo 000B’sI3K0BHI apOiTpax i
BI/IMOBA Bijl KOJIEKTUBHOI'O II030BY

11.1. Po3gin 11 crocyerbes Oyap-skux Cropis, 110 BUHUKAIOTH 111010 PimenHs abo 1iei Yromau,
Mix Bamu it kommanieto 3 rpynu [loctauansuuka. [lin Cropom y po3aini 11 maroTecs Ha yBasi
OyIb-sIKi CIIOPH, MI030BU Ta 1HIII BUAH CYIEPEUOK HE3JIEKHO BiJl IXHIX KOHKPETHUX MPUYHH
(Tobro Cmip BKiIIOUYa€E B cede, KPiM IHIIMX MOXKIMBUX IMPUYHH JJIS TIO30BiB 200 MPaBOBOi
OCHOBH, IPETEH3I1 111010 TOPYIICHHS YMOB JIOTOBOPY, IAaXPaiCTBa i MOPYIICHHS MPaBOBUX
HOpPM a00 PErIaMEHTY).

11.2. SIxkmo Bunukae Crip, Bu 30008’ s13aH1 moBigomuTt 1po 1ie IloctaganbHuKa, TUCEMOBO
BKa3aBIIIM 1M 4, aAPECH ¥ KOHTAKTHY 1HPOPMAIIiI0 CTOPOHHU, SIKa HOTO iHiIiIo€E, iacTaBu Crnopy
it 3aci0 CyZ0BOTO 3aXUCTY, 10 BUMaraeTbes. Bu maere Hagicnatu [loBigomiieHHs mpo crip
[TocrauanbHuKy 3a agpecoro legal@avast.com (y Temi nucra ciif ykazatu «IloBigoMiaeHHs mpo
crip BiamoBigHO A0 po3ainy 11 JlimeH3iiHol yroau KOpucTyBada).

11.3. BYJIb-SIKI TIPOLIECY AJIBHI /11T, CITPSIMOBAHI HA BUPIILIEHHS BY JIb-SIKOT'O
CIIOPY B BY/JIb-SIKOMY CY/IL, BYAYTh 3JIIMCHIOBATUCS BUKJIIOYHO B
[HJIUBITY AJTLHOMY TIOPSI/IKY. BU HE BAMATATUMETE, I1IOB CITIP
PO3TJISIJIABCS SIK KOJIEKTUBHUI MO30B ABO TPEJCTABHULILKU [TO30B ABO
IIOB OJTHA 31 CTOPIH JIISIJIA ABO TTPOTIOHYBAJIA JISITH SIK [IPEJICTABHUK.
KOJIEH APBITPAX ABO CYJIOBUI TTPOLIEC HE MOXE BYTU TTIOETHAHUIM 3
[HILIM BE3 ITONEPEHLOI MMCBEMOBOT 3rO/IM BCIX CTOPIH, IKUX BIH
CTOCYETHCS, 1100 BCIX BIIIIOBIIHUX APBITPAXKIB ABO CYJIOBUX
T[TPOLIECIB.

11.4. Sxmo Bu =e ngiiinere 3roau 3 IlocTayanbHUKOM NUISXOM He(OpPMaIbHUX MIEPETOBOPIB,
Crip BupillyBaTUMETbCS TIIBKU HUIIXOM 000B’S13KOBOT0 apOiTpaxy 3rijiHo 3 denepanbHuM
3akoHoM CIIA npo apbitpax (gani — FAA) BianosiaHo 1o naparpada 1 1 gami po3aity 9
Konekcy 3akoniB CIIA. 3a BUHATKOM Iepe0aueHnX HUKYE BUNIAAKIB, Bu BiqMOBIs€ETECS BT
IpaBa MoJaBaTy o308 (1 OpaTH y4acTh y KOJEKTUBHOMY CYJJOBOMY IPOIIECi), III0 PO3IIIsaTUMe
cynas abo cya npucsbkaux. Haromicts yei Criopu BupilTyBaTUMe He3aleKHUN apOiTp,
MIOCTAHOBA SKOT0 Oy/ie BUPIIIAIbHOIO, 32 BUHATKOM OOMEXEHUX MpaB Ha MOBTOPHHUM PO3IIIs]]
1mo30BY BianoBiaHO 10 FAA. XozeH cyn, 1o Mae IOpUCIUKITIIO B CIIpaBax CTOPIH, HE MOXKE
BIUIMBATH Ha pillIeHHs apOiTpa.



11.5. OG0B’s3K0BiCTh apOiTpaKy BIAMOBIIHO 710 po3auty 11 Mae onucaHi HUKYE BUHITKH.

11.5.1. Bu moxere Bupimmrtu Crip y cyai ApiOHuX Tsx0 Kpainu abo iHIIOT aAMIHICTPAaTUBHO-
TEPUTOPIAIbHOI OJMHMIII, Y KM MPOXKUBAETE, SKIO BiH BIAMOBIIa€ BUMOTaM JI0 CIIOPIB, 1110
MOXKYTh PO3TIIAIaTH Taki cyau. ko Bu momaere mo3oB 10 cyay ApiOHUX TsHKO, TO Oepere Ha
ceOe BC1 CyJIOB1 BUTpATH i 300pH.

11.5.2. Yci Cniopwu, 1oB’si3aHi 3 HE3aKOHHUM 3aBOJIOJIIHHSAM 1HTEIEKTYaJIbHOIO BIACHICTIO
[TocTayanbHKKA, BUPIIIYBaTUMYTHCS B CY/Ii.

11.5.3. SIkmo Bu nmpoxkuBaeTe B €BponeicbkoMy coro31 i mpuadanu PimeHHs B koMmaHii 3
['pynu mocrayanpHUKa, 3aCHOBaHOI B €BPONEHCEKOMY CO031, TO MA€ETE MPABO MEpeaTH CBIl
Cuip ms Bupimenns B Inrepreri (online dispute resolution — ODR) Ha matdopmi, 3acHOBaHi i
€Bporneiicbkoro Komiciero (nani — «/Inamgopma ODRy). [Tnarpopma ODR npusHadeHa as
MPUCKOPEHOTO BUPIMICHHS B 1103aCyI0BOMY MOPSIKY CIOPIB MK CIIOKHBaYaMH 1 TIPOIABISIMU
€BpOINEHCHKOTO CO03Y, MOB’SI3aHMX 13 MpUaAOaHHIM ToBapiB 1 mociyr B [aTepueri. [lepeiitn Ha
[Tnarpopmy ODR moxHa 3a ium nocuianasM: http://ec.europa.eu/consumers/odr/.

11.6. ApOiTpaxk MPOBOAUTUMETHCS AMEPUKAHCHKO0 apOiTpaXHOI0 acoriamiero (mam — AAA)
BianoBigHO 10 «IIpaBui mpoBeeHHs COXKUBABKUX apOiTpakiB» AAA Bix 1 BepecHs

2014 poky, 30kpemMa BiIMOBIAHO A0 aKkTy «BuTpatu Ha apOiTpaxK (BKIOYHO 3
anMiHicTpaTuBHIMHA 300pamu AAA)» Bin 1 Bepecus 2014 poky (nani — Croorcusaywki
npoyedypu) i 00YMOBIIFOBATUMETHCSI IIOJIOKEHHSIMU, HABSICHUMHU JIaJIi.

11.6.1. CnoxxuBaribKi mpoueaypu nepeadavaroTs NeBHI 300pH, 0/1HA YaCTHHA SIKUX BiTHECEHA
Oe3mocepeIHbO Ha paxyHOK crioxkuBayda (Bamr), a iHIIa — Ha paxyHOK KOMIaHii
(ITocrauanpauka). ko cyma Bamoro mozoBy cranoButume 75 000 monapis CLIA a6o meHtre,
[TocTavanbHUK BUIIIATUTH YC1 3a3HaueH1 300py Ta BUTPATH, 30KpeMa BiJJTHECEH] Ha PaXyHOK
cnioxkuBava. [ToctauaapbHUK HE TIOTOKYETHCSI MOKPUBATH 1HIII BUTpaTH. SK1o cyma Bamoro
no3oBy craHoButuMe Ounbiie 75 000 gomapi CHIA, miarexi peryatoBaTUMYThCS BiIIOBIIHO 10
CroxuBalbKuX MpoLesyp.

11.6.2. Kpim HuK4YeHaBeIEeHUX BUIA/KIB, 1010 BCiX CrOpiB 3aCTOCOBYBATUMYThCS
CnoxwuBanpbki npouenypu AAA. Ipote, BianosigHo a0 [IpaBuia cnoxuBaipskoro apoitpaxy R-
1 (e) oztHa 31 CTOPIH MOKe 3pOOUTH 3asIBY MPO HAJIEKHE 3acTOCYBaHHs [IpaBuil COKMUBAIIBKOTO
apOiTpaxy U MPUUHATTS OCTaTOYHOro pimeHHs. FOpuauuna cuia 1iei Yroau BUIa 3a CUity
CrnoxuBanbKkux npouenyp. Posnouaru apoitpaxkuuii mpouec Bu MoxeTe TiIbKH B KpaiHi a60
1HIIINA aIMIHICTPATUBHO-TEPUTOPIaIbHIA OUHMIL, Y SIKIH TpoKuBaeTe. ApOiTpaskHUI po3TiIsij
MIPOBOAUTUMETHCS B PEKUMI KOH(pepeH1-3B’s13Ky. OJIHaK, SKILO pO3IJIs]] CIIpaBU MPOBOJUTHCS
BiNOBITHO A0 CrioxkuBanbkux npoueayp AAA, apOiTpu MarOTh JUCKPELiHI TOBHOBAaXEHHS
BHUMaraTH po3riisifly CIpaBH 3a 0COOMCTOI MPUCYTHOCTI HA IPOXAHHS OJIHI€T 31 CTOPIH.

11.6.3. Bu Ta ITocrayanbHUK 3rofHi, 110 BUKOPUCTAaHHSI AAA /1715 IPOBEJICHHS apOiTpaxy He €
HEB1JI’ €EMHOIO YaCTHHOIO YTOJH CTOPIH MO0 BUPIMICHHs criopiB. Skmio AAA He MOroauThCs
abo He 3Moke npoBecTH apoiTpax, Bu ta [TocrauansHuk obupaTumere apoitTpa, SKuit
BupinryBatume Crip BiAMOB1IHO 10 CHOKUBALBKUX MPOLEeaAyp. SKIIO CTOPOHU HE MOXKYTh


http://ec.europa.eu/consumers/odr/

TIMTH 3roJu I1070 apOiTpa, YIIOBHOBAXEHUN CYyJ MOXKE TIPU3HAYUTHU apOiTpa, SKUl
BuKOHYBaTuMe CrioXuBaIbKi mporeaypu AAA.

11.6.4. SIxkmo ogHa abo KiJIbKa 9acTUH po3/iny 11, BU3HAIOTHCS HE3aKOHHUMH, HETIHCHUMU a00
TaKUMH, 10 HE MAIOTh 3aKOHHOI CHJIX 1110710 Bcboro Criopy abo nmeBHOi HOro YacTHHH, TO TUTBKU
3a TaKUX OOCTABHH 111 YaCTUHU OyJie BiloKpeMieHo, a Crip BUPIIICHO 32 YMOBHU JOTPUMAHHS
BCIX 1HIMUX YacTUH po3airy 11 i pemtu monoxeHs i€l Yroau. SIKIo BHACTIIOK IbOTO YaCTUHY
a6o Becw Criip Oyze nepeaHo Ha pO3IJIsia 0 CY1y, TO BUKIOYHOIO FOPUCAUKIIIEIO TAKOTO
CyIOBOTO po3TisiAy OyayTh cynu okpyry Canrta-Knapa mraty Kamidopwris. Bu moromkyerecs
BH3HATH OCOOMCTY FOPHUCAMKIIIIO cyaiB mTaTy Kamidophis Hax Bamu mig gac Takoro cyJ0Boro
po3risiay ¥ 1 He OyneTe 11 ockap KyBaTH, a TAKOXK BIJIMOBIISIETECS BiJl OIAJBIINX 3aNIEPEUCHb
11010 HEl Yepe3 HeHAJIC)KHY MACYHICTh a00 HE3PYUHICTh MICIISl pO3TJISAY CIIpaBy W HE
BUMAaraTUMeTe 3MIHHTH Micie po3rsny Cropy Ta IOpUCIUKIIIFO.

11.7. He3Baxkarouu Ha morepeiHi MOoJI0KeHHs, sIKIIo Bu npundanu PimeHHs He Uist 0COOHCTOrOo
a00 JTOMaNIHBOTO BUKOPUCTAHHS, IPOIEAYpH apOiTpaxky, 30KpeMa OKPHUTTS BUTPAT,
perymoBaTumMyThes «[IpaBunamu npoBeneHHs KoMepLiiHUX apOiTpaxiB» AAA (mami —
Komepyiiini npoyedypu). KomepliiliHi poleaypH 3aCTOCOBYIOThCS HAJICKHUM YHHOM IIIOJI0
Oyab-sikoro Criopy Mixk CTOpoHaMu, 1 Bu He Oynere BiACTOIOBATH 1HIII CIIOCOOU B 5KOTHOMY
iHmomy po3risai Criopie. OnHak y pasi cynepedHocTell ropuandHa cuia 1€l Yroam Buma 3a
cury KomepiiitHux mpoueayp.

12. YnHHE 3AaKOHOTABCTBO

I{ro Yrony it Bukopuctanns Pimenns ta JlokymeHTauii peryitoroTs 3akoHu mraty KamidopHis,
3a BUHSATKOM KOJIi3iifHuX HOpM. 3actocyBanus Konenmii Opranizanii O6’eqnannx Hariit mpo
JIOTOBOPY MIKHAPO/AHOI KYHIBII-IIPOAAXKY TOBAPIB IIJIKOM BUKIIIOUEHO.

13. 3araJjpHi MOJ0KeHHSA

13.1. loBua yroga. L{s Yrona € moBHOIO yrogoro Mixk Bamu Ta [TocTauaabHIKOM CTOCOBHO
BUKopuctaHHa Bamu Pimens 1 lokymenranii. g Yrona 3amiHioe Bci ornepeHi i NOTOYHI YCHI
Ta NUCHMOBI MOBIJIOMJIEHHS, POTO3HUIIii, TBEPIKEHHS, TapaHTii Ta 3asBU, IIOB’A3aHi 3
BUKopucTaHHaM Bamu Pimens 1 Jlokymenranii. He3paxkaroun Ha BUIecka3aHe, 1151 Yroaa He
nopyuryBatuMme Bammx npas, rapaHTOBaHMX YHHHUM 3aKOHOJIABCTBOM TIPO 3aXHCT IIPaB
CHOKMBaviB a00 1HIIMMU YMHHUMHU 3aKOHaMU y Bariiii 1opucaukIii, ais SKux He Moxe O0yTu
ckacoBaHa joroBopoMm. L{g Yrona, BianosigHi ymoBu Ta JlokymMeHTallis B MAKCUMaJIbHO
MO>KJIMBOMY 00Cs31 Oy1yTh Y3rOJKyBaTUCS MK CO0OI0, ajie B pa3i KOH(IIKTY MaTUMYTh
IOpUANYHY CUJTY B TaKoMy nopsaaky: (1) Binmosigai ymoBw; (ii) s Yroaa Ta (iil) JJokymeHTanis.



13.2. CnoBimenns. [TocraganbHUK MOXxe OyIb-KOIH HaacHiIaTd BaM Oyab-sKi TOBIAOMIICHHS
€JICKTPOHHOIO MOIITO0, Yepe3 CITMBAIOYE BIKHO, J1AJIOrOBE BIKHO a00 iHIII 3aCO0H, HABITh
K110 By He 3M0OkeTe OTpUMaTH 11e TIOBIIOMIICHHS, JOKH He 3amyctute Pimenss. bByas-sake
CIOBIIIEHHS BBAXKAaTUMETHCS JOCTAaBICHUM, KOJin [TocTadanbHUK 3p0OUTH HOTO JOCTYITHUM
yepe3 Pimenns, He3ane:xHo BiJ paKTUYHOI JaTH HOTro oTpuMaHHs Bamu.

13.3. BuGip npasa. FOpuanuny cuity, CTpyKTYpY ¥ BUKOHaHHS Ii€l YToam i ycix
11033JI0TOBIPHUX 3000B’s13aHb, 1110 BUTUIMBAIOTH 13 HET, pEryJIIo0Th 3aK0HH mTaTy KamidopHis,
CILA, 32 BUHATKOM HOPM KOJIi31/{HOTO TIpaBa.

13.4. TnymaueHHs. 3arojOBKH, BXKHTI B Il YTO/i, HE BIUIMBAIOTh HA TJyMAaueHHS ii MOJI0KEHb.
ByxuBaHHS CJI0Ba B OJHOMY 3 POJIiB MTOIIUPIOETHCS TAKOXK HA 1HII poau. BskuBaHHS coBa B
OJTHHHI TTOIIMPIOETHCS TAKOK HAa HOro MHOXHHY I HaBIaky. SIKIIO B)KUBaHHS CJI0Ba 200
CIIOBOCIIOJIYYECHHSI BU3HAUEHE, 1HII HOTO rpaMaTH4YHi (OPMH MAIOTh BiAMOBIIHE 3HAUCHHS.

13.5. ABTOHOMHICTb TIOJIOKE€Hb YTOU. SIKIIO MEeBHI MOJ0XeHHs 1iel Yroau OyayTh BU3HAHI
HE3aKOHHUMHU, HENIHCHUMH 200 TaKUMH, 110 HE MAalOTh 3aKOHHOI CHJIM, BiAMOBITHO /10
3aCTOCOBHMX 3aKOHIB 1 IPABWJI, yCi 1HIII MOJIOXKEHHS i€l YToau 30epiraTUMyTh TOBHY 3aKOHHY
CHITY.

13.6. HemoxnuBicTs BUKOHAHHSA. [locTayagpHUK HE HECE BIAMOBIIAIBHOCTI 3a YKOIHI TOMUIKH
Ta 3HIKEHHS MPOJTYKTUBHOCTI BHACIIOK (IIIJTIKOM 200 YaCTKOBO) TIOMHJIOK y POOOTI ITporpaMu
(30Kpema, OB’ sI3aHUX 3 EHEProNnoCTaYaHHAM ), TIPo0IIeM, OB’ sI3aHKX 3 [HTEepHETOM,
TeJeKOMYHIKaliifHUMHU 200 1H()OPMAaLIIHO-TEXHIYHIUMH [TOCIyTaMy YH TEIEKOMYHIKAllIHHUM
a0 iHpopMaIiitHO-TEXHIYHUM 00JIaTHAHHM, CTPaiKiB a00 1HIMX MOAIOHNX KOH(IIKTIB
(3oxpema, oB’s3anux 13 Kommaniero 3 rpynu [Toctauansauka abo i arenTamu, JileH31apami,
MpeICTAaBHUKAMH, TTOCTAYAIbHUKAMH, JUCTPUO FOTOPAMHU, TOPTOBEIHHIUMH 200 IHITUMU
JIOBUMU TIapTHEPAMH ), BOEH 200 TEPOPUCTUYHHX AKTiB, aTak, 110 CIIPUYHHSIIOTH BiIMOBY B
o0ci1yroByBaHH1, a00 1HIIKX 1HPOPMAIIITHUX aTak 1 HOPYIIEHb, U0 BIJIMBAIOTH HA
ITocravanbHuKa, OyAb-KOTO 3 YYaCHUKIB HOTO IPYIH Ta IXHIX MOCTaYaJIbHUKIB, YHACIIIO0K
MOBEHI, CA00TaXYy, MOMXKEXKI1, THITNX CTUXIHHUX JIUX a00 00CTaBUH HENMEpeOOPHOT CUITH, a TAaKOXK
iHImMX He3anexkHux Bia [locrayanbHuka 0OCTaBHH.

13.7. BigmoBa Bix npeteHsiil. BinmoBa Oy/b-s1K01 31 CTOPiH HAMOMSIraTH Ha TOYHOMY BUKOHAHHI
YMOB 111€1 YT0O1 HEe BBa)KA€THCS BIAMOBOIO BiJl IPETEH31i a00 B1IMOBOIO B1Jl BUKOHAHHS YMOB
Yroau B Mail0yTHEOMY, a YMOBH Ta MOJOKEHHS 1i€1 YTOIN 3/IUIIAI0THCS YMHHUMHA U

TS TUMYTh TOBHOIO Mipoto. JKoHa BiIMOBa BiJ] IPETEH31i CTOCOBHO OYy/1b-SKOTO MOJIOXKEHHS
a0o0 ymoBH 11i€1 Yroau 3 60Ky O/iHI€T 31 CTOPIH 13 Oy/Ab-IKOI0 METOI HE MaTUMe 3aKOHHOI CHJIH,
SKIIIO TakKa BiAMOBA He Oyzae odopMieHa B MUCbMOBIN (hopMi i TiANKMCcaHa BiMOBIIHOO
CTOpOHO0. BiZiMOBa OfiHi€10 31 CTOPiH BiJ MpEeTEeH31H 11010 HOpYIIEHHS Oy/1b-KOT0 MOJI0KEHHS
i€l Yroau iHIIIOK CTOPOHOIO HE BBAKATUMETHCS BIIMOBOIO BiJI MPETEH31H 11010 MOAATBIINX
MOPYUIEHb I[LOTO MOJIOXKEHHS a00 MOPYIIEHb 1HIINX MOJ0XKEHb I1i€] YT0oau B MaiilOyTHROMY.

13.8. [lepenaua npas i 060B’s13kiB. By He MokeTe nepeaBaTu mpasa it 000B’sI3KH, MOB’sI3aHi 3
i€ Yroaorw, 6e3 muchbmMoBoi 3roau [loctayansuuka. [locTauansHUK Ha BIACHUN PO3CYT MOXKE
nepeaaBarty 110 Yroay Oyne-kosu 6e3 Bamioi nonepeaHboi TMCbMOBOT 3TOJH.



13.9. llpunuunu taymauenus. Lg Yrona ue perymnroerbes noioxeHHsmMu Konsentii Opranizartii
0O6’ennannx Hartiii mpo 10roBOpH MiXKHAPOIHOT KYIIBJIi-IIPOIaXy, 3aCTOCYBAHHS SIKUX TIPSIMO
BUKITIOYA€THCS. SIKIIO BUHUKATUMYTh CyNepeyHOCTi a00 CyMHIBH 111010 HaMipiB abo
TIYMA4YCHHS i 4ac CyI0BOr0 po3misiay abo 3a iHIMX 00CTaBUH, YMOBH 11i€1 YT01 MOBUHHI
TIIYMAauUTHCA K CHUIBHO MIATOTOBaHI CTOPOHAMHM, 0€3 JKOIHOT pe3yMIii a00 000B’I3KOBOCTI
JOBEACHHS OY/Ib-SKOIO 31 CTOPIH CBOT'O aBTOPCTBA IMOJIOKEHbD 1i€1 YToau.

13.10. BincyTHicTh cTOpoHHIX OeHediiapiB. Buroay BiamoBiaHo 10 i€l Yroam MoxeTe
oTpuMyBaTH BUKIIOYHO Bu, [locTauanbHuk 1 kommanii 3 rpynu [locrayanpHuka, a Takox iXHI
areHTH, JIIEeH31apH, MPEACTaBHUKH, TOCTaYaIbHUKH, TUCTPHO FOTOPH, TOPTOBEIbHI 1 1HIII
ainoBi maptaepu. Ocoba, 1110 He € CTOPOHOIO 1i€l YTOaH, HEe Ma€ IpaBa MOAaBaTH MO30B 1010
1iei Yroau sk cTopoHHii 6eHediriap.

13.11. Moga. OpuriHaJbHUI TEKCT i€l YT0oIu YKIaleHO aHTIiicbKoio MoBOIO. [TocTayanpHIK
MOJK€ HaJlaBaTH NepekiaieH Bepcii Yroau ans Bamioi 3pyunocti, onHak Bepcis Yroau
AHTITICHKOI0 MOBOIO BB)KAETHCS MPIOPUTETHOIO B pa3i BHHUKHEHHS KOHQIIIKTIB 1
PO301XKHOCTEH.

13.12. [ligkmrouenHs no Intepuery. st poboTu neskux Pimens noTpiOHe akTUBHE Ta
crabinbHe MiAKITIOYeHHs 10 [HTepHeTy. 3a 3a0e31evueHHs] aKTHBHOTO Ta CTa0IBHOTO
HigKIroYeHHs 10 [aTepuety Binnosigaere Bu.

13.13. Ha3Bu npoxaykriB. [loctauanbHuk 30epirae 3a coO000 MPaBo MEPioJUIHO 3MIHIOBATH
Ha3BM Piniens Ha BIacHUI po3cy/.

13.14. KonraktHa iH(popMmarltisa. 3sepuytucs 1o [locTauanpHiKa MOKHA HABEACHUMU Jalli
criocodamu.

13.14.1. Sxmo Bu npaitroere 3 CloudCare abo Managed Workplace, ciig misiTi BimoBigHO 10
IHCTpYKLIiH, OIyOJIiIKOBaHUX Ha BeO-caiiTi www.avg.com/support.

13.14.2. Slxmo y Bac 3’sBiaThCs 3anuTanHs Mmoo 1i€i Yroan abo He0OX1IHICTh HalicIaTh
[TocTavanbHUKY 3aIIUT HAa OTPUMAaHHS JOJATKOBOT 1H(OpMaIlii, HaMUILITh 3a ajpecoro: Avast
Software s.r.0., Pikrtova 1737/1a, Prague 4, nomrroswuii inaexc 140 00, Yeckka PecniyOmika,
ajipeca eNeKTPOHHOT MOIITH: support@avast.com, ten.: +420 274 005 777. Bu Takox MoxeTe
BIJIB1JIaTH HAIlly CTOPIHKY NIATPUMKH: WWW.avast.com/support.



14. Oco0uBi yMOBH

Jlst meBHUX PireHb 3aCTOCOBYIOTHCS Taki 0COOJIMBI YMOBH. SIKIIIO 0COOJIMBI YMOBH Cyliepedarh
HIIIAM TTOJIOKCHHSIM YTOJIU, TO CTOCOBHO BiJIIOBITHUX PillIeHb MpiopUTET MAaTUMYTh OCOOJIMBI

YMOBH.

14.1. Tlporpamue 3abe3neueHHsl, MOCIYTH Ta MPOJYKTH CTOPOHHIX MOCTaYaJIbHUKIB

Heski Pimennst narots BamM MOXIIHMBICTh OTpUMATH MPOrpaMHE 3a0e3MeUeHHs], TOCTYTH i
IPOJYKTH CTOPOHHIX ITOCTAa4aNbHUKIB. BH ycBioMITIoeTe, 10 CTOPOHHI OCTAYaIbHUKH HECYTh
MOBHY BiJMOBIIaIbHICTH 3 CBOI MpoMo3ullii, a [loctauanbHUK HE pOOUTH KOJHHX 3asB 1 HE 1a€
rapaHTiii CTOCOBHO ITUX MPOTO3UIIIH, a TAKOK HE HECE 3a HUX JKOJAHOI BIAMOBIIATLHOCTI. SIKIIIO
Bu xynyere abo BUKOPHCTOBYETE OY/Ib-sIKi MPOIO3UIIiT CTOPOHHIX MMOCTAYaJIbHHKIB, TO L
NPOTIO3UIIi Ta IXHE BUKOPUCTAHHSI PETYIIOETHCS JIINEH3IMHUMH yrogaMu, yMOBaMHU
BUKOPUCTAHHS, TIOJITUKAMU KOH(]IIESHIIIMHOCTI Ta IHITMMHA YMOBaMH 1 TIOJI0KEHHSIMH,
JTOTPUMAHHS SKUX BUMarae CTOPOHHiH MocTayaabHHUK.

14.2. Ouunienns Opaysepa

SIkmo Bu BcTaHOBIIOETE Ta BUKOPHCTOBYETE OMOBHEHHS «OuniienHs opaysepay (mani —
BCU), To no3Bonsere BCU 3miHIOBaTH MOTOYHI HACTPOMKHU Opaysepa.

14.3. IIporpamu j1st MOOLTBHUX TIPUCTPOIB
Po3gin 14.3 crocyerbest Pimiens, npu3HaueHUX sl BAKOPUCTAHHS HA MOOITBHUX MPUCTPOSIX.
14.3.1. Jlnst Pimens, 3aBanTakeHux i3 Google Play (http://play.google.com), mirensis, mo

HAJa€ThCA 1€ YTOAOK0, 3aMiHIOE Oy/Ib-5IKi ITpaBa Ha BUKOPUCTaHHs PimeHHs, 1o 3a
3aMOBYYBAHHSIM MOTJIM OyTH HaJaHi AJs Iporpam, 3aBaHTaXeHuXx 13 marasuny Google Play.

14.3.2. Ins Pimens, 3aBanTaxkeHux 3 Apple App Store, 3aCTOCOBYIOTbCSI HaBe/I€H1 AaJll YMOBH.

(a) Jlitensii, HaaH1 BIAMOBIAHO 110 i€l YT0oau, 0OMEXYIOThCS JlilleH31€r0 0e3 MpaBa nepeaadi Ha
BUKOpHUCTaHHs PimenHs Ha Oynb-skomy iPhone, iPod Touch a6o inmomy Ilpuctpoi komnanii
Apple, sxum Bu Bonoziete abo kepyere, BimoBiaHO 10 [IpaBui BUKOpUCTaHHS, BUKJIAICHUX B
YMoBax HagaHHs nociyr Marasuny Apple App Store, TocTymHUX Ha caiTi
http://www.apple.com/legal/internet-services/itunes/us/terms.html abo Ha caiitax i B iHIIHX
JoKepenax, Hananux Bam kommnaniero Apple.

(b) s Yrona ykiagaeTbesi BUKIIOYHO MK CTOpOoHaMH 0e3 ydacTi komnasii Apple.
BinmosinanpHicTh 3a PimenHs Ta ixXHill BMICT Hece BUKIIOUYHO ITocTavaipHUK, a HE KOMIIAHIA
Apple.

(c) Komnanis Apple He 3000B’s13aHa 3a0e3neuyBaTH 00CIyrOByBaHHs a00 MiATPUMKY L[bOTO
Pimenns.


http://play.google.com/

(d) Sxmo Pimenns He BiAnoBigaTume rapaHTiiiHUM ymoBaM, Bu 3000B’s13aHi MOBIIOMHUTH PO
e koMmanito Apple. ¥ tTakomy pa3i BoHa Bijkoaye Bam Bapticts Pimenns. Y
MaKCHUMAaJIbHOMY JI03BOJICHOMY 3aKOHOM 00Cs31 KoMmaHisi Apple 3BUTbHSETHCS Big OyAb-IKHX
IHIIUX rapaHTIHHUX 3000B’sA3aHb 110,10 PimeHHs. 3a BCi npeTeHsii, 30uTkH, 3000B’13aHHS,
BUTpPATH a00 paxyHKH, OB’ s3aHi 3 MOPYIIEHHIM Oy/Ib-sIKOi rapaHTii Ha 11e Pimenns,
BiJIIIOBiaTHME BUKJIFOUHO [TocTavanbHHUK.

(e) [TocravanpHMK, a HE KOMIIaHig Apple, BIAOBITaE 3a epenavy Oyab-sSIKuX MpeTeH3ii Big Bac
a0o Tpetix cropiH moao Pimenns, Bamoro BonoaiHHsS HUM /200 10r0 BUKOPUCTAHHS, 30KpeMa
3a: (1) mpeTeHs3ii mo0 AKOCTI MPOAYKTY; (i1) IpeTeH3ii, MoB’sA3aHi 3 TUM, 1110 PileHHs mopymye
3aKOHOJAaBCTBO 200 HOPMATHBHI BUMOTH, K1 PO3IOBCIOKYIOThCSL HA HBOTO; a TaKOX (1il)
MPETEH311 MO0 MOPYIICHHS MTpaB CIOKUBAYIB 1 OIOHOT0 3aKOHO/1aBCTRA.

(f) Axmo Tpers cTopoHa MOBIIOMUTH, 110 PimenHst abo Baiie BosoiHHS HUM 4u HOT0
BUKOPHMCTaHHS TOPYIIYE MPpaBa iHTEIEKTYaIbHOI BIIACHOCTI TPeThoi cTopoHH, [locTayanbHuk, a
He KoMmaHis Apple, HecTUMe BUKITIOUHY BiITOBINATBbHICTh 32 PO3CIIiTyBaHHS, 3aXHUCT,
BUPILICHHS Ta 3a/I0BOJICHHS TI030BY LIO0 IMOPYLICHHS MPaB iHTEJICKTYaIbHOI BIACHOCTI.

(g) Bu moBuHHI JiTH 3T1IHO 3 yciMa yMOBaMH TPETIX CTOPIH MiJ] 4ac BUKOpPHUCTaHHA PimeHHs.
Hanpuknan, mig gyac Bukopuctanss Pimenns VOIP Bu He MaeTe nmpaBa nopymryBaTé Yroay mpo
HaJaHHS MOCIYT OE3MPOBIIHOTO NepeaBaHHs IaHUX.

(h) Komnanist Apple Ta ii 1o4ipHi KOMIIaHi1 BBaKAIOTHCSI CTOPOHHIMU OeHedimiapamu i€l
VYroau. Sxuio Bu npuiimaere ymoBu 11i€i Yroau, kommanist Apple matume mpaso (i
BBa)KaTUMETHCSI, 1110 BOHA IPUIHSJIA 1€ TPaBO) BUKOHYBATH ii MOJIOKEHHSI, 1110 CTOCYIOThCs Bac,
SIK CTOpOHHIN OeHedimiap.

14.3.3. Kommaniss Amazon Moke BCTaHOBJIIOBATH JIJIsl KOPUCTYBauiB IIEBHI yMOBU Ha
BUKOpPUCTAHHS PillieHp, 3aBaHTAXKEHUX 13 Marasuny Amazon Appstore (nani — Ymosu yeoou
EULA 3a 3amosuysannsam). Ymosu yroau EULA 3a 3aMOBUYBaHHSIM MOIIMPIOBATUMYTHCS Ha
BUKOpHUCTaHHs Pimens, npuadanux B Amazon Appstore. B ymosax yronu EULA 3a
3aMOBUYBaHHAM, 30KpeMa, Oyje Bka3aHo, 1o [ToctauanbHuk € ninen3iapom Pimenss, a
KoMITaHisi Amazon He € ydacHUKOM i€l Yroau. Skmo mixk YMmoBamu yroau EULA 3a
3aMOBUYBAHHSAM 1 11i€10 YT0/1010 BUHUKAIOTh CYIEPEYHOCTI, TO iX PEryatoBaTUMYTh ¥ MOBH
yrogu EULA 3a 3amoBuyBanHsiM. Komriianist Amazon He Hece KOHOT BIMOBIJAIBHOCTI Ta HE
Mae 3000B’s13aHb, [TOB’A3aHUX 13 TOTPUMaHHAM a0o HenoTpuMaHHAM IlocTayanbHUKOM a0
Bamu YmoB yronn EULA 3a 3aMOBUyBaHHSIM.

14.4. WiFi Finder

WiFi Finder nae 3Mory koprctyBauam oOMiHIOBaTUCS 1aHUMHU ITpo Mepexi WiFi, mo6 orpumaru
noctyn o Iatepuery. Sxmo Bu noromxkyerecs nommproBaTtu f1aHi npo mepexi WiFi, To Hecete
BUKJTIOYHY B1JIMOB1IaIbHICTh 32 HEMIOPYILIEHHS NIPaB 1HIINUX CTOPiH, AKi MMOB’A3aHi 3 HTUMH
Mepesxxamu WiFi. [locTadanbHUK )KOJHUM YMHOM HE BIIMOBIIA€ 32 TOTPUMAHHS YMOB, 1O
MO>KYTh 3aCTOCOBYBATHCS /O BUKOPUCTAHHS MEpexX, JAaHi Skux Bu mommpuiu.



14.5. CloudCare i Managed Workplace. Po3ain 14.5 3acTocoByeThcsl B 00Cs31, Y IKOMY
Biamosingnai ymoBH 103BOJIsIt0Th Bam BukopucroByBatu CloudCare abo Managed Workplace mist
nagaass [Tocyr MSP tpetim cropoHam.

14.5.1. Y po3nini 14.5 BUKOPUCTOBYIOThCS HaBeIEH1 1aji TEPMiHU.

(@) Hocnyeu AVG ons 6iznecy — 3aJI€XKHO BiJl KOHTEKCTY MOKE O3HAYATH ITOCIYTH CITYKOH
MIATPUMKH Ta/ab0 MEPEKEBOTO OINEPAIIITHOTO IIEHTPY.

(b) Kopucmysau — tpets cropoHa, sikiii Bu Hagaere abo ranyere nagasatu [lociayru MSP.

(c) IHocnyeu cayaxcou niompumrku — MOCIYTH, K1 ciayx0a miarpuMku [TocradyaipHrka abo #oro
CTOPOHHIN MTOCTa4alIbHUK Hajae Bam Ha kopucTh 01HOTO 200 KibkoX KopucryBauis. 11
MOCITYTH BiJIOBIAIOTH OMKCOBI, HaBeAeHOMY B JlokymenTaii, siky [TocrauanbHUK MOXe
MePiOMYHO 3MIHIOBATH.

(d) Hocnyeu MSP — kepoBaHi nociyr, siki Bu Hagaete cBoim KopucryBauam, 1110
BUKOPUCTOBYIOTH PimeHHs (30kpema, yci BianosiaHi [locinyru AVG ais 6i3Hecy).

(€) IHocnyau mepesicesozco onepayiiino2o yenmpy — Bigganenuiit Moriropusr ITpuctporo Ta
MOCITYTH 3 KepyBaHHsI, siKi [locTauansHUK a00 HOro CTOPOHHIH MocTavYaapHUK Hajxae Bam Ha
KOpHCTh 0HOTO ab0 Kinbkox KopuctyBauis. L{i mociyru BianoBigal0Th OMUCOB1, HABEJICHOMY B
JokymenTarii, sky IlocTauanbHUK MOKe TEePiOMYHO 3MiHIOBATH.

(F) Yeo0a npo naoanns nocaye — ue yroga mixk Bamu ta KopucryBauewm, y sikiii, KpiM 1HIITHX
MIOJIOKEHb, YITKO OIMUCaHI MOCIyrH, siki Bu Hamaere KopucryBauesi.

14.5.2. IlocTauanbHUK, SIKUH € Cy0’ €KTOM MOJOXKEHb 11i€1 Yroau, Hajae Bam oOmexeny i
HEBUKJIIOUHY JILIEH3110, 0 HE MiAJsArae nepenadi (6e3 npasa Ha cyOIileH3it0), Ha
BUKOPHUCTAHHS B1ANOBIAHUX Pimens (30kpema, ycix BianoBigHux [Hocoyr AVG nns 6i3Hecy)
npotsirom TepMminy nepeamnatu 1 HagaHHs Bammv KopucryBayam nociayr MSP.

14.5.3. [locTauanbHUK, SIKUK € cy0’€KTOM YMOB 1 MOJOXEHb 1€l YT0oau, HagaBaTume Bam
Pimenns (3okpema, yci Bignosiasi [locinyru AVG ans 6i3Hecy) Ha kopucTh Bammx
KopuctyBauis.

14.5.4. Bigmosimao qo ymoB 1€l Yroan Bu npuiiMaere HaBeIeH1 HUK4YE 30008’ I3aHHS.
yM p

(a) Bu 3000B’43an1 BuMaraty, 1100: (1) koxxeH KopucryBau (30xpema it Bu y BianoBigHux
BUII/IKax), 10 OTpUMYe PillleHHs, BAKOHYBAaB YMOBH, 3a3Hau€Hi B IOTOYHOMY TE€KCTI YTO.H,
a0o0 1HIIMM YMHOM BHU3HaBaB CBOi 3000B’s3aHHs CTOCOBHO Iii€l Yroau; (i1) koxkeH Kopucrysauy,
saxoMy Bu noroaunucst HagaBatu PilieHHs,, BAKOHYBaB YMOBH YTOJH ITPO HaJIaHHS MOCITYT 200
IHIIIMM YMHOM BH3HABaB CBOI 3000B’s13aHHS CTOCOBHO 1i€l Yroan. be3 oOMexxeHHs
BHUIII€3a3HAUCHHX MOJI0XKEHb, Bu MoskeTe npuitHaTu ninensiiiny yrogy EULA Bix imeni
KopucryBaua Tipku B Mekax OBHOBaXK€Hb, siki KopuctyBau 6e3nocepeHbo HajaB Bam B
VYroai npo HaJaHHA NOCTYT a0 1HIIUM YUHOM. YTO/a PO HaJaHHs MOCIYT Mae: (1) MICTUTH



MIOJIOKEHHS, SIKI 3aXUIAaTUMYTh iHTepecH [locTauanbHIKa B TOMY K 00Cs31, 10 i MON0KEHHS
uiei Yroau, 1 (i1) HagaBatu Bam 1 [TocTadaibHUKY SIBHUI JT03B1UJI BIATBOPIOBATH, IEpEIaBaTH,
30epiratu Ta 00pobIsATH naHi i iHpopMmarlito KoprctyBaya i 4ac HaJaHHSI IOCIIYT.

(b) ¥ BizHocunax i3 [TocrayansHukoM Bu HeceTe BUKIIIOYHY BiAMOBIAANBHICTD 3a: (1)
BHKOHAHHS CBOiX 000B’s3KIB 3a YTOO00 Mpo HaAaHHs MOCIyT; (i1) 3a0e3ne4YeHHs JOTPUMaHHS
Bawmu i1 ycima KopuctyBauaMu BCiX 3aKOHIB 111010 MOHITOPUHTY CITIBPOOITHHKIB 1 TPETIX CTOPiH,
a TakoX BianoBigHUX [Ipuctpois; (i11) BUKOHAHHS 3aBJIaHb 1 TOTPUMaHHS 000B’S3KiB,
noksageHux Ha Bac i KopucrysadiB Yrozoto, Bianosigaumu ymoBamu Ta JlokyMeHTalli€ro; a
Takox (1v) MPUIIMHEHHSI HaJIaHHSI OCYT 1 BUaieHHs Beix Pimens 3 ycix [Ipuctpois, Ha skux
BOHH BCTaHOBJIEHI, a00 nmpumyc KopucryBaya 10 iXHBOr0 BUIAJICHHS MiCIIs 3aKIHYCHHS TEPMIiHY
nii abo MpUIMHEHHs ii YT0au Mpo HaJlaHHS IMOCTYT.

14.6. Ilporpama 6e3mexu. Po3nin 14.6 mpucBsiueHO mporpaMamM OC3MeKH.

14.6.1. Ilpoepama 6e3nexu — mociyra, BiIOBiTHO A0 sKoi creriarnict [TocrayanpHuka
(ITapmmuep) 3a oxpeMy IUIaTy B MeXKax MepeIIiaTd JonoMoxe Bam BupanuTu Bipycu a0o iHiie
HIKiTTMBE MporpaMHe 3a0e3neueH s B pa3i 3apakeHHss HuMu Baroro 3axumenoro ITpuctporo
npotsarom Tepminy nii nepeamiaru. [Iporpamu 6e3neku NpoJarOThCs pa3oM 13 IESIKUMHU
anTuBipycHUMH Pimennsamu I[locTavansHuka abo iHIIMMHU 3aXHUCHUMH PimeHHsIMHA (KOXKHE 3
SKUX Ha3UBA€ThCA 3axucHe piuienHs) 1 TOTIOBHIOIOTH 3acO0U Oe3MeKH, siKi MPONoHye 3aXucHe
pileHHs.

14.6.2. Sxmo ne nepeadadyeno B po3aiti 14.6.3, y BianoBias Ha Bain 3anuT npo gonomory B
Mmexax [Iporpamu 6e3nexu Bin [locravansuuka, [locradanbHUK TOKIa/1e BCIX CKOHOMIYHO
BUIIPaBIAHUX 3YCHJIb, 1100 qOomoMOrTd BaM BuganuTu BipycH i iHII MIKiAIKMBI porpamu. [lum
JTOKyMEHTOM Bu BU3HAETE, MpHIIMAETe Ta MOTOKYETECS, 1110 3aX0iB i3 00Ky [TocTauanpauka
Moyke OyTH HeJI0CTaTHbO, 11100 BUIAIUTHU MEBHI BIpyCH a0o0 1HII HIKiIMBI IporpaMu 3 Baimoro
[Ipuctporo, 1 mo [locravanbHUK y IpoIeci HaJaHHS TOCIYTH MOXKe 3MIHUTH, BUJTATUTH 200
noImKoauTH naHi Ha Bamomy [puctpoi, 3minuTu HanamtyBanHs [Ipuctporo abo iHIIMM YHHOM
BTpyuatucs B poodoty Ilpucrporo.

14.6.3. IIporpama 6e3nexu nomuproeThes TUbkH Ha: (1) [Ipuctpii, ans sskoro Bu npundanu
BinnoBigHe Pimenns i3 3a0e3neueHHs O0e3neku, i He Moxe OyTH nepeaHa iHIIIOMY MPUCTPOIO;
(1) BipycH Ta 1HII LIKIJUIMBI IporpamH, ki 3’ ssBunncs Ha [lpuctpoi nig yac Tepminy aii
nepeArIaTH, Micis TOro SIK BU 3aBaHTAXXUJIM Ta BCTAHOBHIIM PimeHHs i3 3a0e3nedeHHs Oe3neku
Ha [Ipuctpoi, 1 y Bunazaxy, skmo PimenHs 13 3a0e3neueHHs O6e3nexu 0ysio 3amynieHo 3
OHOBJICHUMH BU3HAYEHHSMH ILIKIUIMBUX MporpaM. I[ToctauanbHUK MOKe IPUITUHUTH 110
[Iporpamu 6e3nexu 6e3 nonepeKeHHs, SIKIIO0 BiH BUPIMINTS, 1110 Bu 3po0unu 3anut abo
oTpuMaiM nocayry B mexax Ilporpamu 6e3nexu s [puctporo, Ha sIKUIl He MOMUPIOETHCS is
[Iporpamu 6e3neku, nepegaBaiu abo Hamaranucs nepefatu [Iporpamy 6e3nexu 1HIIN Pi3uuHii
a0o0 ropuaAnYHii 0co6i a00 1HIIMM YMHOM HOpyIIKIN ymMoBHU IIporpamu 6e3mexu.

14.6.4. Ilin yac HamaHHs qornomoru B mexxax [Iporpamu 6e3nexu [TocTrayanbHUKY MOXKe
3HaI00UTHCS AMCTaHUIHHUN nocTyn A0 Bamoro [Ipuctporo abo BiH Moxke nornpocutu Bac
BCTaHOBUTH JlomoMi>kHE Mporpamue 3abe3neueHHs (y BU3Ha4eHu# aaii crocif). Y Takomy pasi



BU BU3HAETE I MOTO/KYETECS HAa 3aCTOCYBAHHS MOJI0KEHb po3ainy 14.8. fAkmo Bu He moxere
a0o0 He XouyeTe 3aBaHTaXKyBaTH Ta BcTaHOBIOBaTH Ha [Ipuctpiit Jlonomixkue mporpaMHe
3a0e3neueH s, JOTPUMYBATUCh 1HIINX 1HCTpYKUii [locTauanbHuka abo ioro Ilaptaepa, a6o
axio [locrayanbHuk BU3HAE, o Bam [IpucTpiii He BiAnoBiiae BUMOram sl OTpUMaHHS
nonomoru B Mexax IIporpamu 6e3nexu, [loctauanbHUK HE HaJJaBaTUME TOCIIYTY BiIOBITHO 10
iei [Iporpamu 6e3nexu. [locravansHuk Moxe (ajie He 3000B’ I3aHMI ) TOPEeKOMEHyBaTH Bam
nociyry, y Mexax sikoi [TocraganbHuk abo HOro cyOmiApsAHUK 32 OKpeMy IUIaTy Ha/laBaTUME
JIONIOMOT'Y.

14.7. BucokosikicHa TexHiuHa miaTpumka. Po3nin 14.7 npucesiueno Avast Total Care, AVG
Premium Tech Support, AVG Go i iHmmM ciry:x6aM TeXHIYHOT TIATPUMKH (KOXKHA 3 SIKHX
MO3HAYAETHCS K Bucokosikicna mexuiuna niompumka), siki IlocTaqyabHUK TIPOJIa€ OKPEMO BiJl
MporpaMHUX PillIeHsb 1 3aBIISKH SIKUM MOXE TIOTIOMOTTH BaM BCTaHOBUTH, HATAMITYBATH U
YCYHYTH HETIOJIQJIKK B 0araThbOX MPOrpaMHHX MPOIYKTaX, 00IaIHaHHI i CHCTEMax, 30KpeMa Ha
ITK, koM’ roTepi Mac, manmieri, MoOiTbHOMY Telie)OH1 i IHIIIOMY TIEPCOHATTLHOMY
00YHCITIOBAILHOMY IIPUCTPOT, OE3MPOBIIHOMY i 1HIIIOMY MapuIpyTU3aTopi a00 kabeabHOMY
MoJIeMi, TPUHTEPI, QPOBIi KaMepi, iIrpoBii KOHCOI, MYJIBTUMEAIHHOMY TpOrpaBadi abo
nporpasayi Smart TV uu DVD/Blu-Ray.

14.7.1. ITapTHEp 1ijg yac HalaBaHHS BaM BUCOKOSKICHOT TEXHIYHOI MIATPUMKH JOKIIAJIE BCIX
€KOHOMIYHO BHUIIPABJAHUX 3YCHJIb, 100 TOMOMOI'TH BUPIIIUTH TIpobsieMu. [Ipote MOXyTh
BUHUKHYTH cHUTyalii, y skux [lapTHep He 3Moxe BupimuTH Bamri npoGiemu, mo nos’s3aHo 3i
CKJIQJIHICTIO ¥ PI3HOMAHITTAM JOCTYITHUX Ha PUHKY TexHoJorii. Hanpuknaz, Taki BUNagku
MOXKYTh OXOILTIOBATH IIPOOJIEMH, 1[0 BUHUKAIOTH BHACIIIIOK MTOMIJIOK IIPOTPaMHOT0 a0
amapaTHOro 3a0e3MeueHHs, e HeBUPIIICHUX BUPOOHUKOM, a00 TpoOIeMH, OB’ 3aHi 3
HaJIAIITYBaHHAM OOJIaTHAHHS, 1[0 YHEMOKJIMBIIOE 200 3aHAATO YCKIIAJHIOE MTPABUIIbHE
JiarHOCTYBaHHSA W BupimeHHs npooiemu [laptaepom. OTxe, MM 1oKymMeHTOM Bu Bu3HaeTe Ta
MOTOJKYETECS 3 TUM, M0 3ycriuts [locTavanbHUKa MOXYTh BUSBHTHCS HEAOCTATHIMH JIJIS
BUpILLIEHHS MpobiieM, 13 skuMu Bu 3BepTaetecs, abo 110 11i mpo6sieMu MOXKYTb OYTH BHUpIIIEH]
MI3HIIIE BUBHAUYEHOTO TEPMIHY.

14.7.2. Ilin yac HagaHHs BucokoskicHOI TeXHIYHOT MATpUMKH [lapTHEpY MOXKe 3HaA00UTHCS
aucTaHLiHui noctyn no Bamoro IIpuctporo ab6o BiH Moxke nonpocutu Bac BcranoBUTH
JlomoMi>kHe mporpamMHe 3a0e3nedeHHs. Y TaKOMY pa3i BU BU3HAETE M MOTOIKYETECS Ha
3aCTOCYBaHHS NOJOXeHb po3ainy 14.8. Skuo Bu He MoxxeTe abo He XoueTe 3aBaHTaKyBaTH Ta
BcTraHoBmoBaTH Ha [Ipuctpiit JlonomizkHe porpamMHe 3a0e3ne4eHHs, JOTPUMYBAaTUCh 1HIINUX
iHcTpyKuii [ToctauansHuka abo ioro ITaptHepa, abo sximo [locrayansHuK BU3HaE, 1110 Barn
[IpucTpiit HE BIANOBIa€ BUMOTAM JIJIs1 OTPUMAHHSI IOMOMOTH B Meax BHUCOKOSAKICHOT TEXHIUHOT
niaTpuMkH, [ToctayanbHUK He HagaBaTUMe BUCOKOSKICHY TEXHIUHY MIATPUMKY.

14.8. lucraHmiitHAil TOCTYIT; JOMTOMIXKHE ITPOrpaMHe 3a0e3neueHHs

14.8.1. Jucmanyitinut docmyn. Ilix 9ac HagaHHs MOCIyT y Mexkax [Iporpamu Oe3rmekw,
BucoxkosikicHOT TexHIYHOI miaTpuMKH To1o [loctauansuuky abo [TapTHEpy MOKe 3HATOOUTHCS
JTUCTAHLIMHUN JOCTYII 1 MOKIIUBICTh KEPYBaHHS 00J1aJHAHHAM JUIsl BUpilIeHHs Bammx
npo6yiem. ToMy miJl 4ac ceaHCy TUCTAHIIIHOTO MiAKITIOUYEeHHS NIepe0aueHo HaBeIeH1 Aami ii.



(a) [TapTHEp MO>XeE 3amycKaTH pi3Hi cieHapii Ha Bamomy oGsiaHaHHi, 3MiHIOBaTH HOTO
HaJIAIITYBaHHS, BCTAHOBJIIOBATH il BUJTAJIATH MPOrpaMHe 3a0e3MeUeHHS i BHOCUTH 1HIII 3MIiHH
70 00JaIHaHHA Ta/a00 MPOrpaMHUX HAJAMITYBAHHS TaKOT0 00JIaIHAHHS, SKIIO 11e Oye
noTpiOHO /1 BUpimeHHs Bammx npobiaeM. Bu po3ymiete, mo [laptaep moxe, ane He
3000B’s13aHMIA, BCTAHOBIIIOBATHU I BUJJAJIATH MPOTPAaMHI IHCTPYMEHTH Pi3HUX a00 CTOPOHHIX
BHPOOHMKIB, SIKIIIO BBAXKAE 1€ 3a OTPiOHE, i Yac HaJaHHs JOMOMOTH Y BUpinieHHI Bammx
npo6iem. KoMmoHeHTH Takoro mporpaMHOro 3a0e3nedeHHs 3aXUIIeHO 3aKOHOJaBCTBOM,
30KpeMa 3aKOHOM TIPO aBTOPCHKE MPaBo.

(b) Bu BuzHaeTe i morogxyerecs 3 TUM, 1110 AaBiy [lapTHEpy 103B1I1 pO3MOYATH CEaHC
JIHMCTaHIIHOTO MigKroueHHs, Bu Hanaere [locTauanbHuKy (2 TaKOXK MapTHEPaM 1 MiIpsIIHUKAM,
1o JiroTh Big iMeHi [locTavanbHrka) moBHUN a00 00MeXeHH TOCTyI 10 Barmoro o6nagHaHHs,
mporpaMu abo Mepexi (3aJIeKHO BiJl HAMAIITYBaHb Bamoro o0iagHaHHs, mporpamMu abo Mepeski)
1 103BOJISIETE HOMY BHOCHTH paHillle 3a3HadyeHi abo 3anmponoHoBadi [lapTaepom mij gac
nocrayaHHs Pimenns 3miau. Bu Bu3Haere i moromkyetecs 3 Tam, 1o [laptaep abo Bu 3a fioro
BKa31BKOIO MOXETE 3MIHUTH, BUJAINTH a00 MOUIKOAUTHU AaHi Ha BamomMy oGnagHaHHi, 3SMIHUTH
HaJTAITyBaHHS 00JIaJHAHHS, POTPaMH a00 MEPEkKi UM IHITUM YHHOM BTPYTUTHUCS B POOOTY
oOnaHaHHs, TporpamMu abo Mepexi.

(c) Bu Bu3Haerte i moropkyerecs, mio IlapTHep MOke OTpUMYBATH TOCTYII 10 OyAb-SKOT
iH(popmMmarii, mo 36epiraetbest Ha Bamomy [puctpoi. [lapTHepu oTpuMytoTs BKa3iBKy 301patu
iHpopManiro, noTpiOHy BUKITIOUYHO [t BupimeHHs Bammx [Ipo6aewm, i3 skumu Bu o Hux
3BepHynucsa. OnHak Bu noBuHHI 3anumarucs nepes ekpasoM Bamoro IIpuctporo, mo6
crocTepiraru 3a nismu [lapTHepa mig yac nmocraBku PimenHst Ha HboMy. Bu Matumere 3mMory B
Oy/b-sKHUI Yac MPUNMHUTH AKTUBHUHN CeaHC HaJaHHA NiATPUMKH, IIOBIJOMUBIIH PO 1€
[TapTHepa abo po3’€IHABIIM CEAHC AUCTAHIIIMHOTO ITiKIFOUEHHS.

14.8.2. /lonomisxcHe npocpammue 3a0e3neyeHHsi.

(a) Iloctavanehuk abo ITapTHep Mg HajaHHS nocnyr y Mexkax [Iporpamu Ge3nexw,
BucokosikicHOT TeXHIYHOT MIATPUMKH TOIIO MOXe J1aTi BaM BKa31BKY 3aBaHTaXUTH Ta
BcTaHOBUTH Ha [IpucTtpiit nporpamue 3a0e3nedenns (nani — Jonomisicne npoepamme
3a6e3neuenns) i 103BOIMTH [lapTHEPY OTpUMYBATH JUCTaHIlIHKI HOCTYyT 10 Baroro
ITpuctporo, 306uparu iHpopmartito npo IIpuctpiii i fioro poboTy, 3MiHIOBaTH HACTPONKU
[Ipucrtporo, 1iarHocTyBaTu i BUpillyBaTH npobiemy. Bam Takox Moke 3Ha1o0UTUCS
BUKOHYBaTH 1HCTpYyKLii [locTavansHuka ado [TapTHepa.

(b) Bcranosnenns JlonoMi>kHOTO porpaMHoro 3abe3neueHHs Ha [lpuctpiit nependauae
3a0e3neyeHHs HaBeIeHUX Jlajll YMOB.

(1) AxtuBais Ha [Ipuctpoi. SIKI10 He 3aBEpIINTH MPOIIEC aKTUBAIlll TPOTATOM BU3HAYEHOTO
[TapTHEpoM abo BkazaHoro B JlomoMiKHOMY IpOrpaMHOMY 3a0e3MeueHH] Yacy, poOoTy
JIomoMi>KHOTO TpOrpaMHOro 3abe3neueHHs: Moke OyTH MPU3YIUHEHO, 0K 1€ He Oy/ie
3po0IeHO.



(i1) IMocriitawmii 3B 530K 13 cepBepamu IlocTauanbuuka (abo ioro mapTHEpIB 1 MiAPSAHUKIB), 100
(1) Bu Mmornm oTpuMyBaTH BCi MOCTYTH Ta IpOrpamMHe 3a0€3MEUYCHHs, Ha SIKE€ MAETE MPaBO B
Mexax npundanoro Bamu Pimnenns, (ii) Bu Moriu onepaTuBHO 3amycKaTH CE€aHC 4ara 3
[TapTHEpOoM y Mexkax npuadoaHoro Bamu Pimenns, abo (iil) HamaBatu Bam goctyn 10 eBHUX
IHCTpYMEHTIB JUIsl cCaMOOOCIYTOBYyBaHHS B Mexax npudoanoro Bamu Pimenns.

(ii1) [Mocriitawmii 3amyck Ha Bamomy IIpuctpoi 3a 3aMoBUyBaHHAM | BUKOHAHHS Pi3HUX (DOHOBUX
3aBAaHb A marpuMks [Ipuctporo B pododyomy ctasi. [1ig yac ioro poGoTH MOKYTh 30UpaTHCs
pi3ni gani npo Bam [Ipuctpiii, 30kpema npo Horo TeXHiYHI XapaKTEPUCTHKH, TPO poOOTy
CHCTEMH, 3aBaHTa)KEH1 i BUJAJICH] POTPpaMu, OHOBJICHHS, IOCTYITHICTh 1 CTaH 3aXUCHOTO
MIPOrpamMHOTO 3a0e3MeUeHHs, pe3epBHE KOMIIOBaHHA Ta OpaHAMayepH, Pi3HOMaHITHI YHIKaJIbHI
imeHTU(diKaTOpH, TOBITOMJICHHSI PO CUCTEMHI i IPOrpaMHi TOMIJIKH, CTaH I AKIFOYCHHS 10
Mepexi, MAKIIOUeH] 30BHINIHI i 1HIII TPUCTPOT, @ TAKOXK cX0ka iHpopmais i mani. L
iHdopmartis nonomarae ITocradanpHUKY 3am00irTH 6araTboM MOIIMPEHUM MTPOOIEMaM, 13 SIKUMH
BU MOXETE MaTH CIPaBy, a TAKOXK OTIEPATUBHO BH3HAYATH MPOOJIEMH, JJIsl BUPIIICHHS SIKUX BU
3BepTaeTecs 1o gornomory 1o [locrayanpHuka.



