JIIEH3IAHA YTOJIA 3 KIHIIEBUM
KOPUCTYBAUEM

Bepcis 1.14 (nepernsiayTo 22 motoro 2022 poky)

YBaxHO nTpounTaiiTe yMoBH M€l JIieH31iHOT yroau 3 KiHIIEBUM KOPUCTYBadeM (1am —
«Yeooa»), mepi Hixk BUKOPUCTOBYBaTH PiteHHst (quB. Bu3HaueHHs HUxk4e). Lls Yrona e
IOPUINYHO 000B’SI3KOBUM JToroBOpoM. SIkio Bu orpumyete qocTy g0 PimeHHs elneKTpoHHUM
croco6oM abo BCTAaHOBIIOETE YM BUKOPUCTOBYETE oro, Bu npuiiMaere Bci yMOBH 1€l YToau
B1JI CBOT'O IMEHI Ta Bij] iMeH1 Oy1b-AK01 FopuandHoi un (izuuHoi ocodu, siKky Bu npeacrasmisere,
a6o s [pucrporo sikoi Bu npundanu Pimenns (nami pasom — «Buy). Slkmio Bu He
MOTO/KY€ETECS 3 YMOBAMH 11i€i YTOAM, HE MPOJAOBKYWTE MPOIIEC BCTAHOBIICHHS, HE
BUKOpUCTOBYIiTE Pitenns it Buganite abo 3HumITe Bei Komii Pimenns, sskumu Bu Bononiere abo
SIKI KOHTPOJTIOETE.

I1s Yrona crocyeTbes BUKOPUCTaHHS Bamu meBHOro mporpamMHoro 3ade3nedyeHHs (Jaii —
«Ilpoepamne 3ab6e3neyensny), MOCIyr a0 anmapaTHOro 3a0e3MeUeHHS Ta IMOB’ I3aHUX 13 HUMH
MIPOrpaMHO-anapaTHUX 3aco0iB, BKIIOUHO 3 OyAb-akuMU OHOBIECHHIMHU (a1l OKPEeMO —
«Piwennsy), y 38’43Ky 3 skuMu Bu nipuiimaere 110 Yroay ta 0y/1b-Ky OB’ si3aHy 3 HEIO
JlokyMenTanito. Y miif Yrozai tepMmin «/locmayansuuxy 03Ha4Ya€e IOPUAUYHY 0CO0Y, BUSHAUCHY
TyT, sika Hajae Bam Pimenns; Tepmin «/Jokymenmayis» o3Havae Oyb-sKi KOPUCTYBAIbKI
MOCIOHUKH Ta THCTPYKIIi, 110 HA/Ial0ThCs pa3oM i3 PilieHHsIM; TepMiH «3acmocosHi ymosu»
o3Hayae TepmiH mignucku pa3oM i3 Tunom [Ipuctpois, Jlo3BoneHoro kimbKicTio [IpucTtpoiB Ta
IHIIMMHU YMOBaMH YTOJIM Ta IOKyMEHTaMH, siki Bu npuitHsanm, konu npuadasanu PimenHs
(BKJIIIOYHO 3 OyJIb-IKUMH YMOBaMU IIPOJAKY), @ TAKOXK OyIb-KUN AUCTPUO FOTOPCHKUI TOTOBID,
JIOTOBIp MPO Nepenpoiaxk, NapTHEPChKy abo iHITy yroay Mixk Bamu ta [TocrayansHukoM abo
iHIMM yqacHukoM rpynu [locrayanpHuKa, a TaKOXK 1HIT 0OMEXEHHs, ONMCaHi B pO3ii 2 Ta
JlokyMeHTaItii.

3BEpHITH yBary Ha Te, 110 I YT0/1a CKIaIa€ThCs 3 ABOX YacTuH. Po3mimu 1-12 1iiel Yroaun
3aCTOCOBYIOTBCS J10 BCiX PimleHs, 30kpema 3a3HadeHux Huxkue. Po3ain 13 BcraHoBIOE
JI0JJaTKOB1 YMOBH Ta MOJIOXEHHS, K1 BIUIMBAIOTh Ha OKpeMi PimeHHs abo kateropii Pimiens,
BKJIFOYHO 3 [IporpamMuum 3a0e3nedeHHsM, MocayraMy Ta MpoJyKTaMu CTOPOHHIX
noctavanbHUKIB (po3ain 13.1); JlineH3isasMu MOCTavaIbHUKIB KEpOBaHUX TOCTYT (po3aia 13.2);
Ounmiennsm 6pay3sepa (po3ain 13.3); WiFi Finder (po3ain 13.4); mporpamoro Avast Family
Space (10 Takox npoaaetbes sk Star Guard Family, Vodafone Family Protect ta WINDTRE
Family Protect) (po3ain 13.5); mporpamamu asst Mo6iIbHIX pUCTpoiB (po3zain 13.6); Bepcisimu
ISl TEXHIYHUX crerianictiB (po3nin 13.7); [Iporpamoro rapanTii sikocti podotu (po3ain 13.8);
BucokosikiCHOIO TeXHIYHOK miaATpuMKor0 (po3ain 13.9); Binganenum goctynom; JJonoMi>kHUM
nporpamHuM 3abe3neueHnsM (po3zain 13.10); Avast Driver Updater (po3ain 13.11), Avast Secure
Web Gateway abo Avast Secure Internet Gateway (po3ain 13.12), neBaumu nocmyramu HMA
(po3min 13.13), PimeHHsiMu [yist BipTyanbHOI npuBaTHOT Mepexi [loctavanbauka (po3zain 13.14),
oyab-skum USB-mozemom abo nmpuiaioM, 110 HajaeThesi Bam komnaniero Avast y pamkax
Bamoi minnucku (po3ain 13.15), a Takox [Inatdopmoro BusiBIeHHS MOOUTBHHX 3arpo3 (po3aii
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13.16). IIs Yroma ckacoBye i 3aMIHIOE COOOO BCI paHillle YKIJIaJIeH] IOy 00 MOIepeaHbOT
Bepcii Pimenns.

[TocrauanbHUK MOKe Oy/1b-KOJIM BHOCUTH 3MiHH JI0 1i€i Yroau, noBigomisitoun Bac npo e
BIJIMOBITHO JI0 YMOB I1i€i YT014. Bame nomaneiie BUKOpUCTaHHS Oy 1b-sIKOTO PimeHHs, 1o
minaaae mia aito miel Yroau, y OyIb-Kuii MOMEHT, KOJIM MUHE TiprHaiiMH1 30 AHIB micls gaTu
HaJICUJIaHHS TTOBIIOMJICHHSI, O3Ha4YaTUMe, 1110 Bu npuiimaete 3mineny Yronay. [loctadanbHuK
MOJK€ BUMaratu, o0 Bu npuiiHsIM BHECEHI 10 YTOIM 3MiHU IS TIOJATBIIOTO0 BUKOPUCTAHHS
panime npuadaHux PimeHs, mo mianagarTs mia gito miei Yroau. Sk Bu BigMoBiseTecs Bia
NPUAHATTS BHECEHHUX 10 YTOAM 3MiH, [locTayansHUK MOXe MPUITMHUTH BUKOPUCTaHHS Bamu
Takoro PimenHs, mo nignangae mija airo miei Yroau. Y npomy paszi Bu MmoxeTe orpumaTtu
9aCTKOBE BIJIIIIKOYBaHHs TUIATH 32 MIANUCKY (32 He3aBepIIeHy a00 HEBUKOPUCTAHY YaCTUHY
Tepminy mianucku). J{as 1oro JOTpUMYHTECH THCTPYKIIiH, BUKIIAIEHUX TYT.

1. Jlinen3sis

[TocravanbHUK Hagae BaM HEBUKITIOUHY JIIIIEH3110 HA BUKOpUCTaHHA PimenHs Ta JlokymMeHTanii
MPOTSATOM y3T0JKCHOTO TIEPioy, 3a3HaYEHOr0 B 3aCTOCOBHMX YMOBAX, BKIIFOYHO 3 OY/Ib-IKUMHU
MPOIOBKCHHSIMU Ta BiJJHOBJICHHSMH TaKOTO Y3r0JpKEHOT0 niepiony (nani — «Tepmin
nionuckuy), 3a yMOBH, 110 Bu nipuiimaere yMoBH 11i€1 Yroau.

2. YMOBHU BUKOPUCTAHHA PilieHHs

2.1. IIpaBo Ha BUKOpUCTaHHs PillleHHs Ha KiTbKOX MOOLTBHUX TenedoHax, cMapTdoHax,
IUTaHIIeTaX, MOOLIbHUX MEPEKEBUX Ta IHIIMX MOOITBHUX MPUCTPOSIX (1ajl KOKEH 13 HUX —
«Mobinvnuil npucmpiii»), IEpCOHANIBHUX KOMII I0TEPax, B IHTEPHETI peueil Ta Ha 1HIINX
MIJKITI0YEHHUX 0 IHTEPHETY MPUCTPOSIX a00 THIIUX MPUCTPOSAX, CyMICHUX 13 PimenHsam (nami
OyAb-SKUH 13 HUX, BKJIIOYHO 3 MOOUIBHUMU IPUCTPOSIMU, — «IIpucmpiti»), ado A MiATPUMKH
KUTBKOX MPHUCTPOIB, KITBKICTh SKUX (Hall — «/{o3601ena Kinvkicme [Ipucmpoisy) BU3HAYAETHCS
3aCTOCOBHUMH YMOBaMH, MalOTh BUKJIIOUHO BKa3aHi HIXKYE OCOOU.

2.1.1. Y Bunanky Pimens, siki [locTayanbHUK NpU3HAya€e i KOPIOPATUBHOTO, KOMEPLIHHOTO
YM JIOBOTO BUKOPUCTAHHS (am — «Piuenns ons Oiznecy») — Bamu abo Bammmu
adiniioBaHuMHU oco0amHu (sSIKi KOHTPOJIIOIOTH Bac, € miakonTponsHumMu Bam a6o nepeOyBaroTh i3
Bamu i ciisibHUM KOHTpOJIEM) /711 BHYTPILIHIX [1e koMmaHii. Skio PimennsaMm s 613Hecy
KOpUCTYIOThCs Bati adiniiioBani ocoou, Bu BianoBigaeTe 3a JOTpUMaHHS HUMHU YMOB L€l
VYroau, a mopymeHHss HUMH IUX YMOB PO3TIISAaTUMEThCS SIK TOpYIIeHHs iX Bamu. Yci
30008B’s13aHHs [locTayanbHMKa BiIMOBIIHO A0 I1i€i YTOAM CTOCYIOThCS BUKIIOYHO Bac, a He
Bamux adiniitoBanux oci0, ki BAKOPUCTOBYIOTh PillieHHS BIAMOBIIHO 10 YMOB 1€l Yroau.

2.1.2. YV Bunanky Bcix iHmuX Pimens, BkitouHo 3 Avast Free Antivirus, Free Antivirus AVG,
CCleaner Free ta Bcima iHImmMu PimenHsMu, 3a sxi Bam He moTpiOHO BHOCHTH TIJIaTy 3a
HiAMKUCKY a00 CIUTadyBaTH 1HILY I[iHY, 100 OTpUMaTH a0 MPOIOBXUTH BUKOPHCTOBYBATH
PitenHs mics nepioay TecTyBaHHS (Iajli OKpeMO — «PiuienHst OJisl CROMCUBAUIB») —
¢i3nyHOI0 0c00010 200 UJIeHAMU 11 pOJMHH, 10 MPOKUBAIOTH 3 HEIO, B OCOOMCTHUX,


https://www.avast.com/en-us/refund-policy

HEKOMEpUIMHUX LiAX. J[71s YyHUKHEHHS CYMHIBIB, )kKOiHe PilieHHs 17151 Crio)KrBaviB HE
HA/Ia€ThCS 1 HE JIIIEH30BaHe JUII BUKOPUCTaHHA OyIb-AKOI0 3 TaKuX 0ci0: (1) Gpi3nuHuMU
oco0aMu B KOMEpUIMHUX NUIAX; (11) miAMpreMCTBaMH, KOMIIAHIIMH, JIEp>KaBHUMHU yCTaHOBaMH,
HEYPSIOBUMH OpraHi3anisMu ado IHIIMMH HEPUOYTKOBUMH OpraHi3alisiMu abo OCBITHIMHU
YCTaHOBAMH.

2.2. Bu Maete mipaBo 3poOUTH OAHY pe3epBHY Komito [IporpamHoro 3abe3nedeHHs.

2.3. SIxmo PimeHHs HaNamToBaHo JUIsi BAKOPUCTAaHHS B Mepexki, Bu MoxeTe BUKOPUCTOBYBAaTH
1oro Ha 0THOMY a00 KUTBKOX (pailyIoBUX cepBepax 4 Ha OJHINA a00 KIIBKOX BIpTyaabHUX
MalllMHaX B OJHIH JOKaIbHIN MEpexi TIIbKY 3 OJIHI€I0 (ayie He OUIbIIe HiXK 3 OJIHIEI0) 13
3a3HaUYEHUX HIDKYE LIJIeH.

2.3.1. Tlocriitae BcTaHoBieHHs [IporpamMHOro 3a0e3reueHHs Ha )KOPCTKI IUCKU a0o0 1HIII
npuctpoi 30epiranus B Mexax /lo3Bosenoi kinbkocTi [Ipuctpois; abo

2.3.2. Buxkopucranus PimenHs B Takiii €1uHIN JOKaIbHIM MEPEexKi, KO KITBKICTh PI3HUX
IIpuctpoiB, Ha IKUX BUKOPUCTOBY€EThCS PilieHHs, He nepeBuiye J[03BoJIeHY KiJIbKICTb
[Ipuctpois.

2.3.3. SIxmo 3acTocoBHI YMOBH HaJatoTh BaM npaBo Ha BUKOpUCTaHHS PilieHHs U1 HagaHHS
[Mocayr MSP, PimieHHS! BAKOPHCTOBYETHCS 3T1HO 3 yMOBaMU po3ainy 13.2.

2.4, BUKOPUCTAHHS LIbOT'O PIIUEHHS BY JIb-SIKUM CITOCOBOM, HE
3A3HAUYEHNM BE3IIOCEPEHBO B PO3/IUII 2 LII€T VIOAU, A TAKOX
TIEPEITPOIA XK I TIOJIAJIBIIIE TIOIIMPEHHS [ILOTO PIIEHHS € CEPHIO3HUM
MOPYLIEHHSM LIET VTOAM 1 BIIIIOBIIHOI'O 3AKOHOJIABCTBA T1PO
ABTOPCBKE TIPABO.

2A. ABTOMATHYHE BiTHOBJICHHS

VY oMy po3aini 2A BUKIIA/I€HI BXKIMBI MOJO0KEHHS 1100 CIOCO0Y aBTOMAaTUYHOTO
B1JIHOBJIEHHA (yHKLIN mianucku. [loganpIni BaKIuBI MOJ0KEHHS (Takl sSIK IPaBO Ha BIAKIIMK)
BUKJIaJIEH1 B YMOBAaX, HaIaHUX OpraHizauielo, y sikoi Bu kynunu Pimenss
(«Iucmpub&apos,;iomopy), Ta npuitHATHX Bamu sik Taki, 0 PEryJIrOTh IO MiIIHCKY.

2A.1 Bama mianucka aBTOMaTHYHO BIAHOBIIOETHCS, 1 Bu Oynere 3a3maneriip nmonepemKaTucs
PO TaKi BITHOBJICHHS. 3BEPHITh yBary, 110 11iHa 32 BiIHOBJIEHHS MOXK€ BIJPI3HATUCS BiJ LIHHU,
SIKY BH CIUTATUIIU 32 TOTOYHUHN TepMiH NiAMKMCKH, 1 TOBIIOMIICHHS MPO BiIHOBJIEHHS, K1 Bu
OTpUMYyBaTHME 3a3/7aJIer1/lb, MICTUTUMYTb 1H(OpMAIIiI0 PO BapTiCTh MOAAIBIIOT0 TepMiHy
I1JIUCKY, Yac 3HATTS KOIITIB Ta TEPMIH MIPOJOBKEHHS HACTYNHOro TepMiHy MiJIUCKH.

2A.2 Sxmo He Oyae ckacoBaHO 1HIIMM YUHOM, JIucTpuO’10TOp cripodye 3HATH oriaTy 3 Bac
(BuKOpHCTOBYIOUM Bari 36epekeHi pekBi3UTH KpeIUTHOI KapTh a00 6aHKIBCHKOTO PaxyHKY) 3a
noganbmuid Tepmin nianucku 3a 30 (TpUALATE) AHIB 10 1aTH BiTHOBJICHHSL.



2A.3 Sximo miati>k HEeMOXJIMBO OyJ1e 3HATH 3 nepiioi cripodu, {uctpud’roTop 3ailicHIOBaTUME
MOJIAIBIII CIIPOOH 3HATTS IJIATEXKY YNPOJOBK MaKCUMyM 15 JHIB MiCis AaTH BiAHOBJIEHHS, Ta 3
Bamu MOXyTh 3B&apOs;si3aTHCS 111010 OHOBJICHHS TUIATIKHUX PEKBI3UTIB.

2A.4 Tlicis aBTOMAaTUYHOTO BITHOBJICHHS IIIMUCKU BU 0TprMaeTe eneKTpOHHUH JIKCT 13
MiATBEPHKCHHSIM, SKUH MiCTUTHME BaXXIIMBY 1H(GOPMAITiO OJI0 ABTOMATHYHOTO BiJHOBICHHS
Ta TPUBAJIOCTI MOJANBIIOT0 TepMiHy MiAMUCKH.

2A.5 Bu MoeTe BIAKIIOYATH aBTOMAaTUYHE BiAHOBICHHS Barol mianucky g yac
HaJXO/DKEHHS BaM IOB1IOMIICHHS B ITPOLIECi 3aMOBJICHHSI ITiIMTUCKU PO Te, [0 Ballla ITiIIucKa
3aKIHUUTHCA, KOJU MoToYHUN Tepmin mianucku cruuse. Skmo Bu Bubpanu ckacyBaHHS
ABTOMATUYHOI'O BiJHOBJICHHS IIiIHUCKH, aBTOMATUYHE BiHOBJICHHS 3aIUIIAaTUMETHCS
CKacOBaHHM JIOKM BU He MOrouTech Ha HOBY MIJMHCKY.

2A.6 Skmo Bamra mignucka aBTOMaTUYHO BiJTHOBIIOETHCS, BU MoKeTe ckacyBaTu 1ie
BIIHOBJICHHS HE Mi3HiIIe HiX 3a 30 JHIB MiCIsA JaTH TaKOTO BigHOBIEHHS. SIKio uctpud’oTop
3HAB IUIaTy 3a HacTynHui Tepmin mignucku («/liama 3a 8ionosnenHa»), Bu orpumaere
BiamkoayBanHs [lnatu 3a BiqHOBIIEHHS B TOBHOMY OOCS3i.

3. OHOBJICHHSA

[Ipotsirom Tepminy mianucku [locTadanbHUK MOKE MEPIOAMYHO BUITYCKATH HOBI BepCii un
OHOBJICHHS a00 3amiHIOBaTH Oyab-sike Pimenns 6e3 Bamoi okpemoi 3roau Ta 103Boiy (aami —
«OHosnenHsA»). YHACTIIOK IIbOTO MOXKITUBI BUITAJKH, KOIH BU HEe 3MOkKeTe KOPUCTYyBaTHCS
BinnoBigHUM Pimenusm abo [puctpoem (uu neBHuME QyHKIismMu [Ipuctporo), 1oku He
BCTaHOBUTE a00 He akTuByeTe OHOBIIEHHS B TOBHOMY 00cs31. KoxHe OHOBIEHHS
BBOKaTUMETHCS YaCTUHOO PileHHs 11 Beix 1inel, nepeadadeHux 1iero Yroaow. OHOBIEHHS
MOXKYTh epeadayaTH K J104aBaHHs YU BUIIYYEHHs OKpeMUX (QyHKUINH 4 QyHKIIOHAIBHUX
MO>KJIMBOCTEH PirieHHs, Tak 1 HOBHY Horo 3aMiny. [loctayanbHUK BU3HaYaTUME BMICT, QYHKIII]
Ta (PyHKI1OHAJIbHI MOKJIMBOCTI OHOBJIeHOTO PimieHHs Ha BiacHuil po3cy. [loctauansHuk He
3000B’s13aHUI TPOMOHYBAaTH Bam MOKJIMBICTh BIIXMWIUTH a00 BigkiaacTu OHOBIEHHS, IPOTE B
Oyab-KOMy BUTIAJIKY, BaM Moke 3HaTOOUTHCS 3aBaHTAKUTH Ta JIO3BOJIIUTH BCTAHOBUTH 200
aKTUBYBATH BCi JocTynHI OHOBJIEHHS, 1100 OTpUMAaTH MaKCUMaJIbHY BUTOJy Bifl PimeHHs.
[TocTayanbHUK MOXE MPUITMHUTH MIATPUMKY PimieHHs, noku Bu He npuiiMeTe i He BCTAHOBUTE
a0o He akTuBYyeTe Bcl OHOBIEeHHA. [locTauanbHUK Ha BIACHUN pO3CY]l BU3HAYATUME, KOJIH Ta SIK1
OHoOBIIEHHS Ha/1aBaTH, Ta HE 3000B’A3aHMI HagaBaTH Oyab-ak1 OHOBIeHHs. [locTauanbHUK Ha
BJIACHUH PO3CYJ] MOXKE NPUNUHUTH HaJaHHS OHOBIIEHb Ui OyAb-aKoi Bepcii PimieHHs,
BIIMIHHOI BiJ] HaitHOBIIIO1, 800 OHOBIIEHB, IO MATPUMYIOTh BUKOPUCTAHHS PimeHHs 3
MEBHUMH BEPCIsIMH OIEpaLiiHUX CHUCTEM, IPOTpaM eJIeKTPOHHOT MOIITH, Opay3epiB Ta 1HILOTO
IIPOrpamMHOTo 3a0e3MedeHHs, UIsl pOOOTH 3 SIKUM Mpu3HaueHe PireHHs.

4. IIpaBa BJIaCHOCTI

4.1. Pimenns ta JlokyMeHTa1lisl € 1HTEJIEKTyalbHOIO BiacHicTiO [locTauanbHuKa, 1110 3aXHIleHa
BIJIIIOBITHMM 3aKOHOJIAaBCTBOM PO aBTOPCHKE MPaBO, MI>KHAPOIHUMH YrO/IaMH Ta IHIIUMHU



HOpPMaMHU YMHHOT'O 3aKOHO/IaBCTBA KPaiHU, Y SKiii BUKOPUCTOBYEThCs Pimennsa. CTpykrypa,
oprasizaiis Ta mporpamMHuii Kox Oyap-skoro [IporpamHoro 3abe3neyeHHs Ta mporpamMmHo-
amapaTHHUX 3ac00iB € BAKJIMBOIO KOMEPIIIHOIO TAEMHHIICIO Ta KOH(D1ACHIIIITHOO iH(OpMaITi€ro
[Tocrauanbauka. B 00cs31 3ayBaXkeHb a00 Mpomo3ulliii, Haganux Bamu IlocTavansHuKy 1moa0
Pimenns, Bu nanaete [loctauansHuKy mpaBo Ta J03B11 30epiratu it BUKOPUCTOBYBATH B
po3po0I11i HOro MOTOYHMX 1 MAHOYTHIX MPOIYKTIB 1 HOCTYT OY/b-sIKi TaKi 3ayBakeHHS i
npomno3uilii 6e3 Buriati Bam komneHcartii Ta 6e3 orpuManHs Bamoi 3ronu Ha Take 30epiraHHs
I BUKOPUCTAHHS.

4.2. 3a BUHATKOM Iepe0ayeHoro i€k YTro1010, BOJOIIHHS PillleHHSIM Ta HOr0 BUKOPHCTAHHS
He 1ae BaM »oIHUX TIpaB Ha 1HTENEKTyalIbHY BJIacHICTh o0 Pimenns ta Jlokymenrarii. Yci
npaBa Ha Pimenns Ta JlokyMmeHTallito, 30Kkpema BCi OB’ 13aHi BUIM aBTOPCHKOTO TIPaBa, paBa
Ha KOMEPIIIHHY TAaEMHUITIO, TOPTrOBEIbHI MApPKHU 1 1HIII IIpaBa Ha IHTEICKTyalIbHY BJIACHICTb,
Haznexartb [locravanbHuKy.

5. O0MexkeHHs

5.1. Bu He MaeTe mpaBa KOIIOBaTH Ta BUKOpHCTOBYBaTH Pimenns abo JlokyMeHTairo
croco0oM, BiIMIHHUM BiJl BUKJIAJCHOTO B po3aiii 2 miel Yroau. Bu He maeTe npaBa
3MIMCHIOBATH HABEJICHI HIDKYE JTii a00 JO3BOJISATH 31MCHIOBATH 1X TPETIM CTOPOHAM, a CaMeE:

5.1.1. BuUKOpHCTOBYBaTH OY/Ib-SKHIA KOJ aBTOPH3AIlii, HOMEp JiIeH3ii, KOMOIHAIIIO IMCHI
KOPHCTYBaya Ta ImapoJisi ado 1HIINH KO/l aKTHBAIlii Y1 HOMep, HajaHuil [locTtadanbHUKOM Yy
3B’s13KY 3 Oyab-akuM Pimennsam (nani — «Koo akmusayii»), Ha Takii kinmpkocti [Tpuctpois, sxa
MIEPEBUIIlY€E KUIBKICTh, 3a3HaUeHy B 3aCTOCOBHUX YMOBax;

5.1.2. noBinomisaTtu Oyab-akuii Koa aktuBaii Oyab-skiit oco6i, okpiM [ToctauanbHuka abo
YIOBHOBaKEHHX TpeacTaBHUKIB [locTavanbHuka;

5.1.3. 3a BUHATKOM BUIA/IKiB, YITKO BU3HAUEHUX 3aKOHOJABCTBOM: (1) BUKOHYBATH 3BOPOTHE
MIPOEKTYBaHHs, pO30MpaTH, 1EKOMIILIIOBATH, IEPEKIIaaTi, BIATBOPIOBATH, IEPETBOPIOBATH a0
BUTATYBaTH Oy/b-ske PimenHs abo Oynb-sKy yacTuHy PileHHs (BKJIIOYHO 3 OyAb-IKUMHU

OB’ s13aHUMHU cirHatypamu ki MBOro nporpaMHoOro Koay (SIK e BU3Ha4€HO HMXKYE) Ta
nporpamaMu BusiBieHHs LLIKinBuX mporpaMHUX KofiB); (i1) 3MiHIOBaTH, MOANU(DIKYBAaTH YU
IHIIIMM YUHOM BHOCHUTH 3MiHH B Oy/b-gKe PilieHHs (BKIIOYHO 3 Oy/Ib-IKMMHU OB’ I3aHUMU
cirnatypamu HIkiuinBoro nporpaMHoro Koy ta nporpamamu BusiBiaeHHs LkimuBux
MpOrpaMHUX KOAIB); «[lIkionusuit npoepammuuii K00» 03Ha4Ya€e OyIb-SIKUI KO, QYHKIIIO,
mpoLeaypy abo MpHUCTpii, Mpu3HAYSHH a00 CTBOPEHUN aBTOMATUYHO, a00 /7S IEBHOT MO,
a0o mij yac BUKOHAHHS YM HEBUKOHAHHS MEBHOT 1111, a00 MiJ KepIBHUIITBOM a0 KOHTPOJIEM
Oyab-Ko1 Gi3u4HOI 200 IOPUINYHOT 0COOH 3 METOIO: (a) MOPYIIEHHS POOOTH OY/Ib-SIKOTO
MPOTpaMHOTO 3a0€3TEeUeHHs, CEPBICY, MPHUCTPOIO, MaifHa, Mepeki abo manuXx; (0) 3HUIIICHHS,
3MiHHU, CTUPAHHS, TOIIKOKEHHS Oy Ib-sIKOTO IIPOTPaMHOT0 3a0e3MeueHHsl, CepBiCy, MPUCTPOIO,
MaiiHa, Mepexi abo JaHuX, a00 CIPUYMHEHHSI TOPYIIEHHS a00 MOTIPIIeHHS iXHbOI pOOOTH B
1HIINM# crioci0; abo (B) HagaHHA Oyab-aKii (izuuHiil abo ropuanyHiit 0coli 10cTyy, MpaBa
KOHTPOJTIO, MO>KJIMBOCTI 3HUILEHHS, 3MiHHU, CTUPAHHS, MMOIIKO/KEHHS a00 MOPYIIEHHS YU
MOTipIIEHHS POOOTH B IHIINK CIOCIO OY/b-IKOi YaCTHHU OYb-IKOTr0 IPOTrPaMHOTO



3a0e3nedYeHHs, CepBiCy, MPUCTPOIO, MaiHa, MEpEeXki a00 TaHUX; a TAKOXK OyIb-IKHMA

KOMIT IOT€pHHUH BipycC, XpoOax, J1a3iBKa, «Y4OPHHIA BXi/1», Iporpama 3 4aCOBUM MEXaHI3MOM,
IIK1IJTMBA MporpamMa abo MexaHi3M, Harp. 3aXUCT MPOrpaMHUX 3ac001B OJIOKYBaHHSM JIOCTYITY
abo mporeaypa nmepeBipKu MapoliiB, MepeBipka cepiiiHOro HoMmepa mporecopa, 4acoBa
3JICKHICTh a00 Oyb-SKHUI 1HIIUNA KOJI, TpU3HAYCHUH a00 CIeiaIbHO CTBOPESHHM 17151 Oy 1b-
SKHX /i, ONMCAaHUX y IbOMY BH3HAU€HHI (BKIIOYHO 3 MiHIJOJaTKaMH Ha MOBI Java,
eleMeHTaMu KepyBaHHs ActiveX, MOBaMH CIICHApIiB, TuiarinamMu Opay3epa abo KOHTEHTOM, IO
BiJIIIPABJISIETHCS] IPUMYCOBO);

5.1.4. oxpiM BUMIA/IKiB, epeada4eHnX JTUCTPUO IOTOPCHKUM JOTOBOPOM, JJIOTOBOPOM PO
nepenpojax abo iHmow yrogorw mMix Bamu ta [ToctauansHukom abo iHITUM ydyacHUKOM [ 'pymu
[TocrauanbHuKa, MyOIIiKyBaTH, IEPENPOIaBaTH, PO3IIOBCIOIXKYBATH, TPAHCIIIOBATH, TIEpeIaBaTH,
MOBIIOMJISITH, OOTSKYBaTH, 3/1aBaTH B OPEHY, AUTUTHCS ab0 CyOineH3yBaTn Oyab-sKe
Pimenns;

5.1.5. okpiM BHITAJIKiB, IO IPSAMO TepeadadeHi i€ Yoo (BKIFOYHO 3 po3aiiamu 13.2, 13.5
ta 13.7), 3acTocoBHUMHU YMOBamMu a00 1HIIOI yroaor Mix Bamu ta [TocravaisHrKOM 200
iHmmMM yyacaukoMm ['pynu [locTauanbHuka, BAKOPUCTOBYBATH Oy ib-sike PitieHHs uist
yHpaBiIiHHA 00’ €KTaMu TPETix 0cib abo HamaBaTH OyIb-sKiil TpeTii 0co0i JOCTyN 10 OYIb-SIKOTO
Pimenns abo mpaBo BUKOPHUCTOBYBATH HOTO Ha OCHOB1 CEPBICHOTO OIOpO, MOLTY Yacy,

MiMTUCKU 200 TTOCTaYaHHS MOCITYT a00 1HIIIIM aHAJIOTIYHIi OCHOBI,

5.1.6. BUKOpucTOBYBaTH Oy/b-sike PilieHHS /U1 HalaHHS Y¥ CTBOPEHHS MPOAYKTY a00 MOCIYTH,
110 KOHKYpYE 3 PileHHsAM;

5.1.7. BuKopucTOBYBaTH a00 HaMaraTucs BUKOPUCTOBYBATH Oyab-ske PimenHs, moo: (1)
3aBaHTa)KyBaTH, BUBAHTAXyBaTH, TPAHCIIIOBATH, Tepe/laBaTH, KOMitoBaTH abo 30epiratu Oyib-
Ky 1H(opMmallito, 1aHl 41 MaTepiaiay, abo 3aiiMaTtucs 4 JonoMarati B Oy/1b-sKiil IJIbHOCTI,
sKa Moke: (A) mopyIryBaTy paBa iHTEJIEKTyalbHOT BIACHOCTI a0o0 1HII IpaBa Oyab-gKO1
TpeThoi cTopoHH; (b) MicTUTH OyIb-IKUIT HE3aKOHHHM, IIK1JTMBHM, 3arpO3IMBUNA, 00pa3INBHA,
HaKJICTHUIBKUI UM 1HIINA HeNpUIHATHUN MaTepian Oyab-sKoro poxay; (B) HaHocuTH mkoxy
abo HamaraTucs HaHecTu Koy iHmuM; (I') madyproBatu 10 4 MPOBOKYBATH MOBEIIHKY, SKa €
HE3aKOHHOI0, LIKI/JINBOIO, 3arPO3JIMBOI0, 00pa3IMBOI0, 3JI0BMUCHOIO, HEPAaBOMIPHOIO,
HaKJICTTHUIHKOIO, BYJIbIApHOI0, HEIIEH3YPHOIO, HAIOKYWINBOIO, IPOTIAryBaTH HEHABHUCTH a00
JTMCKPUMiHYBaTH 3a PaCOBUMH, €THIYHUMH, PETIrIHHUMHU, CEKCyalbHUMHU O3HaKaMU a00 1HIIUM
uynHOM OyTH HenpuiinaTHO; (1) 3a0X0uyBaTH a0 HaJaBaTH HaBYAIBLHY iH(POPMALIIIO PO
HE3aKOHHI i1, NiA0ypIoBaTH J10 3aMoAiIHHA (I3UYHOT IIKOAU a00 TpaBM Oyab-sKiil rpymi yu
0c001 a00 10 JKOPCTOKOTO MOBOIKEHHS 3 TBapuHaMmu; (1) imiTyBatu Oyap-Ky (13UYHY YU
IOPUINYHY 0cO0y ab0 1HIITMM YMHOM HEMPAaBUIIBLHO MPEACTaBIATH Bally npuHaIexxHICTh 10
¢b13uuHOi un ropuanyHOi ocobu; (E) nomomararu B maxpaiictsi, 0OMaHi 4 Kpajaixkax; (€)
HIKOJUTH, BAMHUKATH a00 MoripiryBatu poboTy abo HagaBaTtu a0 HamaraTHCs HaJAaTH
MO>KJIUBICTh HECAHKI[IOHOBAHOTO JIOCTYITy, OTPUMaHHS, BUKOPUCTaHHS, KOMIIOBAaHHS, 3MIHHU Ul
3HUIIEHHS OyAb-SKOro MaifHa, [IpucTpoiB, mporpaMHoro 3ade3nedyeHHs, nociyr, Mepex abo
JTaHuX Oyb-SIKUMH CTIOCOO0aMH, 30KpeMa IIUIIXO0M XaKepcTBa, (PIIMHTY, TAPOOKH YU CIIpOOH
00iiiT1 abo mogonatu Oyab-sAKi OpaHAMayepH, 3aXHUCT MapojieM abo iHII 3aCO0H 3aXUCTy YU
KOHTpOJIIO0 1HpopMalii Oyab-sIKkoro poay; (i1) Oyab-sIKUM YHHOM MOPYILIYBaTH Oy1b-Ki YNHHI



MICIICB1, HAI[IOHAJIbHI Y1 MDKHAPO/IHI 3aKOHU a00 HOpMHU; (1i1) mAPOOIISITH 3ar0JI0BKH 200
IHIIIMM YUHOM JIO3BOJISITH MAHIMYJIIOBATH 1ICHTU(DIKATOPaMHU ISl MACKYBAaHHS MTOXOKEHHS
Oy/Ib-SIKOTO BMICTY, IIEPEIAHOTO 111 Yac BUKOPHUCTAaHHs PimmeHHs; (1v) 3aBaHTaXyBaTH,
myOTiKyBaTH, HAJACUJIATH €IEKTPOHHOIO TOMITOI0 a00 IHIIMM CIOCOOOM TepeaaBaTu Oyab-aKy
HeOaxaHy a00 HECAaHKIIIOHOBaHY pPeKjIaMy, peKJIaMHI MaTepialii, «HeOaKaHy TOIITY», «CIam,
JTQHITIOTOBI1 JIUCTH YH MIaXpaichbKi cxemu; (V) 30uparu abo 30epiraTi nmepcoHaibHi aaHi 6e3
BiJlOMa Ta SIBHOI 3T0JIN Cy0 €KTa NaHUX;

5.1.8. OMIKOANTH, BIAKITFOYUTH a00 TOCIa0UTH poOOTY a00 OTpUMATH YU CIIpoOyBaTH
OTPUMATH HECAHKI[IOHOBAaHUN JOCTYH 110 Oy/b-sikoro Pimenns abo 10 Oyab-aKoro maiina,
[IpuctpoiB, mporpaMHoro 3abe3nedeHHs, IOCIyT, Mepex ab0 JaHMX, K MIAKIOYEH] 0
Pimenns a6o B3aeMOiIOTh 13 HUM, 200 10 OY/Ib-SIKOTO KOHTEHTY YH JIaHUX, K1 30epiraroThCs,
JIOCTYITHI a00 JTOCTaBIISIOTHCS 32 JOTIOMOTOr0 PileHHs OyIb-IKUMHU CIIoco0aMu, 30KpeMa
[UISTXOM XaKepcTBa, (pimuHry, miapoOku un cripobu 061ty abo moxonaT Oyab-sKi
OpanaMayepH, 3aXUCT mapoJieM abo 1HIII 3acO0H 3aXUCTy YU KOHTPOIItO iH(opmalii Oyab-aKoro

poay;

5.1.9. BunpobyBatu abo MOpiBHATH, 00 POIKPUTH YU OIyOIIKyBaTH pe3yIbTaTH TECTYBAHHS
a00 TopiBHAHHSA Oy/b-sKOTO PireHHs 0e3 monepeHpoi MuchMoBOi 3roau [locradansHuka,

5.1.10. momosary 4u 0OIATH, HaMaraTHcs MOL0JIaTH YK 001iTH a00 MO3BOJIUTH YU JOIIOMAraTu
OyIb-sIKil TpeTii 0co61 B TOMy, 100 mogoiaTH abo 061iTH 3ac00M KOHTPOJIK BUKOPUCTAHHS
Komiit Oyap-sikoro PimeHns;

5.1.11. mopymuTu nomnitTuky [ToctadanbHuKa, IO PETYIIOE MIPUHHATHE BUKOPUCTAHHS HOTO
Pimens (mam — «llonimuka nputiHaAmHo20 BUKOPUCMAHHSAY ), 3 SIKOI0 MOKHA O3HAHOMUTHCS TYT.
Sxmo Mix miero Yronoro Ta [ToniTHKo NPUITHATHOTO BUKOPUCTAHHS BUHUKAIOTH MPOTUPIUYS,
MEPEBAKHY CUITy Ma€ OUIbII OOMEXKYBaIbHE MOJIOKEHHS.

5.2. desxi PimenHs MoxxyTh HajaBaTi Bam a0o 1HIIMM KOpucTyBauyaM IpUBLIET aMiHICTpaTopa,
K1, 30KpeMa, 1al0Th aJIMiHICTPATOPy MOXKIIUBICTh KOHTpoJtoBaTH i1 [Ipuctpoi Ta (abo) cTan
Pimens Ha iHmux [Ipuctposix, 30kpema, HanpukiIaj, cratyc TepMiHy MiAMUCKH, TOBITOMIIEHHS,
110 cTocytoThes Pimens, 1 OHOBIeHHS. Bu cTBepKy€eTe it rapaHTyeTe, 1110 3aCTOCOBYBaTUMETE
npuBLIel agMiHicTpaTopa TUbKH 10 [IpucTpois 1 Pimens, mono axux y Bac € BignosiaHi
MOBHOBA)XEHHS, 1 TUIbKH 3 Li€0 MeTor0. Bu Takoxk cTBepkyeTe it rapantyete [locradanbHUKY,
m1o: (1) Bu maere Bci HaJiexH1 TOBHOBAXEHHS ISl IPUMHATTS 11i€1 YTOu Ta BCTAHOBJICHHS Ta
(a60) BukopuctanHs Pimenns Ha [IpucTposix Bia iMeHi Oy1b-sIKUX BJIACHUKIB Ta KOPHCTYBauiB
1ux kepoBanux [Ipuctpois 1 (i1) num npuiiMaeTe 110 YTroay Bij IMEHI Ta 3a TOpy4eHHAM: (A)
TaKUX BJIACHUKIB 1 KOPUCTYBauiB uX kepoBanux [Ipuctpois i (b) Bix cBoro iMeHi.

5.3. IleBHi PimeHHs 1aroTh MOKIMBICTD MyOJIiKyBaTH cTBOpeHH Bamu abo oTpumanuit 3 iHIIUX
oxepen KoHTeHT («Kopucmysayvkuii konmenm.») abo HagaBaTH A0 HbOTO MyOJIIYHUAN JOCTYII.
Bu 36epiraere BCi mpaBa Ha iHTENEKTyaIbHY BJIACHICT, SIKI HaJleKaTh BaM BiNOBIAHO 10
YHHHOTO 3aKOHOJIAaBCTBA, 1010 KopHucTyBabKkoro KOHTEHTY, sIkuil Bu myOmikyeTe abo 10 sIKoro
Ha/IaeTe JOCTYII 3a 1I0NoMororo PimeHHs, 3 ypaxyBaHHSM MpaB, JIIEH31H Ta IHIIUX YMOB IIi€i
VYroau, 30kpeMa OyAb-sIKUX MepeBaXXHUX MpaB 1IHIIMX 0ci0 100 0yap-skoro Kopucrysaipkoro



KOHTEHTY, sSikuii Bu MokeTe BUKOprcTOBYBaTH a00 3MiHIOBAaTH. Bu HajlaeTe KOKHOMY YYaCHUKY
I'pynu IlocTavanbHuKa HEBUKIIIOYHE, HEOOMEXeHe, 0e3yMOBHE, YNHHE IO BCbOMY CBITY,
0€3BIIKIMYHE, O€3CTPOKOBE, i O€30MUIaTHE MPABO Ta JIIEH31I0 0€3 JIOKaJTbHOTO 0OMEKECHHS Ha
BUKOPUCTAHHS, KOMIIOBaHHS, 3alIMC, HOUIMPEHHS, BIATBOPEHHS, PO3TOJIOMICHHS, IPOIAXK,
nepenpojiax, CyomIeH3yBanHs (Ha KUTBKOX PIBHSIX ), 3MiHY, aJanTallito, IeMOHCTPAIIIfo,
myOJiYHe BUKOHAHHS, Tiepeady, myOikallito, TPaHCISIii0, IEPEKIIa], CTBOPESHHS MOXiTHUX
pOOIT 1 BAKOPUCTAHHS 1HIITMM YHHOM yChOTO 0e3 BUHATKY KopHCcTyBambKoro KOHTEHTY (200
OyAb-KO1 1Oro YaCTMHU YW MOX1IHUX BiJl HOTO po0iT), sikuil Bu myOmikyeTe abo 10 sIKOro
HaJaeTe AOCTYII 3a JOMOMOTror0 PilieHHsI, BUKIIIOUHO 3 MeTOI0 HagaHHs Bam Pimiens BignoBiaHo
1o wiei Yroau. [{opasy, konmu Bu nybnikyere KopuctyBaibkuii KOHTEHT a00 HaTaeTe 10 HHOTO
noctymn, Bu cTBepakyere Ta rapantyere koxxHoMmy yuacHUKy ['pynu [locrauansHuka, 1o
JOCSITIIN TIOBHOJITTS 3T1/IHO 13 3aKOHO/IaBCTBOM KpaiHH a0 IOPUCAMKIIIT MTPOKUBAHHS 1 € OJTHUM
13 0aThKiB 200 3aKOHHUM OMIKYHOM YH MA€Te BC1 HEOOXiH1 JO3BOJIM BiJ OAHOTO 3 OaThKiB 200
3aKOHHOTO OIIKyHa Oy/Ib-sIKOi HEMOBHOJITHBOI 0c00H, 10 300paskeHa B KopucryBanpkomy
KOHTEHTI, K1l Bu my0uikyeTe un OCTYM 710 KOTO HajaeTe, abo Opalia y4yacTh y CTBOPEHHI
I[OTO KOHTEHTY, a TaKoXK 110: (1) Bu € eIMHUM aBTOPOM 1 BIIACHUKOM 1HTEIICKTYaIbHOT
BIIACHOCTI ¥ iHIIKX mpaB Ha KopucTyBalbKuii KOHTEHT a00 MaeTe 3aKOHHE MPaBo MyOIiKyBaTH
fioro, HalaBaTH 710 HHOTO JIOCTYI 1 HAJAAaTH KOKHOMY ydacHUKY I pymnu [TocraganpHuka nmpaBo
BUKOPHUCTOBYBATH HOT0, SIK OMMCAHO B PO3/Lii 5.3, 6€3 OTpUMaHHs 3roAu Oy1b-KOi TPEThO1
CTOPOHH 1 06€3 CTBOPCHHSI Oy Ib-IKHX 3000B’S13aHb 1 BiIOBIAAILHOCTI JIsI Oy Ib-KOTO yYaCHUKA
I'pynu Iloctavansauka; (ii) KopucryBanbkuii BMicT € Tounuwm; (iii) KopuctyBanpkuii BMicT y
MeXax 03BOJICHOTO yyacHukamu [ pynu [loctauanpHrKa BUKOPUCTaHHS, BA3HAYEHOTO Y i
VYroai, He MOpyIIye i HE MOPYIIUTH MpaBa Ha IHTEIEKTyaJIbHY BJIACHICTh Ta 1HINI IIpaBa TPETiX
cropin; i (iv) KopucryBaupkuii BMICT He TOpylIyBaTuMe I1i€i YToau i He cTaHe MPUINHOIO
OTpUMaHHS TPAaBMU OY/b-SIKO0 0c00010 200 3aBaHHS il IIKOIH.

6. O0OMexxeHa rapaHTisi ¥ BiIMOBa BiJ BIANOBiZAJbHOCTI

6.1. BpaxoByrouu pemity mojioskeHb po3niny 6, [Tocrauanpauk rapantye Bawm, mo Pimenns
IpaloBaTUMe a00 BUKOHYBAaTUMEThCS Y BCIX CYTTEBHX aclleKTax 3rifiHo 3 JlokyMeHTaliero
npotsaroM 30 AHIB 13 MOMEHTY Horo noyatkoBoro npuadanns Bamu. 1100 nonatu peknamariito,
HEOOX1THO JOTPUMYBATUCh IHCTPYKIiH, HafaHux Bam mxepenom npundanns Pimenns. ko
Pimenns He npaiftoe BiANOBIAHO 10 JlokyMeHTalii, MOBHA Ta BUKIIIOYHA B1MOBIJAIbHICT
KOKHOro ydyacHuka I'pymnu IlocrauanpHuka i koskHoro IlTaptaepa IlocrauanpHuka, a Takox
Bama enuHa it BUKITIOYHA KOMIIEHCAITIS Y 3B A3KY 3 I[I€I0 TapaHTI€l0 0OMEKYyBaTUMYThHCS OJTHUM
3 HaBeJieHoro jaini (3a Bubopom IloctauanbHuka): (1) 3amiHa PimenHs abo (i1) moBepHEHHs
PimenHs Ta OTpUMaHHS BIAIIKOAYBaHHS Ti€l YaCTUHU BapTOCTI MiINUCKH, Ky Bu crutatunu 3a
He3aBeplleHy ab0 HEBUKOpUCTaHy yacTUHY TepMiHy minnucku. L{g rapanTis momuproeTses
JUIIE HA TIOYaTKOBO HajaHe PimeHHs it He momuproeThest Ha: (1) Oyab-aki OHoBNIeHHS; (i) Oy/Ib-
K1 1e(peKTH, BUKJIMKaH1 MO€THaHHAM a00 BUKOpHUCTaHHAM PimeHHs 3: (A) mporpaMHum,
armapaTHUM 3a0e3neyeHHsIM abo HIIMMH MaTepiaiamu, oTpuManuMu He Bif [locravansauka; (Bb)
[Ipuctposimu, mporpaMHUM 3a0e3MedeHHsIM a00 IHITUMH MaTepianaMu, sIKi He BiJIOB1AAI0Th
BuMoram [locrayanbHuka, 3a3Ha4eHUM y JIOKyMeHTallii.

6.2. 3A BUHATKOM 3A3HAUYEHOI'O Y PO3/ILII 6.1 LIIET YTOJIU, YYACHUKU I'PYIIN
I[TOCTAYAJIBHUKA TA ITAPTHEPU [TOCTAYAJIbBHUKA HE HAJIAIOTb TAPAHTIN



moa0 IMPOAYKTUBHOCTI POBOTHU ABO PE3VYIJIBTATIB, AKX BU MOXXETE
JIOCAI'TU 3A JIOITOMOI'OIO PILIEHHS ABO JJIOKYMEHTALIIL. 3A BUHATKOM
3A3HAYEHOI'O YV PO3/IUII 6.1 IIET YTOAU, PILIEHHS IIOCTAYAETBLCS « K €», A
YYACHUKU I'PYIIN [IOCTAYAJIBHUKA TA ITAPTHEPU IIOCTAYAJIBHUKA HE
POBJIATDH 3ASB 1IOJI0 XKOJHUX ITPAMUX TAPAHTIA TA YMOB UM TAPAHTIN I
YMOB, 11O MAIOTBECA HA YBA3I, TA B JIO3BOJIEHMX 3AKOHOM MEXAX
BUKJIIOYAIOTD BY/1b-SIKI TAPAHTII TA YMOBHU, IIEPEJIGAYEHI
3AKOHOZABYNMU AKTAMU, 3AT'AJIbHVM ITPABOM I BY J1b-AKNUMU IHILIMMU
[TPABOBUMU JOKTPMHAMU, 30KPEMA TAPAHTII YA YMOBHU, 1110 MAIOTHCS HA
YBA3IL, IIOA0 BIACYTHOCTI [TIOPYIIEHD ITPAB TPETIX CTOPIH, ITPABA
BJIACHOCTI, KOMEPIIIMHOI IIPUJATHOCTI, BIAIIOBIIHOI IKOCTI TA
IIPUJTATHOCTI JJI1 KOHKPETHUX [IJIEN. IIOCTAYAJIBHUK HE TAPAHTVYE, 1110
POBOTA BY/JIb-AKOI'O PIINEHHA BY/JIE HEIIEPEPBHOIO TA BE3IIOMMJIKOBOIO,
1O bY 1b-AKE PIINEHHA [TPAIITIOBATUME HAJIEXXHUM UMHOM HA BCIX
I[MPUCTPOSAX 13 BY Ib-AAKOKO KOHOII'YPALIEIO ITPOI'PAMHOI'O TA/ABO
AITAPATHOI'O 3ABE3IIEUEHHS, A TAKOX 11O BY 1b-AKE PIIIIEHHA
T'APAHTYBATUME ITOBHUM 3AXWCT LIJIICHOCTI IIEBHUX JIAHUX, IHOOPMAILIIT
TA MATEPIAJIIB, AKI 35EPICAIOTHCA UM ITEPEJJAKOTHCA YEPE3 IHTEPHET.

6.3. HE3BBAYKAIOUU HA THIII ITOJIOXKEHHS LIET YI'OJIU, BY [Ib-SIKE PILLIEHH, 1110
HAIAE€THCA BAM BE3KOILITOBHO (3OKPEMA «BE3KOILTOBHI», «[IPOBHI» ABO
«BETA-BEPCII» PIILIEHD), IOCTAYACTLCS HA YMOBAX «SIK €», «3 YCIMA
HEJJOJIIKAMM» I «<HA YMOBAX HASIBHOCTI» BE3 )XOJITHUX TAPAHTIN I
IIATPUMKHA UM IHIONNX [TOCJIYT [IOCTAYAJIBHUKA.

6.4. Y MEXAX, TO3BOJIEHNX 3AKOHOZABCTBOM, V¥ )KOAHOMY BHUIIAJIKY
IIOCTAYAJIBHUK ABO KOMITAHIS, 1110 KOHTPOJIFOE MOI'O, HIJIKOHTPOJIBHA
MIOMY ABO IIEPEBYBAE 3 HUM I1IJT CIIIJIbHUM KOHTPOJIEM (JAJII PA3OM —
«I'PYIIA [TOCTAYAJIbLHUKA»), IXHI ATEHTU, JIIIEH3IAPU, TIPEACTABHUKU,
I[TOCTAYAJIBHUKU, JUCTPUBL’IOTOPH, TOPI'OBEJIBHI ITAPTHEPU, OIIEPATOPU
BE3/IPOTOBOI'O 3B’ A3KY YEPE3 MEPEXY ABO CUCTEMU AKX HAJJAKOTBCA
PILIIEHHS, ABO BY]Ib-AKWM THIIWI JUIOBUM ITAPTHEP BYJIb-SIKOI'O YYACHHKA
I'PYIIU TIOCTAYAJIBHUKA (IAJII PABOM — «IITAPTHEPU IIOCTAYAJIbBHHUKA») HE
HECVYTD BIAITIOBIZAJIBHOCTI ITEPEJl BAMU ABO BY JIb-AAKOIO TPETHOIO
CTOPOHOIO 3A:

6.4.1. BY Ib-AKI HEIIPAMI, OIIOCEPEJIKOBAHI, ITOBIYHI, HITPA®HI,
KOMITEHCAILIIMHI 3BUTKH, PEAJIBHI 3BUTKH, 1110 BUSHAYAFOTHCS
OCOBJIMBUMH OBCTABNHAMMU, ABO BY JIb-AKI BUTPATHU, HE3AJIEXKHO BI/]
I[TPUYMH I BUAIB BIAIIOBIJAJIBHOCTT;

6.4.2. bBY Ib-AKI 3bMTKH, [IOB’A3AHI I3 BTPATOIO BIBHECY, 1OXOAY ABO
[IPUBYTKY, KOHOIJEHIIMHOCTI, MOXJIMBOCTI BUKOPUCTAHHS I[TPUCTPOIO
ABO PIINEHHA (30OKPEMA 1IbOI'O PILHIEHHA), HEITPOAYKTHUBHI BUTPATH,
BUTPATHU HA 3AMIHY TOBAPIB, IIOCJIYT' ABO IUD®POBUX ITPOAVYKTIB, IIEPEPBY
Y BEAEHHI BIBHECY, HECAHKIIIOHOBAHE PO3I'OJIOILIEHHA ABO BTPATY



(BKJIFOYHO 3 ITOIIKO/DKEHHAM, ITOI'TPIHEHHAM SAKOCTI ABO
HEJIOCTYITHICTIO) IAHMX ABO IHOOPMAILIII BY [Ib-IKOI'O XAPAKTEPY
(HE3AJIE2KHO BIJ] TOI'O, U1 3A3HAYEHI BTPATH, 3bBMTKN ABO BUTPATU €
[MPAMMMUA U HEITPAMUMMUN); ABO

6.4.3. BY Ib-AKI IHILI 'POIIOBI YN HET'POILIOBI BTPATU ABO 3BUTKU, [IOB’A3AHI
3 IICTO YI'OAOIO0 ABO BY 1b-AKMM PIIIEHHAM, HAJJTAHUM 3A HEIO;

HABITD SKIIO TAKHI YYACHUK IT'PYIIA TIOCTAYAJIBHUKA ABO ITAPTHEP
[TOCTAYAJIBHUKA BYB [TOIHOGOPMOBAHUI [TPO MOKJIUBICTh TAKOI BTPATH
ABO TAKOI'O 3BUTKY. HE3BAYAIOUN HA HASIBHICTb V LIl YTOJI BY JIb-SIKIX
[TOJIOXKEHD, SIKI LILOMY CYIIEPEUATD, )KOJEH YUACHUK I'PVIIU
ITOCTAYAJIBHUKA ABO ITAPTHEP [TIOCTAYAJIBHUKA HE HECTUME
BIAIIOBIJJAJILHICTB IIEPEJ] BAMU ABO BY/Ib-SIKOIO TPETHOIO CTOPOHOIO 3A
BY/JIb-SIKI BTPATH ABO 3BUTKH (ITPSIMI UM HEIIPSIMI), CTTPUYMHEHI
HECAHKI[IOHOBAHUM JIOCTYIIOM JIO JAHUX, IHOOPMALIIf ABO KOHTEHTY,
1110 HEPEJIAIOTHCSI, OTPUMYIOTHCS ABO 3BEPITAIOTBCS 3A JOIIOMOI'OIO
BY/JIb-SIKOT'O PIILIEHHS ABO Y 3B’SI3KY 3 HUM, A TAKOX ITOIIKO/KEHHSIM,
MTOTIPILIEHHSM SKOCTIL HEJIOCTYITHICTIO, CTUPAHHSIM, BUKPAJEHHSM,
3HUILEHHSIM, 3MIHOIO, PO3TOJIOLIEHHSM ABO BTPATOIO TAKUX JJAHUX,
IHOOPMALIT ABO KOHTEHTY. Y MEXXAX, JO3BOJIEHUX 3AKOHOJIABCTBOM,
CYKVITHA BIIIOBIIAJIBHICTD BYJIb-SIKOI'O YUACHUKA I'PYIIN
ITOCTAYAJIBHUKA ABO BY/Ib-SIKOI'O ITAPTHEPA ITOCTAYAJILHUKA 3A BCI
BTPATHU UM 3BUTKU, [IOHECEHI BAMU ABO BY/J[b-SIKOIO TPETHOIO CTOPOHOIO
TA TIOB’SI3AHI 3 BY J1b-SIKUM PILLEHHSIM, TIIIITUCKOIO ABO JIIEIO LIE€T VIOIN,
3A )KOJHUX OBCTABUH HE ITEPEBUILYE: (I) [I*SITh JIOJIAPIB CIIIA

(5,00 JIOJI. CIIA) TA (II) CYMY KOLITIB, CIUDJAYUEHUX BAMM 3A HIIITHUCKY
MIPOTSITOM IOIEPE/HIX 12 MICSIIB TEPMIHY HIAIUCKU.

6.5. BUIIMOBA BIJ] BIIIIOBITAJIbHOCTI 1 OBMEKEHHSI BIIIIOBIIAJIbBHOCTI
YYACHUKIB TPYIIA TIOCTAYAJIBHUKA TA ITAPTHEPIB ITIOCTAYAJILHUKA, 1110
TIEPEJIBAUEHI LIIEIO YTOJIOI0, HE OBMEXVIOTb I HE BUKJTIOYAIOTb IXHBOI
MOJIMBOI BIITTOBIJIAJIBHOCTI 3A:

6.5.1. CMEPTb, ®I3UYHI TPABMU ABO HIKOAY, 3ABJAHY MATEPIAJILHIN
BJIACHOCTIL, Y1 TAXPANCTBO B MEXXKAX UMHHOI'O 3AKOHOZIABCTBA; TA

6.5.2. BY Ib-AKI BUITA IKW, 11O HE MOXYTb BYTU BUKIIIOYEHI ABO OBMEXEHI
3I'TAHO 3 YUHHNM 3AKOHOJJABCTBOM.

7. KondinenuiiHictb. O0Opo0Ka nepCcoHAJIbHUX JAHUX TA
iHmoi ingopmauii

7.1. Tepmin «/[ani», 110 BAKOPUCTOBYETHCA B ikl Yroai Ta [TomiTuiii koH}igeHIiHOCTI,
o3Hauae: (a) inpopmartito, sky Bu Hagaere [locragansHuky, iHIIOMY y4acHUKY [ pynu



[Tocrauanbuuka abo [TapTHepy mocTayanbHUKA i Yac 3aMOBIIeHHs Pimens, BKI04HO 3 Bammm
iM’sIM, aJIpecoro 7Sl BUCTABJICHHS paxyHKIB (30KpeMa MOIITOBHN iHAEKC), aJpecoro eIeKTPOHHOL
MOILITH, HOMEPOM TellehOHYy, HOMEPOM IJIATIKHOT KapTKU a00 paxyHKY, KOJIOM IIATIKHOT
KapTKH a00 NepeBipKH paxyHKY, 1aTOI0 MOYaTKy Ta 3aKiHUEHHs TEPMiHY il KapTKH, MapojieM
00J1iKOBOTO 3amucy, skuid Bu Bubupaere myist 061ikoBoro 3anucy B cuctemi [locrauanpHuka abo
iHImoro ydacHuka rpynu [locrayanpauka, a Takox inmry [lnaTixny indopmartiro, o Bu3HaueHa
B [Tomituii kondinenmiitHocti [Toctavanpauka (nam — «lloaimuka koH@pioenyitinocmi», 3
SIKOFO MOXKHA O3HAWOMUTHCS TYT) (pazoM — «/lani mpanzakyii»); (0) iHPopmarliro, siKy
[TocTavanbhuk, iHmMi yuyacHuk ['pynu [Toctavanpauka abo [Taptaep [locTavansHuka 30upae
i 9ac oOpoOKHM Ta BUKOHAHHS Bammx 3aMoBIIeHb 1100 PileHHs, BKIFOYHO 3 iHGOpMAITi€0
PO MapKy, MOJIEJIb, OTIEpAIliiiHy CHCTeMY Ta 1HIIi iaeHTudikamiiHi qani Bamoro [Ipucrtporo,
iM’sim Bamioro inTepHeT-nipoBaiinepa, Bamoro agpecoto inTepuer-mipotokony (IP); (B)
iH(opmarriro mpo BCTaHOBJICHHS Ta BUKOpucTaHHs Bamu Pimens (iHdopmariis, 3a3Ha4eHa B
nyHkTax (0) Ta (B), pa3oM iMmeHyeTbest B [TomiTuiii koHbiASHIIHHOCTI SIK « C1yorc606i 0ani»).

7.2. Bu ynoBHoBaxyete [loctauanbhuka, iHmoro yyacauka ['pynu Iloctavansauka abo
[TaptHepa [locTauansHuka BUkopucToByBaTH Bammi [lani nms minei, onucanux y Ilomitumi
koH(ineHiitHOCTI. BU BU3HAaeTe, 10 BUKOpUCTaHHs Bammx J[aHux BKiIFO4ae 00poOKy Ta
BHKOHAHHs Bammx 3aMOBJICHb Ha ITiITUCKH, BAOCKOHAICHHS Pimens 1 HaganHs Bam iHdopmartii
npo Pimenns, Ha siki Bu nignucanucs, a Takox npononyBanHs Bam inmmx Pimens. Bu
BU3HaeTe, mo [locraganpHuk abo inmmid yuyacHuk ['pynu IlocTauanbHuka Mae mpaBo HaJgaBaTh
Bamri /lani [Taptaepam IlocrauanbHuka, sIK-OT MOCTaYaJIbHUKAM IJIATHOPMH €JIEKTPOHHOT
KOMEPIIii Ta orepaTopam IUIaTiHUX CUCTEM, TOCTadalIbHUKaM, [0 HAJAAI0Th Bam miaATpuMKy,
nocnyru Ta Pimenns Bix imeni [loctauanpHuka, a TakoX MOCTa4adIbHUKAM, 1110 HAIal0Th
[Tocrauanbpauky abo yuacHukam ['pymnu [TocTadanpHUKA OCTYTH 3 aHAITI3Y TTOKYTIOK Ta
aBapiffHUX CUTYyaIlii moao Piens.

8. IIpunuHeHHsa yroau

8.1. s Yrona HeraitHO mpUNUHAETHCS Mics nopyiieHHs Bamu Oyap-skux Bammx 30008’ s13aHb,
nepeadayeHuX Lier Yoo (BKIYHO 3 MOpyIeHHSIM Bammx 30008’ 13aHb, 3a3HaU€HUX Y
posninax 2, 5 un 10), 1m0 npu3BOIUTH 0 BTPATH OyIb-SKUX MpaB, siki Bu Mornm matu Ha
orpuMaHHs OHOBIIEHB a00 BiJIIIKOYBaHHS YAaCTUHU IUIATH 3a NIANHUCKY, Ky Bu BHecnu, 3a
HEBHUKOpPHCTaHY YacTUHY Tepminy mianucku. [TocTayanbHuK 3amuiiae 3a cOO0I0 MPaBO BKUTH
1HIIII 3aX0/M IPABOBOTO 3aXMCTY, epeadauyeHi 3aKOHOAABCTBOM, SIKIIO HeIOTpUMaHHs Bamu
OyIib-KUX 3000B’s13aHb, MepeI0aYCHHX 111€10 YTO0/1010, HETaTUBHO BIUTUHE Ha OYIb-IKOTO
yuacHuka ['pynu ITocrauansHuka abo Oynb-skoro ITaptHepa [TocTauansHuka. BinmoBsa Bin
BiJIMOBiAaNbHOCTI yuacHUKIB I'pynu [Tocrayanshuka ta [laptHepis [locTauansHuka Ta ii
oOMEeKeHHs, BUKJIa/IeH] Y il YTo/i, 3aMIaTUMyThCsl YUHHUMH IICIIS IPUITMHEHHS i1 1€l
Yronn.

8.2. [locrauanbHuk, noBigoMuBIIK Bac mpo 11e, 3 MipKyBaHb 3py4HOCTI MOXKE y OyIb-SKUIl yac
HEeraifHO MPUITMHMTH 110 1i€T YT0oau CTOCOBHO Oynb-sikoro Pimenns a6o Bcix Pimens. [ToBHa Ta
BUKIIIOYHA BINOBIIAJIBHICTh KOKHOTO yuacHuKa [ 'pynu IlocrauanpHuka it koxxHoro Ilaptaepa
ITocTavanbHMKa Ta €JMHA I BUKJIIOUYHA KOMIEHcallis A Bac y pa3i Takoro npunuHeHHs Oy 1y Tb
oOMexkeHl1 BIAIIKOAYBaHHAM BaMm Ti€i yacTuHU BapTOCTI MiANUCKHU, Ky Bu crnatunm 3a
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He3aBepIIeHy a00 HeBUKOPHUCTaHy yacTuHy TepMiny mignuck. [Ticis GpakTuyHOT 1aTH Takoro
npunuHeHHsa Bu Oinbie He MaTHUMeTe MpaBa Ha KOPUCTYBaHHS Oy/ib-sKkuM PimenasM abo
JIOKyMEHTAII€F0, SIKHX I1€ CTOCYEThCSL.

8.3. Skmo Tepmin mianucku 0OyMOBIEHUH TUM, 1110 Bu crmagyere roHopap abo 30ip, 1 AKIIO0
[TocTauabHUK HE OTPUMAB TUTATIXK A0 15 JHS Micis HAJICKHOI JaTH IJIATEKY, BBAKATUMETHCS,
o Bu 31a11 CBOTO JTIIEH3110 HAa BUKOPUCTaHHS PillieHHs, 1 JTIIEH31s MPUITUHSIETHCS HETaiHO 0e3
oIabIIMX il 13 60Ky Bac abo [Iponasiis.

9. O0Mmexkenns npas ypsay Cnoaydenux IllTatiB Amepuku

VYci PitieHHS BBaKAIOTHCS «KOMEPLUIMHUMH MPOIYKTaMI» (3T1IHO 3 BU3HAYEHHSIM, HAaBEJICHUM Y
crarti 2.101 po3niny 48 Kogekcy denepanbuux HopMmatuBHux akTiB CIIA), mo ckiagatoTecs 3
«KOMEPLIHHOTO KOMIT FOTEPHOTO MPOrPaMHOTO 3a0€3MEeYCHHSD) 1 «TOKYMEHTAIii JJIst
KOMEPIIITHOT0 KOMIT FOTEPHOTO MPOrpamMHoro 3ade3nedeHHs» (y po3yMiHHi ctarti 12.212
po3ainy 48 nporo Kozaekcy). Biamosinuo mo crarri 12.212 1 crareii 3 227.7202-1 o 227.7202-4
posainy 48 3aznauenoro Kozgekcy Bci KiHIIeB1 KOpUCTyBaui, MOB’s13aHi 3 ypsaom CIIA,
OTPUMYIOTH Taki PireHHs i moB’s3aHy 3 HUMHU JIOKyMEHTAIIIfO TITBKH 3 IPaBaMHu, sIKi BUKJIAJICHI
B il YTOA1 i CTOCYIOThCS KITIEHTIB, HE MOB’sI3aHUX 13 ypsiioM. Bukopucranus takux Pimens 1
1oB’si3aH01 3 HUMH JlokyMeHTaIlii o3Haudae 3rofy aepxkasHoi yctanoBu CIIIA 3 Tum, 1o

KOMIT IOTE€pHE MpOorpaMHe 3a0e3MeUeHHs i JOKYMEHTAIIis Al KOMII FOTEPHOTO MPOTrPaMHOro
3a0e3neueHHs € KOMEPIIMHUMY, 1 TPUHHATTS MIPaB i 00MEKEHb, BUKJIAJICHUX y il YTOIi.

10. O0OMexeHHSI eKCIIOPTY

Bu noBuHHI aisitu 3rigHo 3 ycima 3akoHamu CIHIA # Mi>kHapoJHUMH 3aKOHAMH, IO PETYIIO0ThH
eKcropT 1 peekcniopt Pimens, 30kpema 3 [paBunamu excrioptHoro koutpoito CIIIA, a Takox
0OMEKEeHHSIMH 100 KIHIEBUX KOPUCTYBayiB, KIHLIEBOTO BUKOPUCTaHHS Ta KpaiHU
MpU3HauYeHHs, HakIaaeHnuMu ypsaamu CIHIA Ta iHmux kpaid. be3 mkoam yHiBepcaabHOCTI
3a3HauEHOTO0 BUINE, Bu cTBepIKyeTe, rapaHTyeTe it OepeTe Ha cebe 30008’ a3aHHs, 110: (1) Bu He
nepe0yBaeTe B AKOJHOMY CIIUCKY 3a00pPOHEHUX 0C10, CIUCKY HETepEeBIPEHUX KpaiH Ta
oprasizailii, CIUCKY IOPUJANYHUX OCI0, 1110 MPEJICTABIAIOTh 3aHETIOKOEHHS 3 TOUKH 30pY
PO3MOBCIOIKEHHS, CIIUCKY I'POMaJIsiH 0COOJIMBOI KaTeropii, CucKy 3a00pOHEHUX KOHTPAreHTIB
41 B Oyb-SKMX IHIIUX CIHUCKaX, omyoOaikoBaHux Ypsaom CIIA; (i1) Bu He Oynete
BUKOPHUCTOBYBATH, €KCIIOPTYBATH a00 peeKcopTyBaTu PilleHHs 10 TEpUTOPiil, MiClib,
KOMIaHISIM Y1 IPUBATHUM 0c00aM, sIKi MOPYIIyIOTh eMOapro ado ToprosesnbHi cankii CIIIA 4u
€C. Bu 6ynere 3000B’s13aH1 rapaHTyBaTH i y35TH Ha ce0e BiIMIKOyBaHHS BCiX 30UTKIB
KOXKHOTO yuacHuKa ['pynu [TocravanbHuKa, 1110 BAHUKIIM BHACTIIOK OyIb-SKHUX MPETEH3IH,
BHUMOT, TT030BIB 200 CYJJOBHX PO3IJISIIB, @ TAKOK KOMIEHCYBATH BCIO IKOAY ¥ MOKPUTH
rpoIIOBi 3000B’s13aHHS Ta BUTPATH, IIOB s3aH1 3 HEAOTpUMaHHAM Bamu nonoxens po3ainy 10
miei Yroau.



11. Yroaga npo 000B’s13k0BHI1 apOiTPaK i BiIMOBA BiJ
KOJIEKTHBHOI'O M030BY

11.1. Lei#t po3nin 11 3actocyerbes 10 Oyab-akux CropiB, 110 BUHUKAIOTh 1010 OYIb-SKOTO
Pimenns, mianucku Ha Oyab-sake Pimenns ado 1iei Yroau mix Bamu Ta [Tocravansaukom. ITig
«Criopom» y po3aini 11 maroTbcst Ha yBa3i Oyib-K1 CIIOpH, TTIO30BU Ta 1HIIT BUIX PO30OIKHOCTEH
HE3AJIeKHO BiJ IXHIX KOHKPETHHX MPUYKH (TOOTO Iei TepMiH BKIIOYAE B ceOe, KPIM 1HIINX
MOJKJIMBHX TPUYWH JUISI TO30BIB a00 NpeTeH3iH, MpeTeH3ii 010 MOpYyIIEHHs] YMOB J0TOBOPY,
BBEJICHHS B OMaHy a00 maxpaicTa, BiIIIKOyBaHHS 30MTKIB, IUBIJIBHOTO MPABOMOPYIICHHS
(30KpeMa HeaOaIOCTI Ta CYBOPOI BiAMOBIAIBHOCTI 3a SKICTh MPOAYKITiT) 1 HOPYIICHHS MPaBOBUX
HOPM 4HM IIpaBuUI).

11.2. Y pa3si Bunuknenust Criopy Bu maete HanpaButu [TocTadyanbHUKOBI THCHMOBE
MOB1IOMJICHHSI TTPO 1€, 3a3HAYMBIIH CBOE iM 51, aApecy i KOHTaKTHY iH(pOpMallito, IiICTaBU
Cnopy 1 3aci0® cyJ0BOTO 3aXUCTY, sKoro Bu Bumaraere. Bu Maete HajicaTv IOBiTOMJICHHS TIPO
crip [TocrauanpauKy 3a agpecoro legal@avast.com (K TeMy JTUCTA CIIiJT YKa3aTH:
«IToBimomiieHHs Tpo crip BiAnoBiaHO A0 po3auty 11 JlinensiitHoi yroau 3 KiHIIEBUM
KOPHUCTYBayem» ).

11.3. BYIb-SKI ITPOLIECYAJIbHI [I1i, CITIPAMOBAHI HA BUPIILIEHHS BY JIb-IKOI'O
CIOPY B BYIb-IKOMY CVYJIL, BYJIYTb 3JIMCHIOBATHUC I BUKJIFOUYHO B
HANBIYAJIBHOMY IIOPAAKY. BUHE BUMAT'ATUMETE, I1Ob CIIIP
PO3TJIAJIABCS SIK KOJIEKTUBHUI IT030B ABO ITPEJICTABHUIILKHI [T030B ABO
1Ob OJAHA 31 CTOPIH BY Ib-AKOI'O CYAOBOI'O PO3IJIAAY AISJIA ABO
[TPOTIOHYBAJIA JIIATH SK ITPEACTABHUK. XKOJEH APEITPAX ABO CYJIOBUI
[IPOLIEC HE MOXE BYTU OEJHAHMIA 3 THIIIMM BE3 ITOIEPEJHHOI [TMCEMOBOT]
3I'0I1 BCIX CTOPIH, AKX BIH CTOCYETbHCA, IIOA0 BCIX BIAITOBIAHUX
APBITPAXIB ABO CYJIOBUX TTPOLIECIB.

11.4. Sxmo Bu ta ITocTauansHuk He BupimuTe Crip MIIsIXoM Heo]iliiHUX neperoBopis, Oy k-
K1 1HII 3yCHIIIA 1010 BupimeHHs Crnopy OyayTh AOKJIAAaTHCS BUKJIIOYHO B MEXKax
000B’s13KOBOTO apOiTpaxy, 10 perynoerbes PenepanbaumM 3akoHoM CIIA npo apOitpax (aami
— «FAA») (§ 1 Ta in. 36ipruKa 3axonis CIIIA 9) Ta MaTepiansHuM npaBoM mraty Hero-Mopk
(Oe3 ypaxyBaHHS HOPM KOJ131HOTO IpaBa). 3a BUHATKOM BUIA/IKiB, BU3HAYEHUX HUXKUE Y
po3aini 11.5, Bu BinMoBisieTecs BiJ IpaBa Ha OcKapeHHs (a00 y4acTh y Cy/1I0BOMY IIPOLEC] SIK
CTOpOHa 200 YYaCHUK KOJIEKTUBHOTO M030BY) Oy Ib-skuXx CIOpiB y Cy/i CyAJIEI0 YU CYZ0BOIO
kozeriero. Hatomicts yci Ciopu BUpilllyBaTUME He3aJIeKHUN apOITp, TOCTAHOBA SIKOTO Oy/e
BUPIIIAIBHOIO, 32 BUHATKOM OOMEXEHHUX MPaB Ha MOBTOPHUIA PO3IIISA]] TO30BY BiAMNOBIAHO J10
FAA. XKopeH cyn, 1110 Mae IOpUCIUKIIIIO B CIIpaBax CTOPIH, HE MOXE BIUIMBATH Ha PIIICHHS
apOitpa.

11.5. O60B’s3K0BICTH apOiTpaxy BiAMOBIAHO A0 po3ainy 11 Mae onmucaHi HIUKYE BUHSITKH.

11.5.1. Bu moxere Bupimmtu Crip y cyi po3risay ApiOHUX mpeTeH3ii kpaiHu abo 1HIIo1
aJMIHICTPATUBHO-TEPUTOPIATHHOI OJUHUIIL, B sIKiii Bu nmpokuBaeTe, K10 BiH BIMOBIIAE



BHUMOTI'aM JI0 CIIOPIB, 1[0 MOXYTh PO3IIIAAATH Taki cyau. ko Bu momaere mo3oB 10 cyay
IpiOHUX TsDKO, TO Oepere Ha ceOe BCi CyI0B1 BUTPATH i 300pH.

11.5.2. Yci Cnopwu, 1oB’s13aHi 3 HE3aKOHHUM 3aBOJIOJIIHHSAM 1HTEJIEKTYaJIbHOIO BJIACHICTIO
[TocTayanbHKKa, BUPINIYBaTUMYTHCS B CY/Ii.

11.5.3. Sxmio Bu € cioxuBaveM 1 mpoxxuBaeTe B €Bponeiickkomy coro3i, Hopserii, Icaannii abo
JlixTenmreiini, Bu maete npaBo ckopuctatucs 1yist BupimeHas Criopy iHTepHEeT-TI1aTGhOopMOIo
JUTSL OHJIAH-YPETYITIOBAHHS CTIOPiB, CTBOPEHOIO €BPONEHCHKOI0 KOMICIERO (am —
«Ilnamgpopma ODRy). ITnardopma ODR npusHaueHa 1 CIpUSHAS BUPIIICHHIO B
03aCcyIOBOMY TOPSAKY CITOPIiB Mi>K CIIOKMBAaYaMH i MPOJABIIMU €BPOIEHCHKOTO COI03Y,
Hopgerii, Icnanaii Ta JlixTeHmTelHy, OB’ A3aHUX 13 IPUAOAHHIM TOBApiB 1 mocayr B [HTEpHETI.
[Mepeiitu Ha [Tnardpopmy ODR moxHa 3a num nocuinanusiM: http://ec.europa.eu/consumers/odr/.

11.6. ApbGiTpaskHuil pO3TIISAI MPOBOAUTUMETHCS AMEPUKAHCHKOIO apOiTPayKHOIO aCOIIAIIEr0
(mami — «AAA») BiamoBigHO 10 «IIpaBui mpoBeaeHHS CITOKUBAIIBKUX apOiTpakiBy AAA Bif

1 Bepecns 2014 poky, 30kpema BiAOBiTHO A0 akTy «Burparn Ha apOiTpax (BKIIOYHO 3
aaMinictpaTuBHUME 300pamu AAA)» Bin 1 BepecHs 2014 poky (mani pazom — «Cnoorcugayvii
npoyedypu») i 00yMOBITIOBATHME TIOJIOKEHHSI, HABE/ICHI JaJIi.

11.6.1. CnoxxuBatibKi mpoueaypu nepeadavaroTs NeBHi 300py, 01HAa YaCTHHA SKUX Bi/JHECCHA
0e3mocepeIHbO Ha PaxyHOK criokuBada (Bam), a iHmIa — Ha paXyHOK KOMITaHii
(ITocrauanpuuka). SAkio cyma Bamoro no3oBy cranoButume 75 000 monapis CLA abo meHie,
[TocTavanbHUK BUIIATUTH YCi 3a3HaU€H1 300pU Ta BUTPATH, 30KpEMa BiJHECEH]I Ha PaXyHOK
cnoxkuBaya. [TocrayaabHUK HE IOTOKY€EThCS IOKPUBATH 1HILI BUTpATH. SIKio cyma Baroro
nmo30By cranoputume Outbme 75 000 nonapis CHIA, muraTexi peryroBaTUMYThCS BIIMTOBITHO 70
Crno>xuBaIbKuX IpoLeayp.

11.6.2. KpimM HHKUeHaBEJCHUX BHUIA/KIB, 110,10 Bcix CHOPiB 3aCTOCOBYBATUMYThCS
Crnoxusanbki npoueaypu AAA. Ilpote, BinnosigHo g0 [IpaBuiia cioxkuBaribkoro apOitpaxy R-
1 (e) oxHa 31 cTOpiH MOXKe 3pOOUTH 3asBY MPO HaJIEKHE 3aCTOCYBaHHs [IpaBui crokuBanbKoro
apOiTpaxy JJIsi IPUHHATTS 0CTaTOYHOTO pimeHHs. KOpuanyuna cuma miei Yroau Buiia 3a CUIy
CnoxxuBanpkux npouenyp. Poznouatu apOiTpaxuuil npouec Bu Mmoxere TiibKu B KpaiHi a0o
HIIIM aAMIHICTPaTUBHO-TEPUTOPIANbHIN OJAUHULL, Y SK1H MpokuBaeTe. ApOITpaKHUM PO3TIIAL]
MIPOBOJIUTUMETHCS B peKUMi KOH(pepeH1-3B’13Ky. OJHAK, SKILO PO3IJIS]] CIIPaBH MPOBOIUTHCS
B1INOBIAHO A0 CriokuBanbkux npouenyp AAA, apoiTpu MaroTh IUCKpELiHI TOBHOBAXKECHHS
BHUMAaraTH po3risily ClipaBH 3a 0COOMCTOI MPUCYTHOCTI Ha MIPOXAHHS OJIHI€T 31 CTOPIH.

11.6.3. Bu ta [locTauanbHUK 3rojHi, IO BUKOPUCTaHHS AAA U1 IpoBeieHHs apOiTpaxy He €
HEB1/I’ €EMHOIO YaCTHHOIO YTOJM CTOPIH 1010 BUPIMIEHHS criopiB. ko AAA He moroauThes
abo He 3Moke npoBecTH apbiTpax, Bu ta IlocTayanbHUK HIISIXOM JOOPOCOBICHUX IIEPErOBOPIB
oOuparumMere eIMHOTO apOiTpa, skuid BupimryBatume Crip BianoBigHO 10 CroXKUBAIBKUX
nporenyp. SIKIo CTOpOHK HE MOXKYTh JIMTH 301 010 apOiTpa, YIIOBHOBAXKEHUN CYJ] MOXKeE
MpU3HAUYUTHU apOiTpa, sKUii BUKOHyBaTuMe CrioskuBallbKi npouenypu AAA.
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11.6.4. SIxkmo ogHa abo KiJIbKa 9acTUH po3iny 11 BU3HAIOTHCS HE3aKOHHUMHU, HETIMCHUMHU a00
TaKUMH, 10 HE MAIOTh 3aKOHHOI CHJIX 1110710 Bcboro Criopy abo meBHOi HOro YacTHHH, TO TUTBKU
3a TaKUX OOCTABHH 111 YaCTUHU OyJie BilokpeMyieHo, a Criip BUPIIICHO 32 YMOBHU JOTPUMAHHS
BCIX IHIIMX YacTHH po3ainy 11 i pemrTu nojoxens 1€l Yroau. SIKio BHACIIIOK HBOTO BCi 200
nesiki yactuau Criopy OyayTh mepeaHi Ha PO3Iiisi Cyy, TO BUKIIOYHOIO IOPHCIHKIIEI0 TAKOTo
CYZI0BOTO po3riIsiny 6yayTh cynu okpyry Heio-Mopk (mtat Hero-Hopk, CIIA). Jst mieit
TaKoro Cy0BOro po3risify Bu moromkyerech BU3HATH i He OyJeTe OCKapKyBaTH FOPUCIUKIIIIO
cyniB okpyry Heio-Hopk (mrrat Hero-Mopk, CIIIA) Hax Bamu. Kpim toro, Bu BimMoBHTECH Bin
3arepeydeHb MI0JJ0 HEHAIEKHOI MiJICYAHOCTI a00 HE3pYUHOCTI Miclis PO3TJISAY CIpaBU Ta He
BUMaraTuMeTe 3MiHH Miclis po3risay Cropy abo FOpUCTUKIITI.

11.7. He3Baxkatoun Ha monepeHi nojaoxenns po3ainy 11, skmo Bu npunbanu Pimenns ne ams
oco0ucToro abo JOMaNIHbOTO BUKOPHCTAHHS, IPOIETypH apOiTpaKy, BKIFOYHO 3 IIOKPHTTSIM
BUTPAT, pETyItoBaTUMYThCs [IpaBuiiaMu mpoBeeHHS KOMEpIiitHUX apOiTpakiB AAA (mami —
«Komepuyitini npoyedypuy). KomepiiiiHi npoiexypy 3aCTOCOBYIOTHCS HAIEKHUM YHHOM I[0JI0
Oynb-sikoro Criopy Mixk CTOpoHaMH, 1 Bu He OyeTe BiZICTOIOBATH 1HIII CIIOCOOU B )KOTHOMY
iHImomy posrisai Cropie. OfHak y pasi cynepeuHocTel IopuanyHa cuia 1€l Yroau Buia 3a
cwry KomepriiHux mpouemayp.

12. 3arajpHi OJIOKEeHHSA

12.1. TToBigomnennsi. [TocraganbHUK MOXe Oyb-KOIH HaacuiaaTi Bam Oy b-sKi IOBiTOMIICHHS
€JICKTPOHHOIO IMOIITO0, Yepe3 CINIMBAIOYE BIKHO, J1AJIOrOBE BIKHO a00 iHIII 3aCO0HU, HABITh
AKIo By He 3MOXeTe OTpUMaTH 1€ TIOBIIOMJICHHS, IOKU HE 3amyctuTe Pimenns. Byab-sxe
CIOBILICHHS BBA)XATUMETbCA JOCTaBICHUM, Kosiu [locTayanbHUK 3p0OUTH HOr0 JOCTYITHUM
yepes PimenHs, He3anexHo BiJ (pakTUYHOT JaTH Horo oTpuMaHHs Bamu.

12.2. Tluranns momo miei Yroau. SAxmo y Bac 3’sBasTees 3anuTanHs mio/0 miei Yroau adbo
HEeoOXiJHICTh HajicaaTu [locTayanbHUKY 3alUT HA OTPUMAHHS J10/1aTKOBOT iH(popMartii,

12.2.1. Hanmumnits B Avast Software s.r.o., Pikrtova 1737/1a, [Ipara, 4, nomroswuii ingexc 140 00,
UYecnka PecrryOmika (tein.: +420 274 005 777); abo

12.2.2. 38’ skiThest 3 [locTauanbHUKOM €EKTPOHHOIO TOIITOI a00 BijBiAalTe BEO-calT
[TocravanbpHHUKA 32 BKa3aHOIO aJpecor0 TYT

12.3. Okpemi Yroau. fAxmo Bu npundanu aa ado Oubiie PimeHs HaBITh y paMKax OJIHIET
TpaH3akuii abo npuadanu MiAMUCKy Ha Oyib-sike ofHe PileHHs B paMKax JeKiIbKOX
TpaH3akuiii, Bu Mmorau npuitHaTu o JlinensiHy yroay 3 KIHIIEBUM KOPUCTYBaueM KijbKa
pasiB. Xoua npuitHaTi Bamn yMOBH MOXXYTh OyTH MOAIOHUMH 200 1A€HTUYHUMH, II0Pa3y, KOJIH
Bu npuiimaere ymoBu 1€l JlineH31iMHO1 yroau 3 KiHIIEBUM KopHCcTyBadeM, Bu ykiagaere HOBY i
okpemy yroay Mixk Bamu Ta [ToctauansHUKOM, 1110 HaJa€ BiAMOBiAHE PimeHHs.

12.4. TloBHota Yronu. I{s Yrona € moBHOIO yrogorw mixk Bamu ta [TocTauaqibHUKOM CTOCOBHO
BukopuctanHs Bamu Pimens 1 JlokymenTarii. ls Yroaa 3aminioe co0oro BCi momnepeaHi i
MOTOYHI1 YCH1 200 MMCHbMOBI [TOBIJJOMJICHHS, POTIO3HULIi, TBEPIKEHHS, TapaHTIi Ta 3asBU,


https://www.avast.com/uk-ua/vendor

OB’ s13aHi1 31 BCTAHOBJICHHSAM Ta (a00) BUkopuctanusm Bamu Pimrens 1 JlokymenTartii.
He3Baxkarouu Ha BUIIEBKa3aHe, 1151 YTroJa He MOpyllyBaTuMe Bamux mpas, rapaHTOBaHUX
YHHHUM 3aKOHOJ/IaBCTBOM IIPO 3aXHUCT MPaB CIIOKMBaUiB 00 1HITUMH YHHHUMH 3aKOHAMH Y
Bamiif ropucnukiii, 1ist SKUX He MOke OyTH ckacoBaHa goroBopoM. Ls Yroaa, Bignosinui
yMoOBH Ta JIOKyMEHTAIlis B MAKCUMAIbHO MOXJIMBOMY 00Cs31 OYAYTh Y3rO/KyBaTHUCS MIXK
co0oto, ane B pa3i KOHPIIKTY MAaTUMYTh IOPUANYHY CUITY B TAKOMY MOPSAKY IpiOopUTETHOCTI: (1)
Bianosiani ymoBwu; (ii) usg Yrona; (iii) JlokymeHTaIlis.

12.5. TnymadenHs. 3aroJIoBKH, BXXHTI B Ii YTO/Ii, HE BIUTMBAIOTh HA TIYMA4YCHHS 11 TIOJIOKCHb.
BoxuBaHHS €10Ba B OAHOMY 3 POJIB IMOIINPIOETHCS TAKOXK HA 1HIII poau. BskuBaHHS cioBa B
OJTHMHI IOIIUPIOETHCS TAKOK HAa HOr0 MHOKMHY 1 HaBIaku. SIKII0 BXXKKMBaHHS cI0Ba abo
CJIOBOCHIOJTYYCHHSI BU3HAUEHE, 1HII HOT0 rpaMaTHyHi (OpPMHU MArOTh BiJIOBITHE 3HAUCHHS.
CroBa «30KpeMay» Ta «BKJIIOYHO 3» TIIyMauUTUMYThCs TaK, HIOM 32 HUMU MIyThb ClIOBa «ajle He
oOMexyrounch muM». Konu iiersest mpo «BUKOpHUCTaHHS» Bamu Oy/1b-sIKOTO IPOTpaMHOTO
3abe3neueHHs1, Pimenns abo OHOBIIEHHS, 3HAYEHHS 1IbOT'O CJIOBA BKIIIOYA€E TAKOXK BCTAHOBIICHHS
TaKOTO MPOrpaMHOro 3abe3nedyeHHs, PimenHs abo OHOBIEHHS (SKIIO KOHTEKCT HE BUMArae
iHmoro). OpuriHan TeKCTy 1iel YToau yKIaIeHO aHTTHChbKO MOBOIO. [locTayansHuK MOXke
HaJaBaTH MepeKiIaieHi Bepcii miei Yroau s Bammoi 3pydHocTi, ofHaK Bepcis Yroau
AHTITIHCHKOI0 MOBOIO BBR)KAETHCS MPIOPUTETHOIO B pa3i BHHUKHEHHS KOH(IIIKTIB 1
PO301KHOCTEH. SIKIIO0 BUHUKATUMYTh CyNepEeYHOCTI 200 CYMHIBH LI0JI0 HaMipiB ab0 TIIyMadeHHs
i 9yac CyJI0BOTO pO3TiIsiay ado 3a iHIMIMX 00CTaBUH, YMOBH Ii€i YTOIU BBAKaTUMYThCS
CTBOPEHUMH CTOPOHAMHU CIIUIIbHO, 0€3 KOIHOT npe3yMniIlii a0o 000B’A3KOBOCTI JOBEIEHHS AJIs
Oyab-sKO1 31 CTOpiH Ha MiACTaBl aBTOPCTBA OyAb-SKHUX ITOJ0XKEHb 1€l YToau.

12.6. ABTOHOMHICTb MOJIOKEHD YTOAH. SIKII0 Oyab-sSKe MOJ0XKEeHH i€l Yroau Oyze BU3HAHO
HE3aKOHHUM, HEYMHHUM a00 TaKuM, K€ He MOK€ MaTH 3aKOHHOI CHJIH, 3T1JJHO 3 BIANOBIAHUM
3aKOHOJABCTBOM, TO B LIUX MEKaX BOHO HE BBAKaTUMETHCS YacTUHOW Yroau. [Ipote Bei 1HII
MIOJIOKEHHS 1i€1 YTOIM 3aUILAaTUMYThCl YUHHUMH Ta TAKMMH, 1110 MAIOTh 3aKOHHY CHIIY, B
00cs131, MAKCUMAJIBHO JTO3BOJICHOMY YHHHUM 3aKOHOJIaBCTBOM.

12.7. HemoxuBicTs BUKOHAaHHA. IlocTayagpHUK HE HECE BIAMOBIIAIBHOCTI 32 »KOIHI 3001 Ta
3HIDKEHHS TPOAYKTUBHOCTI, CIIPUYMHEHI (IILIKOM 200 4acTKOBO) 3005MHU B POOOTI KOMyHAIIbHUX
ci1yk0 (30KpeMa MocTayaHHSAM eJIEKTPOEHEPTii), 300siMH 3’ €JHaHHS 3 [HTepHETOM, 300MU
TenekoMyHikaliiHux abo IT-mocnyr, HecipaBHOCTAMU TeleKOMYHiKamiiHoro abo IT-
oOyasiHaHHs, cCTpalikaMy a00 THIIMMHU OA1I0HUMU KOH(UIIKTaMH (30KpeMa MOB’ I3aHUMH 3
yuacHukamu ['pynu [Tocrayansnuka uu [laptaepamu [locTauanbHuka), BiHCBKOBUMH JisIMH 200
TEPOPUCTHYHUMH aKTaMu, DoS-atakamu a0 iHIIMMU atakamu 9u nopymeHHsmu [ T-xapakTepy,
1110 BIUIMBAIOTh Ha OyAb-sikoro yyacHuka ['pynu [loctauansauka abo Oyab-skoro [lapTaepa
[TocTrauanbHMKa, a TAKOK TTOBEHIMHU cabOTa)XKeM, ITOKEKaMH, IHITUMH CTUXIHHUMH JITXaMH a00
o0CTaBMHAMU HeNepeOOPHOT CUITH 1 IHIIMMHU 00CTaBUHAMM, Ha SKi HE MOX€E CYTTEBO BIUIMHYTH
Oynb-skuit yuacHuk ['pynu [locrayansauka abo [Taptaep IlocraganbHuka.

12.8. BigmoBa Bix nperensiil. Henanonsranus Oyab-gKoi 31 CTOpiH HA TOYHOMY BUKOHAHHI YMOB
Ta MOJIOXKEHB 111€1 YT0IM HEe BBAXKAETHCS BIIMOBOIO BiJI MPETEH31i a00 MpaB MI00 BUKOHAHHS
YMOB Ta MOJIOkKEHb Li€l YTou B MallOyTHbOMY, @ YMOBH Ta MOJIOKEHHSA 1€l YToau
3IAIIAIOTHCS YMHHUMH ¥ TISITAMYThH IMTOBHOIO Mipoto. XKoaHa BigMOBa BiJl TPETEH31H CTOCOBHO



Oy/Ib-SIKOTO TIOJIO’KEHHS 200 YMOBH Ii€l YT0oau 3 00Ky OIHIET 31 CTOPiH 13 OYyIb-IKOK METOIO HE
MaTHMe 3aKOHHOI CHJIH, SIKIIO Taka BiZiMOBa He Oyne odopmieHa B mUCbMOBIH (opmi i
IiIMMCaHa BIAMOBIIHOIO CTOPOHOM0. BigMoBa oJTHI€T 31 CTOPIH BiJl IPETEH31M 11010 TTOPYIICHHS
Oy/Ib-SIKOTO TOJIOXKEHHS 1i€1 YTOIH 1HIIIOI0 CTOPOHOIO HE BBAXKATUMETHCS BiIMOBOIO BiJI
MPETEH31# 10/10 MOJAIBIINX MOPYIIEHb I[LOTO IMOJIOKECHHS 200 MOPYIICHD 1HIITNX MOJ0KEHB i€l
VYroau B MaiilOyTHBOMY.

12.9. Ilepenaua npas i 000B’s13kiB. Bu He MoXkeTe nepenaBaTu pasa it 000B’sI3KH, OB’ s13aHi 3
miero Yronoto, 6e3 mucemMoBoi 3roau Ilocrayansauka. [locTauanbHUK Ha BIACHUH PO3CY T MOXKE
nepeaaBarty 1o Yroay Oyab-konu 6e3 Bamoi nonepeHpoi TMCbMOBOT 3TOTH.

12.10. BiacyTtHicth cTopoHHiX OeHedimiapiB. Hivoro B miit Yroi, adi mpsiMo, aHi 3a
NPUITYIIEHHIM, He nepedadyae HaJaHHs Ta He Hajae OyIb-KoMy, okpim Bac, yuacuuki ['pynu
[Tocrauanbuuka i [TaptaepiB [locTauanbHuKa, )KOIHOTO MpaBa, BUTOAN a00 3ac00y MPaBOBOTO
3aXUCTY BiIMOBIAHO 10 11i€l Yroau abo Ha 1i migcrasi. Hixto, okpim Bac, [TocTadanpHuka i
yuacHukiB ['pynu [locrauansHuka, He MOXe MMOAABaTH MO30BU IIOAO Aii 1i€i Yroau.
[TocravanbHUK MaTHME TIPaBo (TIPOTE HE 3000B’I3aHMIA) 3aCTOCYBATH OYIb-5IKi ITpaBa, 3aco0u
MIPaBOBOI'0 3aXUCTY, OOMEXKEHHS U BIIMOBY BiJl BIIOBIIAIbHOCTI, @ TAKOX CYJOBHI 3aXUCT
Oynb-sikoro ydacauka ['pynu [locragansauka ta [laptHepa [TocTavanbHuKa BIAMOBIIHO IO i€i
Yroau, 30kpeMa Oyab-sIKi IpaBa Ta 3ac00U MPABOBOT'0 3aXUCTY Yy 3B’SI3KY 3 OyIb-SIKUMU
MIPETEeH315IMU, BUCYHYTHMH MTPOTH Oyab-siK0oT0 ydacHuka ['pymnu [locravansauka abo [TaptHepa
[TocrauanbHuKa, a TAKOXK BTpaTaMH Ta 30MTKaMU, SIKUX 3a3Hae Oyab-siKuil ydyacHUK ['pymu
[Tocrauansauka ado [Taptaep [locTavansHuka: (i) OB’ sI3aHUMH 3 HEAOTPUMaHHAM Bamu Oyib-
K01 yMOBH 1i€i Yroau um (i1) TakuMu, siki Bu MaeTe BiAIIKOAYBaTH BiIMOBIAHO A0 1€l Yroau.
Ha >xomni Taki BTpaty, 30MTKH a00 MpeTeH31i He MONTMPIOBATUMETHCS BiIMOBA BiJI
BIJIIIOBIJAJILHOCTI BIAMOBIAHO 10 po3aiiy 6.4.1 sk BiJl HENMPSAMUX, ONOCEPEIKOBAHUX 200
MOOIYHUX BTPAT 1 30MTKIB UM pealbHUX 30MTKIB, 1110 BU3HAYAIOTHCS OCOOIMBUMU OOCTaBUHAMU,
OCKIUJIBKHU TaKl1 NMpeTeH3ii, BTpaTH 1 30UTKH cToCcyloThcs He [locTayanbHuKa, a IHIIOro y4acHUKa
I'pynu Iloctavaneuuka un [TapTHepa [locravansHuka.

12.11. Perymoroue nipaBo [IpaBom, 110 perysmtoe 1o Yroay ta 0yas-ski Criopu (K 11e
BU3HAYEHO B Po3zii 11), € MaTepiansHe mpaBo mraty Hero-Hopk, CIIIA, 6e3 ypaxyBaHHS HOPM
KoJi3iitHoro npasa. s Yroaa He perymtoerbest monoxkenHssMu Konseninii Opraunizartii
O06’ennanux Hauiii npo JoroBopu Mi>KHApOAHOT KYIIBIi-TIPOJIAXYy, 3aCTOCYBaHHS SKUX MIPSIMO
BUKITIOYA€THCS.

12.12. [MTiaxmouenss 1o Iarepuety. st po6otu neskux PimeHs noTpiOHe akTUBHE Ta
cTalliapHE MiAKIIOUEHHs 10 [HTepHeTy. 3a 3a0e3neueHHs aKTUBHOIO Ta CTa01IbHOTO
niaKmoueHHs 1o [nrepHeTy Bianosigaere Bu.

12.13. Ha3Bu npoxykTiB. [TocTauanbHUK MOXKe TIEpiOIUYHO 3MiHIOBAaTH Ha3By PimnenHs abo
3MiHIOBAaTH Ha3BY a00 JIOTOTHUI, [0 BUKOPUCTOBYIOThCS ISl PilleHHs, Ha Ha3BY Ta JIOTOTHIT
iHmoro ydacHuka I'pynu [Tocrauansauka abo [Taptaepa [locrauansauka. Li 3MiHN He
BIJIMBAIOTh Ha Banry mianucky Ha Oyab-ske Pimenns, TepMin nmianucku ado 1o Yronay i He
naroTh BaM »k01HOTO MpaBa MPUITMHUTH CBOIO MiANKUCcKy Ha Pimmenns, Tepmin nianucku abo 1o
miel Yroau.



13. Oco0s1uBi ymMoBH

[loxo neBHUX PimeHp 3aCTOCOBYIOTHCS BUKJIAIEH]1 HIDKYE 0COOIMBI yMOBH. SIKIIO 111 0cOOIMBI
YMOBH CyT€peUaTh IHIIUM IOJIOKEHHAM YTO/H, TO CTOCOBHO BIIIOBITHUX PireHs npioputeT
MaTHUMYTh OCOOJIUBI YMOBH.

13.1. Iporpamue 3abe3neueH s, HOCIYTH Ta MPOAYKTH CTOPOHHIX MOCTaYalbHUKIB. Jleski
Pimenns naroth Bam MOKITUBICTh OTpUMATH IPOTrpaMHe 3a0€3MeUYCHHS, TIOCITYTH i MTPOAYKTH
CTOPOHHIX MOCTavaJIbHUKIB. BU yCBiOMITIOETE, IO CTOPOHHI MOCTAYaIbHUKH HECYTh IIOBHY
BIIMOBIIAJIbHICTH 3a CBOT Iporo3uilii, a [locTayanbHUK HE POOUTH KOJIHUX 3asB 1 HE J1a€
rapaHTiii CTOCOBHO LIMX MPOMO3HIIiN, a TAKOK HE HECE 32 HUX KOAHOI BiAMOBIAATBHOCTI. SIKIITO
Bu xynyere abo BUKOPHCTOBY€ETE OY/Ib-Ki ITPOITO3HUIIT CTOPOHHIX MOCTAYAIbHHUKIB, TO IIi
MIPOITO3UIIIT Ta TXHE BUKOPHUCTAHHS PETYJIOETHCS JIICH31IMHIME YyTOJaMu, YMOBaMHU
BUKOPHUCTAHHS, MOJIITUKAMU KOH(DIIEHIIITHOCTI Ta IHIIUMU YMOBaMU i MOJ0KEHHIMH,
JTOTPUMAHHS SIKHX BUMAara€ CTOPOHHIH MOCTavyaIbHUK.

13.2. JlineHsii nocTtayaabHUKIB KepoBaHUX mociyT. Lleit po3ain 13.2 3actocoByeThes: (1) y TOMY
BHITAJIKY, SIKIIO 3aCTOCOBHI YMOBH J103BOJIAIOTh Bam BukopuctoByBatu CloudCare, Managed
Workplace, Avast Business Services, CCleaner Business Edition a6o ixmmi Pimenns oo
HajaHHs kepoBaHux (MSP) mocnyr TpetiMm ocobam; (ii) 10 BCIxX JiileH31i Ha BUKOPUCTAHHS
CCleaner Cloud for Business.

13.2.1. Y po3naini 13.2 BUKOPUCTOBYIOTHCSI HABEICH] Aalli TEPMIHU:

(8) «[Tocnyeu Avast Business» — 3aJIe)KHO BiJ] KOHTEKCTY, MOKe 03Hadatu [locimyru ciryxOu
MIATPUMKH Ta/abo [lociyru mepekeBoro onepaiiifHoro HeHTpy.

(0) «Knienm» — TpeTs cTOpoHa, kil Bu HagaeTe abo manyete HagaBatu [lociyru MSP.

(B) «llocnyeu cayacou niompumxu» — MOCITYTH CIIyKOU MATPUMKH, sKi [TocTayansHuk abo
HOro CTOpOHHIM NocTayaabHUK Hagae Bam Ha kopucTh ofHOTO a00 OUTBIIOT KIIbKOCTI KitieHTIB.
VY KO’KHOMY BUIIQJKY IIi MOCITyru onucano B Jlokymenrartii, sky [ToctauanbHuk Moke
Mep10AMYHO 3MIHIOBATH.

(r) «llocnyeu MSP» — xepoBaHi 1ociyTy, siki Bu Hagaere cBoim KitieHTaM, BUKOPHCTOBYIOUH
Pimenns (3okpeMa, 3aexHo BiJ o6ctaBuH, Bel BignosiaHi [locinyru Avast Business).

(r) «llocnyau mepesicesozo onepayitino2o yeHmpy» — MOCIYTH 3 B1IJAJI€HOT0 MOHITOPUHTY
[Tpuctporo Ta kepyBaHHs, siki [locTayanbHUK a00 HOro CTOPOHHIM MocTayaabHUK Hajae Bam Ha
KOPHUCTh OJTHOTO a00 OUThIOoi KiTbKOCTi KimieHTIB. Y KOKHOMY BHUIIAJIKY 111 TTIOCIYTH OMKUCAHO B
Hokymenrarii, aky [loctauanbHUK MOKe MEepioMYHO 3MiHIOBATH.

(m) «¥Ye00a npo naoannsa nociye» — ue yroga Mixk Bamu ta KimieHtowm, y sikiif, KpiMm 1HIIUX
T0JIOXKEHb, YITKO OMKCAHI MOCIyTH, K1 Bu noroaunucs Hanasatu Kiienry.



13.2.2. BiamoBiano a0 nonoxens 1iei Yroau [loctauansauk Hagae Bam oOMexeny,
HEBUKJIIOUHY, HelepeaBaHy JineH3ito (6e3 mpasa Ha cyOuinensiro) Ha TepMiH mianucku, mood
BHKOPHCTOBYBATH BiamoBiaHi Pimenns (Bkimtouno 3 Avast Business Services, CCleaner Business
Edition abo CCleaner Cloud for Business, 3aie:xHo Bifi 00CTaBUH) JUIsl HAJIAHHS KEPOBAHUX
nocnyr Bamum Kitienram.

13.2.3. Biamosigno g0 ymoB 1i€i Yroau [ToctayansHuk Hagae Bam Pimenns (Bkito4Ho 3 Avast
Business Services, CCleaner Business Edition a6o CCleaner Cloud for Business, 3a1eH0 Bij
o0OctaBuH) Ha KopucTh Bammx KitieHTiB.

13.2.4. BpaxoBytouu JOTpUMaHHs yMOB I1i€i Yroau, Bu npuiiMaete Ha ceOe HaBeIeH! HIDKUIE
3000B’s13aHHS, a caMe:

(a) Bu 3000B’s3an1 Bumaraty, 1mo0: (1) koxxen KiieHnt (3o0kpema i Bu y BiANOBiqHUX BUMTAKAX),
10 OTpUMYye€ PireHHs1, NpuifHIB yMOBH YMHHOI Ha TOW MOMEHT Bepcii Yroau ado iHIIUM YHHOM
3000B’s3aBcs 11 BUKoHyBaty; (i1) koxkeH Kiient, skomy Bu norogunucs nagasatu PimeHns,
nianucaB Yroay mpo HaJaHHS MOCTYT ad0 iHIIMM YuHOM 3000B’s13aBcs ii BuKoHyBaTH. He
oOMexyrouu 3a3HaueHe Bulle, Bu mosxere npuiinsatu JlineH3iiHy yromay 3 KiHIEBUM
kopuctyBadem [locTadanpHuka Bij iMeHi KitieHTa TUTBKM B MEKaX MOBHOBa)KEHb, siKi KirieHT
HazaB Bawm 3rifgHo 3 YT0A010 PO HAJAaHHA MOCIYT 200 1HIIMM YUHOM. YTO0/a PO HaJaHHS
nocyr Mae: (1) MICTUTH MTOJIOKEHHSI, SIK1 3aXUIaTUMYTh iHTepecH [ pymnu [loctauanbHuka B He
MEHIIOMY 00Cs131, HIXK MOJIOKEeHHS i€l Yroau; (i1) HanaBatu Bam 1 I'pymi [locTauanbHuka ssBHUM
JI03B1JI BIATBOPIOBATH, TEepeiaBaTh, 30epiratu Ta 00poosaTH naui i indopmaniro Kiienra y
3B’SI3KY 3 POOOTOIO Ta BUKOPUCTAHHIM Oyab-sKoro PimeHHs.

(6) ¥V mexax B3aeMoBigHOCHH 13 [locTauanpsHukoM Bu HeceTe BUKITIOUHY BiAMOBIJAIBHICTD 3a:
(1) BUKOHaHHS CBOIX 000B’SI3KiB 32 YTO/0I0 PO HalaHHA MOCIyT; (i1) 3abe3neueHHs
notpumanHs Bamu i ycima KitieHTamMu BCiX 3aKOHIB 1110/10 MOHITOPUHTY CHIBPOOITHUKIB 1 TPETIX
CTOpiH, a TakoX BianoBigHUX [IprcTpois; (iil) BUKOHAHHS 3aBJaHb 1 000B’S3KiB, MOKJIAEHUX Ha
Bac 1 KnienTiB mieto Yronoro, Bignosigaumu ymoBamu Ta JlokymeHTani€er; (1v) NpUIHHEHHS
Ha/laHHs Oyb-sKoro PimeHHs Ta BUJaleHHs a0o 3a0e3neueHHs BUJAICHHS UM JeakTHBaLlii
Kiientom 6y np-sikoro Pimenns 3 ycix [IpuctpoiB, Ha SKMX BOHO BUKOPUCTOBYETHCSI, MICHS
3aKiHUEHHsI TepMiHY Jii 00 NPUITMHEHHS Aii B1INOBIIHOI YTOAU PO HAJAAHHS MOCIHYT.

13.3. Ouniuenns Opaysepa. Skio Bu BukopucroByete 1onoBHeHHs «OunilieHHs Opay3epay
(mam — «BCUy), To no3Bonsiere BCU 3miHIOBaTH iCHYIOYi HanamrtyBaHHs Bamoro 6paysepa.

13.4. WiFi Finder. WiFi Finder nae 3Mory kopuctyBauaMm J0nomaraTH iHIIUM KOpUCTyBadam
OTpPHUMATH JIOCTYM 10 [HTepHeTY, HaJjatouM JOCTYN 10 JaHuX npo Mepexi Wi-Fi. Skmo Bu
HaJaeTe 1HIIMM KOopHCTyBayaMm JaHi mpo mepexi Wi-Fi, Bu HeceTe BUKIIOUHY BIIOBIIAIBHICTh
3a HeMopyIIeHHs Oy/b-sIKUX MPaB TPETiX CTOPiH, MOB’I3aHUX 13 TakuMH Mepexamu Wi-Fi abo
OyIb-sIKUMU JTaHUMHU, 10 sSKuX Bu Hanaete nocryn. Yuacuuku I'pynu [locrayanbHuka He 6epyTh
Ha cebe OJIHOI BIAMOBIIATBFHOCTI 32 TIOTPUMaHHs BaMi yMOB BUKOPUCTaHHS OyAb-IKHX MEPEX
Wi-Fi abo Oymb-sKuX JaHUX, 10 SKUX Bu Hamaere 1oCcTy.



13.5. Tlporpama Avast Family Space (Takox npoaaethcs sik Star Guard Family, Vodafone
Family Protect ta WINDTRE Family Protect).

13.5.1. Ilporpama Avast Family Space, mo takox npomaerscs sk Star Guard Family, Vodafone
Family Protect ta WINDTRE Family Protect (mami — «Family Space»), npusnauena st
0COOHCTOTO HEKOMEPIIHHOTO BUKOPUCTAHHS OaThbKaMHU TSI 3aXUCTY CBOIX JITEH, 3aKOHHHUMH
OTIKyHaMH JUTsI 3aXUCTY CBOIX MIJOMIYHUX a00 TOPOCIMMHU JJIS 3aXHUCTY THITUX TOPOCTUX, Bl
SKHX BOHM OTPUMaJIM NOBHY iH(popMoBaHy 3roay. Bu He moBuHHI BukopuctoByBat Family
Space He 3a mpu3HaveHH:M, a ydacHuku [ pynu [TocrayanpHika He 6epyTh Ha ceOe KOTHOT
BiJIIIOBIJAJILHOCTI 32 Oy/ib-sIKe HECAaHKI[IOHOBaHE 00 HE3aKOHHE BUKOPHCTAHHS.

13.5.2. BukopucroByroun Family Space, Bu ctBepmxyere i rapanryere, mo: (i) Bam
BurnoBHmWIOCs 18 pokiB i (i1) Bu MaeTe mOBHOBaYKEHHS Ta IUM JOKYMEHTOM IOTO/KY€ETECs Ha
30upaHHs TaHUX Mpo OyIb-sIKUX 0ci0, akux Bu nomaere 1o cBoro o0nikoBoro 3anucy Family
Space, 30kpema Oyap-skux ocid monosmie 13 poki. Bu ycimomitioeTe, mo ydacHUKH [ pymnu
[TocravanpHKUKa 30UPATUMYTh, BAKOPHCTOBYBATUMYTh 1 PO3TOJIONIYBATUMYTh JIaHI PO
reorpadiuHe po3TalryBaHHs Ta iHIIY iH(pOpMAIio, HeoOXiaHy it podoTn pyHkiiii Family
Space.

13.5.3. Bu Bu3Haere, 1m1o0: (1) pe3ynapTaT, oTpuMani Bamu Bin Family Space, BkitouHO 3 JaHUMU
Ta MOBIJJOMJICHHSIMHU, MOKYTb OyTH HETOYHHMH, HEAKTyaJIbHUMH Ta HEAOCTOBIpHUMHU; (i1)
Family Space He 3aBxku Moxe 3a0JI0KyBaTH KOHTEHT, sikuii By BBakaeTe HEMPUUHATHUM a00
xouete 3abnokyBaru; (ii1) Family Space mose iHOMi OJIOKyBaTH KOHTEHT, siIkuii Bu BBaykaete
NPUHHATHUM; (1V) OCKIJIbKH CTOPOHHIM KOHTEHT MOXE 3MIHIOBATHUCS 0€3 MoIepeHKeHHS,
[TocTavyanbHUK HE MOXKE TapaHTyBaTH, 110 HOTO KaTeropii KOHTEHTY Ta QUIBTPH KOHTEHTY
3aNUIIATUMYTHCS aKTyaJTbHUMH MPU 3MiHI CTOPOHHBOTO KOHTEHTY. SIKkio Bu BBaxkaeTe, 1110
Family Space HenpaBuibHO Kiacudikye NeBHUM caliT abo MeBHY Ci1yk0y, MOBIIOMTE PO 11e
[TocTavanpHUKY €EKTPOHHOIO MOMITOXO 3a aapecoro familyspacehelp@avast.com.

13.6. IIporpamu st MoOiITEHUX MPUCTPOiB. Po3min 13.6 cTtocyerbes Oyib-skoro PimeHHs,
MPU3HAYEHOTO JJIsl BUKOPUCTAaHHS HAa MOOUIBHUX MPUCTPOSIX.

13.6.1. lns Pimens, 3aBantaxkenux i3 Google Play (http://play.google.com), niten3is, 1o
HAJIAETHCS 11€10 YTO/I010, 3aMiHIOE Oy/Ib-5IK1 ITpaBa Ha BUKOpUCTaHHS PimenHs, 1o 3a
MIPOMOBYAHHSM MOTJIM OyTH HaJIaHi 010 MPOrpaM, 3aBaHTakeHuX i3 Marasuny Google Play.

13.6.2. Jlo 6yab-sxkoro PimenHs, 3aBaHTakeHOro 3 Marazuny Apple App Store, 3aCTOCOBYIOTbCS
HaBEeJICHI J1ajll YMOBH.

(a) Jliensii, HaiaH1 BiAMOBIAHO M0 1€l YT01u, 0OMEXYIOThCS JilleH31€r0 0e3 mpaBa
nepeiaBaHHs Ha BUKOPHUCTaHHs PimenHs Ha Oynb-sikomy nipuctpoi iPhone, iPod Touch abo
inmomy Ilpuctpoi komnanii Apple, skum Bu Bonoziere abo kepyete, BiqnosigHo a0 [Ipasui
BUKOPHCTAHHS, BUKJIAJICHUX B YMOBaxX HaJaHHS MOCITyT Marasuny Apple App Store, mocTymHIX
Ha caiiTi http://www.apple.com/legal/internet-services/itunes/us/terms.html a6o Ha caiitax i B
IHITUX JDKepennax, Haganux Bam kommaniero Apple.
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(6) Lz Yroma ykimagaeThCs BUKJIFOYHO MK CTOpOHAMU 0e3 ydacTi komnanii Apple.
BinnosimaneHicTh 3a Pimenns ta BMicT 1iboro Pimenns Hece Bukirouno IlocTtayaapHUK, a HE
komrtaHist Apple.

(B) Komnanis Apple He 3000B’s13aHa 3a0e3ne4yBaTH 0OCITYyTrOByBaHHS 200 MATPUMKY IIbOT'O
Pimenns.

(r) SIxmo PimenHs He BiAMOBiAaTUME TapaHTIHHUM yMOBaM, Bu 3000B’s13aH1 TOBITOMHUTH PO
e komnanito Apple. Y takomy pa3i BoHa Biamkoaye Bam Bapricts Pimenns. ¥
MaKCUMaJIbHOMY JI03BOJICHOMY 3aKOHOM 00Cs131 KoMIaHis Apple 3BUIBHIETHCS BiJl OYIb-IKUX
IHIMX TapaHTIHHUX 3000B’s13aHb 1010 Pimenns. 3a Bci mpeTens3ii, 30uTku, 30008’ 13aHHS,
BHUTpaTH ad0 paxyHKH, OB’ s13aH1 3 MOPYIICHHSIM Oyb-sAKOi rapanTii Ha 1e PimenHs,
BiAMOBigaTUMe BUKITIOYHO [locTavyabHUK.

(r) IlocrauaneHuk, a He KoMmaHis Apple, BiamnoBigae 3a po3risin Oyab-IKUX MpeTeH3ii Big Bac
a0o TpeTix cTopiH Mmoo Pimenns, Bamoro BoogiHHS HUM Ta/ab0 HOTO0 BUKOPUCTAHHS,
30KkpemMa: (1) mpeTeH3il Mmoo SIKOCTI MPOIyKTY; (i1) mpeTeH3ii, moB’sa3aHi 3 THM, 110 PimeHHs
MOPYIIY€ 3aKOHO/IaBCTBO a00 HOPMATUBHI BUMOTH, SIKi PO3MOBCIOJUKYIOTHCS HA HBOTO; a TAKOXK
(iii) mpeTeH3ii mo/10 MOPYIICHHS MTPaB CHOXKUBAUiB 1 TOAIOHOTO 3aKOHOIABCTBA.

() Skmo TpeTst cTopoHa MOBIIOMUTH, IO PimeHHs abo Barre BoyiogiHHS HUM 9 HOTO
BUKOPHUCTAHHS MTOPYIIIYE MMPaBa iHTEIICKTYAIbHOI BIACHOCTI TPEThOi cTopoHH, [locTauanbHuK, a
He KomnaHis Apple, HecTUMe BUKJIIOYHY BiANOBIIAIBHICTH 3@ PO3CIIiIyBaHHS, 3aXHUCT,
BHUPIIICHHS Ta 33J0OBOJICHHSI [I030BY I0JI0 MIOPYIICHHS PaB iHTEJIEKTYaIbHOIT BJIACHOCTI.

(e) Bu moBuHHI 1i4TH 3TiAHO 3 yciMa yMOBaMH TPETIX CTOPIH Mij yac BUKOPUCTaHHS PiieHHs.
Hanpuknan, nix yac Bukopuctanus Pimenns VOIP Bu He MaeTe mpaBa nopyuryBaTi Yoy npo
HaJIaHHS MOCTYT O€3MPOBIAHOTO MepeIaBaHHs TaHUX.

(e) Komnanis Apple ta ii qouipHi KOMIIaHii BBaKalOThCs CTOPOHHIMH OeHediliapamMu i€l
VYroau. Skuio Bu npuiimaere ymoBu 11i€i Yroau, komnanis Apple matume npaso (i
BBa)KaTUMETHCSI, 1110 BOHA NPUIHSJIA 1€ [TPaBO) BUKOHYBATH ii MOJIOKEHHS, 1110 CTOCYIOThCs Bac,
SK CTOpOHHIH OeHeditiap.

13.6.3. KommnaHnis Amazon MOe BCTaHOBJIIOBATH JJIsl KJIIEHTIB IIEBHI YMOBU BUKOPHUCTAaHHS
Pimensp, 3aBaHTaXXeHUX 13 MarasuHy Amazon Appstore (nani — «Ymosu niyensitinoi y2oou 3
KIHYesUM Kopucmysauem 3a 3amosuysanuam»). Takl YMOBHU JIIEH31MHOT yrou 3 KIHIIEBUM
KOPUCTYBa4yeM 32 IPOMOBYAHHSAM HOLIMPIOBATUMYThCSI HA BUKOPUCTaHHS PimeHs, mpuadaHux B
Amazon Appstore. B YMoBax nineH31iHOT yroau 3 KIHIIEBUM KOPUCTYBaueM 3a IPOMOBYAHHSAM,
30KpeMa, Oye BkazaHo, o [loctaganbHuk € minensiapom PimmenHs, a kommnanis Amazon He €
yYacCHUKOM I1i€i YToau. SIKmo Mi>k YMOBaMH JTIEH31HHOT YoM 3 KIHIIEBUM KOPHUCTYBAaueM 3a
MIPOMOBYAHHSAM 1 I1i€10 YTO0/1010 BUHUKAIOTh CYNEPEYHOCT], TO 3aCTOCOBYBAaTUMYTHCS Y MOBU
JIEH31IHOT yToAH 3 KiHIIEBUM KOPHCTYyBaueM 3a MPOMOBUYAHHSM, 10 MATUMYTh TIEPEBAKHY
cuny. Kommaniss Amazon He Hece ’KOAHOT BIANOBIAAIBHOCTI 38 JOTPUMaHHs a00 HETOTPUMAaHHS
[TocrayansHukoM a60 Bamu YMOB JilieH31MHOT yro/iu 3 KIHIIEBUM KOPUCTYBAayeM 3a
IIPOMOBYAHHSIM.



13.7. Bepcis aisa texuiyaux cnemiamictiB. Lei po3nin 13.7 3actocoByeTbes, ko Bu npunbanu
Bepcito PillieHHs 71 TEXHIYHHUX CIEmialicTiB. Bu MokeTe T03BOJIHMTH MEBHIN KIIBKOCTI
TEXHIYHUX CTEIIaNTiCTIB, BU3HAYCHIN Y 3aCTOCOBHUX yMOBaX, BUKOPUCTOBYBAaTH PiieHHs 115t
BUKOHAHHSA MOCIYT 3 oNTUMIi3alii Ta peMoHTy IIpucTpoiB, mo Hanexars Bam (sxmo Bu
puAOaAIM KOPIOPATUBHY IIAMKCKY) a00 TpeTii 0cobi (sikmo Bu mpuabdanyu mianucky Ha
TEXHIYHE 00CITyroByBaHHS i peMOHT). K0KeH TeXHIYHUH CIIEeNialiCT MOYXKE BCTAHOBUTH
Pimenns Tinbku Ha oauH [IpucTpiit B Oy1b-SKUil MOMEHT Yacy 1 MOBUHEH BUIAIUTH PimeHHs 3
[Ipuctporo, mepiur Hixk MOBEPHYTH HOTO B PO3MOPSIKEHHST KOPUCTYBaYa.

13.8. IIporpama rapantii sikocti podotu. Leit po3ain 13.8 3acTtocoByeThes 10 [Iporpam rapanTii
SIKOCT1 pOOOTH.

13.8.1. «lIpoepama eapanmii sxocmi podbomu» — 1e MOCIyTa, MIIUCKA Ha Ky OTUIaYy€ThCS
OKpEeMOo 1 sika repezadadae, mo TexHiunuii cremianict [Toctavanbauka (nami — «Cnispobimnuk»)
nonomararuMe Bam BunanuTi Bipycu abo inmi ILIkiamuBi mporpaMHi Koy B pasi 3apaKeHHs
Humu Bamoro 3axumienoro [Ipuctporo npotsrom Tepminy nianucku. [Iporpamu rapanTii skocTi
POOOTH MPOJAIOTHCS Pa30M i3 AeskuMHU aHTUBIpycHUMH Pimennsvu [loctavansauka abo
iHmuMuy PimeHHsmu 13 3a0e3nedeHHs 0e3mneku (Iam okpeMo — «Piuenns i3 3abe3nevenms
Oe3nexu») 1 JONOBHIOIOTH 3aCO0M 3aXHUCTY, SIKi rependadeHi PimeHHsM 13 3a0e3medcHHs
Oe3meKu.

13.8.2. Sxmo Bu pobute 3anut [locrayanbHuky o0 HaganHs Bam momoMoru B pamkax
[Iporpamu rapanrii sskocTi po6oTH i sxmo Bu ta Bam [Ipuctpiii BinnmoBinaere BuMoram HaiaHHS
JOTIOMOTH 3rifgHo 3 po3aiaom 13.8.3, [loctauanbHUK TOKIaAE BCIX €KOHOMIYHO BUIIPABIAHUX
3yCcuIib, 00 jgonomortu Bam Bunmanutu Bipycu abo inmni [IkimmBi mporpamai Koau, 110
HEraTHBHO BIUIMBAIOThH Ha poOoty Barmoro [Ipuctporo. Bu BusHaeTe, miaTBepKyeTe Ta
MOTOJDKYETECS 3 TUM, IO 3ychiib [locTauambHUKa MOKe OYTH HEIOCTATHBO, MO0 BUIAIATH
neBHi Bipycu a6o iami [Ikianusi nporpaMui koau 3 Bammoro [Ipuctporo, i mjo IloctauansHuk y
MpoI1ieci HaIaHHS TOCIYTU MOXKE 3MIHUTH, BUJIAJIIUTH 200 MOIITKOAUTH J1aHl Ha Bamomy
[Ipuctpoi, 3minuTH HanamTyBaHHs [IpucTporo abo iHIIMM YMHOM BTpydatucs B podoty Baroro
[Ipucrporo.

13.8.3. IIporpama rapanTii IKOCTI poOOTH MOIIMPIOETHCS TiAbKK Ha: (1) Ilpuctpiit, s sskoro Bu
npua6anu BianosinHe PimeHHs 13 3a0e3nedeHHs 0e3neKu, 1 He MOXKe IepeIaBaTuCs Ha 1HIINUN
ITpucrtpiii; (ii) Bipycu ta iHmi HIkijumBi nporpaMHi Koau, siki 3apaxaroTs [IpucTpiit mix yac
TepMiHy miANUCKH, MiCHsI 3aBaHTAKEHHS Ta BCTAHOBJICHHS PilieHHs 13 3a0e3neueHHs O0e3nexu
Ha [Ipuctpiii, a Takox mig yac po6oTH PimeHHs 13 3a0e3nedeHHs 0e3neku, 3 ypaxyBaHHIM
HalicyvacHimmx Bu3HaYeHb LLIkimmmBoro mporpamuoro koay. [locraqanbHUK MOXKe IPUTTHHATH
nito [Iporpamu rapanTii sikocti poOoTH 6€3 rmonepeKeHHs, SIKII0 BiH BUPIMIUTb, 1110 Bu
3poOuiH 3anUT a00 OTpUMAH MOCIYTy B Mexkax [Iporpamu rapanrii skocTi poOOTH AJs
[Tpuctpoto, Ha KUt He nomMproeThes Aist [Iporpamu rapanTii skocTi podoTH, nepenaBaiu ado
Hamaranucs nepeaaru [Iporpamy rapanrii sskocti poOoTH 1HIIHN Gi3nyHIi abo PopUaNUHIA 0c001
a00 1HIIMM YMHOM MOPYIIWIM yMOBH [Iporpamu rapaTii sikocTi poOoTH.

13.8.4. Ilix yac HagaHHs [omOMOTH B Mexkax [Iporpamu rapanTii sikocti podotu [locTauanbHuK
MOKe BUMaraTH HaJaTH BiamaneHui qoctyn g0 Bamoro [Ipuctporo Ta/abo BcTaHOBUTH



JlonoMixHe IporpamHe 3a0e3rneueHHs. Y TakoMy pa3l BU BU3HAETE i MOTOAXKYy€eTeCs Ha
3aCTOCYBaHHS MOJIOKeHb po3aury 13.10. Skmio Bu He HajaeTe qUCTAHIIMHMI JOCTYI IO CBOTO
[Ipuctporo Ta/abo He 3aBaHTaKyeTe i He BcTaHOBIIOETe Ha [IpucTpiit Jlonomi>kHe mporpaMHe
3a0e3neueH s, He TOTPUMY€ETECh 1HIIUX iHCTpYKIii [loctayansauka abo fioro CriiBpoOiTHHKA
M HE MO>KETe BUKOHATH IepesiueHi Buie 1ii, ado axuo [loctayanbHuk BU3HAE, 1m0 Bam
[Tpuctpiii HEe BIAMOBiIa€ BUMOTaM JUIsl OTPUMaHHS JONOMOTHY B Mexax IIporpamu rapanrii
AKocTl pobotu, [TocTayanpHuK He HagaBaTuMe Nocayry 3a IIporpaMoro rapanTii siIkocTi poOOTH.
[TocrauanpHUK MO3Ke (ae He 3000B’s3aHUI) 3aponoHyBaT Bam nociyry, y Mexax sKoi
[TocravanbHUK abo Horo cyOmiIpsIHUK 3a OKpeMy IUIaTy HajgacTb Bam nonomory.

13.9. BucoxkosikicHa TexHiuHa miarpumka. Len po3ain 13.9 3acrocoByeThest 10 mociyr Avast
Total Care, AVG Premium Tech Support, AVG Go # iHmmx ciy0 TeXHIYHOT MATPUMKH (1
KOXKHA 3 HUX — «BuUcokosikicha mexniuna niompumkay ), siki [locrayaabHHUK poJae OKpeMo Bif
nporpamMHux Pimens i siki nepeadavaroTh HajaHHS Bam 70moMoru y BCTaHOBJICHHI,
HaJAIITYBaHHI i yCYHEHH] Ipo06ieM pi3HOMaHITHUX MPOTPAMHUX MPOAYKTIB Ta/ab0 00IaHaHHS
4n cucteM, 3okpema [1K, komm’orepis Mac, rranmeriB, MOOUIBHUX TeNe(OHIB Ta 1HIITNX
MEPCOHAJBHHUX MPUCTPOIB, OC3MPOBOAOBUX Ta IHIIMX MAPIIPYTU3aTOPIB, KAOSIEHUX MOJIEMIB,
MPUHTEPIB, TUPPOBHUX KamMep, MyJIbTUMEIIHIX MPOrpaBayiB, TeneBizopiB Smart TV ta
nporpasauyis DVD/Blu-Ray.

13.9.1. ITix wac HagaBaHHs BaM BucokoskicHoOi TexHIYHOT miaTpuMku CriiBpoOITHUK JOKIIAIe
BCIX €KOHOMIYHO BUIPABAAHUX 3YCHJIb, II00 TOMOMOITH BUPILIUTH ITpobiaemu. [IpoTe MoxyTh
BUHUKHYTH cHTyaii, y skux CriBpoOITHHK HE 3MO>Ke BUpIHTH Bami npobiaemu, 1o mos’s3aHo
31 CKJIAJIHICTIO i pI3HOMAHITTSAM JOCTYIIHUX HAa PUHKY TeXHoJoriil. Hampuknan, Taki BUNaaKu
MOKYTh BKIIIOYAaTH MPOOJIEMH, III0 BUHUKAIOTh BHACIIOK IIOMHJIOK IPOTPaMHOT0 abo
armapaTHOro 3a0e3Me4eHHs, 1€ He BUPILIEHUX BUPOOHUKOM, a00 MpobaeMH, OB 13aHi 3
HaJIAIITYBaHHSIM OOJIaTHAHHS, 110 YHEMOXKJIMBITIOE 200 3aHAATO YCKIIAIHIOE MPABHIIbHE
JiarHoCTyBaHHs i BUpileHHs npoosiemu CriBpoOiTHUKOM. OTKe, UM TOKyMeHTOM Bu
BU3HAETE Ta MOTO/KYETECS 3 TUM, 10 3ycuyuist [locTauanbHUKa MOXKYTh BUSIBUTHCS
HE/I0CTAaTHIMU I BUPILLIEHHS TpobiieM, 13 skuMu Bu 3Bepraerecs, abo 1110 1i npodaemu
MOKYTh OyTH BUPILIEHI Mi3HIIIE BU3HAYEHOTO TEPMIHY.

13.9.2. Ilix yac HagaHHs BucokoskicHOI TeXHIYHOT mATpUMKH CHiBpOOITHUK MOKE BUMAaratu
HaJaTH JUCTaHMiiHuNA qoctyn 1o Bamoro [Ipuctporo ta/abo BctaHoBuTH JlomOMiXKHE
IporpaMHe 3a0e3MedyeHHs. Y TakoMy pa3l BU BU3HAETE I MOTO/IXKY€ETeCs Ha 3aCTOCYBaHHS
nonioxkeHb po3ainy 13.10. Skmo Bu He HagaeTe aucTanniiHui AocTym 10 cBoro IlpucTtporo
Ta/abo He 3aBaHTaXyeTe i He BcTaHOBIOeTe Ha [IpucTpiit JlonomixkHe nporpaMHe
3a0e3neueHHs, He TOTpUMY€eTech 1HIIUX 1HCTpyKLii [octavansHuka abo floro CniBpobiTHHKA
YW HE MOKETe BUKOHATH TeperideHi Buie aii, abo skmo [locrauansuuk Bu3Hae, o Bamr
ITpuctpiii He BiAMOBiIa€ BUMOTaM JUIsl OTPUMaHHS JONOMOTH B MeXax IiIMUCKH Ha
BucokosikicHy TexXHIYHY TIATPUMKY, [locTauanbHUK He HajlaBaTUMeE BHCOKOSIKICHY TEXHIUHY
HiATPUMKY.

13.10. Bigmanenuii qoctyt 1 JlomoMi>kHe mporpamMHe 3a0e3nedYeHHs



13.10.1. Biooanenuii docmyn. Ilix yac HamanHsa nochyr y Mmexxax [Iporpamu rapanTii sIkocTi
po6oTu B pamkax BruCOKOsSKICHOT TEXHIYHOI TIATPUMKH 200 Yy 3B’S3KY 3 iHIIUMH MTOCITyTraMH
[TocTayanbauky a60 CriBpOOITHUKY MOXE 3HaJOOUTHCS BiITAICHUN JTOCTYIT 1 MOYKJIUBICTh
KepyBaHHS 00JIaTHAHHAM U1 YyCyHEeHHs Bammx mpo6iem. Tomy mig yac ceancy BiaieHOro
M IKJIFOYCHHS TIepe10aueHo HaBeIeHl aji aii.

(a) CniBpoOITHMK MOKE MaTH MOTPeOy 3amycKaTH pi3Hi ciieHapii Ha Bamomy o06iiaHaHHi,
3MIHIOBATH MO0 HAAIITYBAHHS, YCTAHOBIIOBATH W BHIAJISTH IPOTPAMHE 3a0€3IIeUCHHS Ta
1HIIIMM YUHOM 3MIHIOBAaTH HaJIAIITyBaHHs oOJaHaHHs Ta/abo mporpaMHoro 3a0e3neyeHHs
TAKOTO O0aTHaHHS, SKIIO 1e Oy1e moTpiOHO I yecyHeHHs Bammx npooiieM. Bu posymiete, 110
CriBpoOITHUK MOKe, ajie He 3000B’s13aHUH, YCTAaHOBJIIOBATH ¥ BUAAIATH Pi3HI MPOTpaMHi
iHcTpymenTH [loctayanbHuka ab0 CTOPOHHIX pO3POOHUKIB, SKIIO BBAXKATUME 11€ 32 MOTPiOHE
Il yeyHeHHs1 Bammx mpo6iem. KoMIIOHEHTH Takoro mporpaMHOro 3a0e3neueHHsI 3aXUIIEHO
3aKOHOJABCTBOM, 30KpeMa 3aKOHOM PO aBTOPCHKE MPABO.

(0) Bu Bu3HaeTe i moromxyerecs 3 TUM, 1110 HajaBiu CriBpoOITHUKY AO3BUT PO3IOYATH CEAHC
JMCTaHIIHOTO migKiroueHHs, Bu Hanaere [locTadyanbHUKY (2 TAKOXK IMapTHEPAM 1 MiIpsITHUKAM,
o AitoTh Big iMeHi [locTauanpHuka) moBHUN ab0 oOMexeHui Joctyn 10 Bamoro o6magnanus,
MIPOrPaMHOTO 3a0€3MeUCHHS i Mepexki (3aJIe)KHO BiJl HAMAMTYBaHb Bamroro o0naaHanHs,
MIPOrPaMHOTO0 3a0€3MeUeHHs i MepexKi) 1 103BOJISIETE HOMY BHOCUTH OINKCaH1 BUIIE a00
3anpornoHoBadi CriBpoOITHUKOM ITiJ1 Yac HagaHHs PimenHs 3Minu. Bu Bu3HaeTe i
MOTo/KyeTecs 3 TUM, 1m0 CriBpoOiTHUK a0 Bu 3a 110ro BKa3iBKOK MOXKETE 3MIHUTH, BUJATUTH
a0o momkoauTH faHi Ha Bamomy o0nagHaHHi, 3MIHUTH HAJIAIITYBaHHS 00JIaJTHAHHSA,
MIPOrPaMHOT0 3a0e3MeueHHs a00 MEpeKi UM 1HIITUM YHHOM BTPYTHUTHUCA B POOOTY 00IaJHAHHS,
IPOTrpamMHOTO 3a0e3redyeHHst ab0 Mepexi.

(B) Bu Bu3Haete i moromxyerecs, 1o CiBpoOITHUK MOKE OTPUMATH TOCTYI 10 OyAb-sIKO1
iHpopMmaii, mo 36epiraerbes Ha Bamomy [Ipuctpoi. CriiBpoOITHUKN MPOIHCTPYKTOBAHI He
BUKOPHCTOBYBATH JIOCTYII JIO IAaHKX, IO HE € HEOOXITHUMHU JUTsl yCyHeHHs Bammx mpooiem,
moAo0 sSkux Bu 10 Hux 3BepHynucs. OaHak Bu noBHHHI 3a/IMIIaTUCS NTEpe] €eKPaHOM CBOTO
[Ipuctporo, 1100 cnocrepiraru 3a Aissmu CriBpoOITHUKA i yac 3abe3nedeHHs podotu PimeHHs
Ha HboMY. Bu Matumere 3Mory B OyAb-SKHii 4ac IPUIMTUHUTU CEaHC HAJaHHA MIATPUMKH,
MOB1AOMUBIIY Npo 11e CriBpoOiTHHKA a00 po3’€IHABIIN BiAJIaeHE 3 € JHAHHSL.

13.10.2. /lonomisiche npoepamme 3a6e3neyeHns.

(a) IloctavanpHuk a6o CriBpoOITHUK AJI HAJaHHS MOCTYT y Mexax IIporpaMu rapanTii IKOCTi
poboTH, BUcoKosSKICHOT TEXHIYHOI NIATPUMKHU TOLLIO MOXKe JaTh Bam BKa3iBKy 3aBaHTaXUTH Ta
BcTaHOBUTH Ha [IpucTpiit nporpamue 3a0e3neuenns (nani — «/Jonomiscne npozpamue
3abe3neueHusny), sike nae 3Mory CriBpoOITHUKY OTpUMYBATH AUCTAHIIIHUYN g0cTyn 10 Bamoro
[Tpuctporo, 36uparu iHpopmartito npo IIpuctpiii i fioro poboTy, HiarHOCTyBaTH i yCyBaTH
npo6yieMu Ta 3MiHIOBaTH HanamTyBaHHs [Ipuctporo. Bam Takox Moske 3HagoOUTHCS
BUKOHYBATH 1HII1 BKa3iBkU [TocTtavanbHuka a6o CriBpoOiTHHKA.

(6) Axmo Bu abo CriiBpoOiTHUK BeTaHOBIIOETE JloMOMIXKHE TTpOrpaMHe 3a0e3MeYeHHs Ha
[Tpuctpiit, To JlomomMi>kHe TporpamMHe 3a0e3MeUeHHS:



(1) moxe BUMaraTu Horo aktuBariiii Ha [TpucTpoi. SIKIo He 3aBepIIuTH MPOIIEC AKTUBAIIIT
mpoTsaroM Bu3HaueHOro CriBpoOITHUKOM a00 BKa3aHOTO B JJOMOMI>XKHOMY IIPOTpaMHOMY
3abe3nedyeHHi yacy, poooty JlormoMi>KHOTO TPOrpaMHOro 3a0e3MeueHHs MOXe OyTH
PU3YIUHEHO, IOKHU 11e He Oyie 3po0IeHo.

(i1) MO’Ke BCTAHOBJIFOBATH IMOCTIIHUI 3B’ 530K 13 cepBepamu [locrauanpauka (a0o Horo mapTHepa
YU TiApsIHAKA), 1100: (1) B Morim oTpumMyBaTH BCl TOCIYTH Ta MPOTpaMHe 3a0e3medeHHs, Ha
K€ Ma€eTe TPaBo B Mexkax npuadoanoro Bamu Pimenns; (ii) Bu Mormu onepaTtuBHO 3amycKaTH
ceaHnc vara 31 CrmiBpoOITHUKOM y Mexax npuaoaHoro Bamu Pimenns; (ii1) HagaBatu Bam moctym
710 TIEBHUX 1HCTPYMEHTIB I CAMOOOCITyrOBYBaHHS B MeXax npuadaHoro Bamu PimeHHs.

(ii1) mocriitHO 3amyckaTtucs Ha Bamomy [Ipuctpoi 3a 3aMOBUyBaHHSM 1 BAKOHYBATH Pi3Hi
¢donoBi 3aBHaHHs A miaTpuMKu [puctporo B po6ouyomy crani. I1ix gac iioro po6OTH MOXKYTh
30uparucs pizHi naHi npo Bam [Ipuctpiii, 30kpema npo Horo TeXHiUHI XapaKTEPUCTHKHU, TIPO
poOOTy cucTeMu, 3aBaHTAXEHI i BUAICHI IPOTPaMu, OHOBJIICHHS, JOCTYIHICTD 1 CTaH
3aXMCHOTO MPOTPAMHOTr0 3a0€3eUYeHHS, Pe3epBHE KOIIIOBaHHs Ta OpaHaMayepH, pi3HOMaHITHI
YHIKaJIbHI 1IeHTU(IKATOPH, TTOBITOMIICHHS PO CUCTEMHI i MpOrpamMHi MOMHIIKH, CTaH

I IKJTFOYCHHS 10 MEPEKi, IMiIKIF0YEH] 30BHINTHI 1 1HIII IPUCTPOI, a TAKOK CX0Ka iH(popMmartis i
nani. s ingopmaris nomomarae [ocraganbHuUKY 3amo0irT 6araTboM MOMUPEHUM TpodIeMam,
13 skuMu Bu MOkeTe MaTH cIipaBy, a TAKOXK ONEPATUBHO BU3HAYATH MPOOJIEMHU, [T BUPIIICHHSI
sakux Bu 3Bepraerecs mo nonomory a0 [locravansuuka.

13.11. Avast Driver Updater

13.11.1. Avast Driver Updater npusHauenuit s Bukopuctanus Ha [Ipuctpoi, sikuit € eTuHuM
(G13MYHUM KOMII FOTEPOM, a HE BIPTyaJIbHOIO MAIIMHOIO, B SIKIM CHIUIBHUI 00UMCITIOBATbHUM
pecypc emynroe QyHKIIIT TeKITbKOX BU3HAYCHUX (Pi3NYHUX KoM 10TepiB. EdekTuBHicTh Avast
Driver Updater nemo MeH11a, Koy BiH BUKOPUCTOBYETHCS HAa BIPTYalibHIN MallluH1, a HE Ha
(b13MYHOMY KOMIT FOTEPI.

13.11.2. Avast Driver Updater BUKOpHCTOBY€ HaJJaHi BUPOOHMKOM J1aHi, 1110 MICTSTbCS B
IHCTAJIALIMHUX (ailax IpaiBepiB MPUCTPOIO, BKIOYHO 3 JaTaMU BUITYCKY, U1 HaJaHHS
iHpopMmauii, BifoOpaxeHoi B PimenHi B pe3ynbraTax ckanyBanus. YHACHUKU I'PYIIN
I[MTOCTAYAJIBHUKA TA ITAPTHEPU ITOCTAYAJIbBHUKA HE TAPAHTYIOTH TA HE
3AIIEBHSAIOTD, 1110 BY Ib-SIKMI JIPAMBEP ITPMCTPOIO, HAJJAHWI 1TUM
PILIIEHHSIM, CTAHE HAMHOBIILINM ABO OTPUMAE ITEBHY BEPCIEIO,
HE3BAXAIOYU HA BY1b-AKY IHITY ABO [TIPOTUJIEXKHY IHOOPMAIIIIO, HAZTAHY
PIIIEHHSAM.

13.12. Avast Secure Web Gateway Ta Avast Secure Internet Gateway
13.12.1. Y po3aini 13.12 BUKOPUCTOBYIOTbCS HaBE/IEH1 ajli TEPMiHU:
(a) Tepmin «Cykynui Oani» o3Havae: (1) 3HE0COOIEH1 aHi, a TAKOXK JaHi, [0 HE TI03BOJISIIOTh

1meHTUdIKyBaTH KOIHY (Qi3uuHy abo opuaudHy ocoOy; (i1) 1aHi, 00’ €THAHI 3 TaHUMH 1HIIIAX
KopuctyBadiB Avast Secure Gateway, Ta (a00) TaHUMU 3 TOAATKOBHX JKepen; (iil) aaHi,



MPEACTABJICH] B TAKUM CITOCIO, 110 YHEMOKIUBIIIOE 1IEHTH(DIKAIIII0 OKPEMHUX KOPUCTYBaviB
Avast Secure Gateway.

(6) «Avast Secure Gateway» o3nauae Avast Secure Web Gateway ab6o Avast Secure Internet
Gateway;,

(B) Tepmin «DNS-mpanzaxyisy» o3nauae pekypcuBauid DNS-3anuT, sxuii Bu Hancunaere 3
BUKOpHUCTaHHIM Avast Secure Web Gateway.

() Tepmin «Micye» 03HaUYa€e MAMUCKY OCOOH, sIKa 3AIHCHIOE TOCTYII 10 [HTEpHETY y 3B SA3KY 3
Avast Secure Gateway, 5K 11e JOJaTKOBO omnrcaHo B po3aim 13.12.5. Miciie Moske niepeiaBaTiucs
nutie Big onHi€el piznuHoi ocodu 1o iHII01 GizuuHOT 0co0H, KO nepiia ¢pizunyHa ocoda OubIe
HE Mae mpasa JocTymy 110 [HTepHeTy Ta He 3[iHCHIOE JOCTYI 10 [HTepHeTy y 3B 53Ky 3 Avast
Secure Gateway.

(r) «Ipanzaxyia» o3nauae 3anut HTTP a6o HTTPS, axuit nancunaerscs Bam abo Bamu 3a
nonomororo Avast Secure Internet Gateway.

13.12.2. Bu He mOBUHHI pOOUTH 3a3HAaUYE€HE HUXKYE 32 JOMOMOror Oyab-sakoro [Ipuctporo,
3axunieHoro Avast Secure Gateway: (i) BiZnpaBisaTy criaM ab0 iHIIUM YHHOM TIOBTOPIOBaHI 4n
HeOakaH1 MOBIAOMJICHHSI, IO CyNepedaTh YHHHOMY 3aKOHOJaBCTBY; (i1) BiAMpPaBIsATH
HENPaBOMIPHUH, HEIICH3YPHHUIA, 3arpO3TTMBUN, HAKJICITHUIIBKUA YU HE3aKOHHMI MaTepiai; (iii)
3MIACHIOBATH JOCTYM J10 3a0JI0OKOBaHMX CIIYKO y MOPYIICHHS YUHHOTO 3aKOHO/IaBCTBA; (1V)
3ammyckatu aBToMaTnyHi 3anuty 3a URL-agpecamu.

13.12.3. Bu BU3Ha€eTe Ta MOTOKy€eTeCs 3 THM, 110: (1) abu [TocTauanpHuK HajaBaB Avast Secure
Gateway, Bu noBunH1 nepecunatu Bam intepuer-Tpadik [TocrayansHuKy depe3 3aKOHHI
MeXaHi3MH TIepeCHIIaHHs, SIKi JO3BOJISIOTh BUKOHYBAaTH aBTOMAaTHYHE TIEPEMHUKAHHS B Pa3i
BimMoBH (To6TO TyHeni DNS, PAC, IPSEC, GRE a6o Bignosiane Pimenns [loctauansuuka); (ii)
Bu Hecete BianoBiganbHICTh 32 HagaHHs [locTauanbHUKY OyAb-SKMX TEXHIYHUX JaHUX Ta 1HIIOT
iHpopmauii, sy [locTayanbHUK MOXKe Yac BiJ yacy oOrpyHTOoBaHO BUMarary; (iil) ['pymna
[Tocrauanbuuka ta [laptHepu [locTauanbHuka MoKy Th BUKOpUcTOBYBaTH LIKinmuBuit
MporpaMHUi KOA (sIK 11e Bu3HaueHo B po3auti 13.16.1 (6)), cnam, 60THETH 4 iHITY iHQOpMAILiTo,
OTpUMaHy IiJ yac BukopucranHs Bamu Avast Secure Gateway, Ju1s Takux wiieit: (1)
oOcimyroByBaHHs, IOKpatieHHs Ta (abo) ananizy Avast Secure Gateways; (2) 1oTpuMaHHs Oy /b~
SKUX IOPUANYHUX a00 JOTOBIPHUX BUMOT; (3) aHOHIMHE Ha/laHHS MIKIAJIMBOrO abo HebaXaHOTo
koHTeHTY [TapTHepam [locTavanpHuKa 171 MOAANIBIIOrO PO3BUTKY Ta MOKpaleHHs Avast Secure
Gateways; (1v) I'pyna Ilocrauanpauka ta [laptHepu [locTauanpHuka MaroTh IpaBO poO3pOOIIATH
Ta KOMepLiaiai3yBaTu MOPIBHIIBHI TECTH Ta BUMIpIOBaHHS Ha 0CHOBI CyKyIHHX JTaHUX.

13.12.4. I'pyna Ilocrauanbuuka i [TaptHepu [TocTayanpHuka 3anumarTh 3a COO0K0 MPaBo
KepyBaTH MPOITyCKHOIO CIIPOMO>KHICTIO a00 MapiIpyTHUM TpadikoM [HTepHETy B eKOHOMIYHO
BUT1AHUM cIIOCi0, SKIIO i Ji1 He MOPYIIYI0Th 30008’ s13aHb [locTavanbHuKa moa0 Avast Secure
Gateways. [loctauanbauk abo ITaptHep IlocTauanbHuka (3a1€XKHO Bijl 0OCTaBHH) Ma€ MPaBo
npu3ynuHuTy Bamn noctyn 1o Avast Secure Gateways abo IXHE 3aBaHTa)KEHHS, SIKIIIO
BUKOPUCTaHHA IIUX PillleHb CTAaHOBUTh HEMHUHYUY 3arpo3y [uid Oyab-sakoi Mepexi [ pynu



[Tocrauanbuuka ab6o [TaptHepa [TocTayanbHrka abo AKINIO 1€ MOTPIOHO IS JOTPUMAHHS
YHUHHOT'O 3aKOHO/IAaBCTBA. 3a Takux oOctaBuH [locravansuuk abo [laptaep [locTauansHuka
(3anexxHo Bijg oocTaBuH): (1) mpusynuHse Avast Secure Gateways, JIUIIIE SKIIO 1€ TOCTaTHBO
OOI'pyHTOBaHO HEOOX1AHO I 3armo0iranHs MKoaM Oyab-skiit Mepexi ['pyni [Tocravanpauka
a6o [Taptaepam [locrauansHuka (Hampukia, 6;okyBanHs [P-anpec mopynHukiB) Ta
JTOTPUMaHH YUHHOTO 3aKOHO/IaBCTBA; (i1) BYKMBA€ PO3YMHUX 3aXOJIiB, 0O HETaiHO 3B’ s3aTUCS
3 Bamu, Ta Hagae Bam 3Mory HeraiiHO Ta BIAMOBIAHO 3MiHUTH KOH(Diryparito Bammx cepepiB
Ta (a60) criBnpariioe 3 Bamu, 11106 onepaTuBHO BUPIMIMTH MUTaHHS, 1110 IPU3BOIUTH 10
npusynuHeHHs Avast Secure Gateways; (ii1) BiTHOBIIOE IPU3YITUHEHY poOoTy Avast Secure
Gateways micyst TOTo, SIK BC1 Ipo0IeMu BUpileHi BinoBigHo 10 BuMor [locrayanpHuka abo
[TapTHepa [locTauansHuKka (3aJI€KHO BiJl 00CTaBHH).

13.12.5. JInst BU3HAYEeHHS TOro, yd By npuadamm noctatHio KiibKicTs Miclib, koxH1 2000
Tpan3akuiit 3a KaJleHIapHUIA JeHb, 0 TPOXOATh yepe3 Avast Secure Internet Gateway,
BBaXKaroThes «Micuem» Avast Secure Internet Gateway, a koxxni 2000 DNS-Tpan3akuiii 3a
KaJIeHAapHUH JICHb, 1110 IPOXOIsITh uyepe3 Avast Secure Web Gateway, BBakaroTbes «Miciem»
Avast Secure Web Gateway. Bu Bi3Ha€eTe Ta MOTOIKYETECS 3 TUM, IO KUTBKICTh MICIIb, SKi
noTpiOHO puadaTH s BUKOopucTaHHS: (1) Avast Secure Internet Gateway, Oyze po3paxoBaHa
IIUITXOM JUJICHHS 3arajibHOI KilbKocTi Tpan3akmiit uepe3 Avast Secure Internet Gateway 3a
kanenaapHuit neup Ha 2000; (i1) Avast Secure Web Gateway, Oyie po3paxoBaHa IIISIXOM
JUTCHHS 3arainbHOi KiTbkocTi DNS-Tpan3akmiii uepe3 Avast Secure Web Gateway 3a
KaneHgapHui n1eup Ha 2000.

13.12.6. He3Baxkarouu Ha Te, 1m0 [locTauaibHUK HE Ma€ MpaBa CTATYBATH 3 BaC OKpeMy ILJIaTy 3a
MPOMYCKHY 3/IaTHICTB y 3B&apos;s3Ky 3 BUKOpUCTaHHAM Bamu nutto3y Avast Secure Gateway,
ITocravanbHuk 1 Bignosigauii [TaptHep [locTauanbHrKa HEeCyTh 3HaYHI BUTPATH,
noB&apos;sA3aHi 13 MPOIYCKHOIO 3aTHICTIO Mij yac HagaHHs Bam Avast Secure Gateway.
BinnoBigHo, icTOTHE 301IbIIEHHS CTIOKUBAHHS MPOMYCKHOI 3/TaATHOCTI y 3B&APOS;A3KY 3
BUKOpUCTaHHIM Bamu Avast Secure Gateway CyTTEBO BIUTMBAE Ha KOMEPIIHY JIsITbHICTD
ITocrayansHuka Ta IlapTaepa IlocTayanbHuka Ta cipU4yuHse ii mopyieHHs. Bu Bu3Haere ta
MOTO/IKYETECS 3 TUM, 1110 B 00CTaBHHAX, KOJIM CIIOKUBaHHSA BaMu mponyckHOi 31aTHOCTI y
3B&apos;sA3Ky 3 BUKOpUCTaHHAM Avast Secure Gateway cyTTe€BO nepeBHILye KiabKicTh DNS-
TpaH3akuii a0o DNS-Tpan3akuiii Ha Miclie, BU3Ha4eHHUX Yy 3aCTOCOBHMX YMOBax,
[Tocrauansauk abo IlaptHep [locTayansHuKa MarOTh paBo NMoBigoMuTH Bac npo e, a Bu B
TakoMmy pa3si Maete mpoBecTH 3 [locTayarbHUKOM TO0OPOCOBICHI TEPEroBOpH 11010: (1) MIany
3MEHIIEHHS MPOMYCKHOI 37aTHOCTI; (11) migBUIIIeHHs BapTocTi Avast Secure Gateway A0 KiHIIS
Tepminy mianucku. fIkmo Bu He 3MokeTe 10CATTH B3aEMOBUTIAHOIO PIILIEHHS 3
[TocrauansaukoM nipotsaroM 30 (TPUALATH) AHIB 13 AATH OTPUMAHHS MOB1IOMIICHHS
[Tocrauanbuuka abo [TaptHepa [TocTayanbHuka (3anexxHo BiJ ooctaBuH), [locrayanbHuk Mae
MIPaBO Micys HAallpaBJIeHHs MoBiToMIIeHHS 3a 30 (TPUALATH) AHIB JI0 IIbOTO CKacyBaTH PEIITY
Tepminy miamucku Ha Avast Secure Gateway Ta moBepHyTH Bam Oyab-sSKy 4acTHHY MepeAruiaT
3a HEBUKOPHUCTaHy YacTUHY TepMiHy HiAMUCKH.

13.12.7. Bu BU3Ha€eTe Ta norojpkyerecs 3 TUM, 110 'pyna [locrayansHuka ta IlapTHepn
[TocrayanbHKUKa MalOTh MPAaBO BUKOPUCTOBYBATH, BIATBOPIOBATH, 30€piraTi, 3MiHIOBAaTH Ta
BigoOpaxartu iHpopmaito 3 Bammx >xypHaiB TpaH3akuii (ToOTO MeTaiaHi BCbOIo MEPEKHOTO



Tpadiky, BianpasieHoro Bam abo orpumanoro Bia Bac mig yac Bukopuctanas Avast Secure
Gateway) (nam — «Kypuanu mpansaxyiny). I'pyna [locragansuuka ta [laptHepu
[TocTavyanbhauka 30epiraroTh JKypHau TpaH3aKIii TPOTATOM 6-MICSYHHUX MEPi0IiB IPOTATOM
Tepminy mianucku. [licast npunuueHHs abo 3akinyenHs Tepminy mianucku ['pyna
[Mocrauanpuuka ta [Taptaepu [locravanpHuka BuiTy4aroTh JXKypHanu TpaH3aKIIii BiIIOBITHO 10
crangapTHoro nukity 30epiranss ['pymu [locrauansuuka Ta [laptaepis [locrauansauka, a6o
paHimie, Ko By HajginuieTe BiAMOBIAHKM 3aIUT Y MUCHMOBIH (opmi.

13.13. IleBHni pimenns HMA

13.13.1. BipryansHa mpuBaTHa Mepexa. SIKIIo iHIIe He TepeadaueHo 3aCTOCOBHUMH YMOBaMH,
Bamra mignucka Ha Bipryaneny npuBatHy mepexxy HMA («HMA VPN») nosBosisie Bam
CTBOPIOBATH HE OUIbIIE 5 0JHOYACHUX 3’ €HAHD JUIsI KoxKHOT mignucku HMA VPN.
HesBakarouu Ha nonoxeHHs 1i€i YToau npo 3BOPOTHE, KO Bu nepeBuiyeTe KinbKiCTh
OJTHOYACHUX 3’€JTHaHb, T03BOJIeHUX s Bamoi miamuckn HMA VPN, [TocraganbHUK Ma€e IpaBo
B OyIp-sikuii yac 6e3 monepeIHbOro MOB1IOMIICHHS MTPU3YMMHUTH 200 BUMKHYTH Bat qoctyn
1o HMA VPN Ta (a60) iioro Bukopuctanus. SIkmio Bu xodere 3011bIIMTH T03BOJICHY KUTBKICTh
oJlHOYacHUX 3’e€qHaHb 1y Bamoi nignucku HMA VPN, 6yap nacka, 3B’sDKIThCS 3 HAMU 32
aznpecoro: sales@hidemyass.com.

13.13.2. Be6-mpokci. Be6-mpoxci cepBic HMA («Beb-npoxci») — e 6e3xomToBHe PireHHs,
sKe He noTpedye HagaHHs Bammoi ingopmanii [ToctauansHuky. Bu BU3HaeTe Ta nmorogxyerecs 3
TUM, 10 B1 HeceTe BUHATKOBY BiIIOBIAIBHICTB, a [ pyna [locrauansauka ta [lapTHepu
[TocrauanbHMKa HE HECYTh KOJIHOT BIAMOBITANBHOCTI epea Bamu uu TpeTiMu cTopoHaMmu 3a: (a)
JOCTYII, TIEPETJISA]] Y1 BUKOPUCTAHHS Bamu a00 KOHTEHT (BKITIOYHO 3 Oy/Ib-SIKUM 00pa3IHBUM
a00 HEMPUUHATHUM BMICTOM) OYy/Ib-5IKOTO CTOPOHHBOTO BeOCalTy, 10 skoro Bu 3ailicHIoeTe
JocTyn abo neperisaaeTe mija yac BUKopuctanHs Bed-npoxkci; (0) norpumanns Bamu ymoB
BHUKOPUCTaHHS, 1110 3aCTOCOBYIOTHCS 10 CTOPOHHIX BeOCaifTiB, 10 skux Bu orpumyere goctyr,
BIJIBIJIy€T€ Y1 BUKOPUCTOBYETE I1J1 Yac BUKOpPUCTaHHS BeO-mpokci; (B) Oyab-sIKl BUMOTH,
30UTKH 200 MIKOJY, 1110 BUHUKAIOTh BHACIIOK Oy/1b-KOTO BMICTY, iIkUii Bu cTBOproeTe,
HajaeTe, nepeaaere abo BioOpakaeTe MiJl 4ac BUKOPUCTaHHs BeO-mpokci, BKIIIOUHO 3
BUMOTaMH, 30MTKaM1 abo0 IIKO/I010, 3aMoAisHO0 abo noHeceHoro I'pymnoro [TocrayanbHuka abo
[TapTHepamu IlocTauanpHuKa.

13.14. BipTyanbHi npuBaTHI Mepexi. ¥ AedKHX KpaiHax 3a00poHeHO a00 0OMexeHO
BUKOPHUCTAHHS BIpTyaJibHUX NMpUBAaTHUX Mepexk («VPN»), a B 1edKux 3anpoBayKeH1 TeXHIYHI
3axo/u, 106 3anodirtu podoti VPN. V pesynbrati nporo, VPN-pimenss (Bkirouno 3 HMA
VPN) IlocrayanbHuKka mianaaaoTh M1 A0 TEPUTOPIaTbHUX 0OMEXKEHb, K1 MOXKYTh
NepioANYHO 3MiHIOBaTHCA. J{o1aTKOBY 1H(POPMALIit0 MOYKHA 3HAUTH TYT.

13.15. Ilpunan. [locravansuuk Moxke Hagatu Bam USB-monem abo iHmumi npunag (aam —
«Ilpunaoy») y pamxax Bamoro Pimenns, y TakoMy BUMaKy OyIyTh 3aCTOCOBYBATHCS J10/1aTKOBI
MIOJIOKEHHS, 1110 BUKJIAJCHI B I[boMy po3imi 13.15:

13.15.1. O6mexenuii rapanTiiHUM nepioa, nepeadadeHuit po3aijaom 6.1, 3acTOCOByEThCS 10
[Mpunaxy npotsirom 1-ro poky Bia gatu npuabanus (xami — «I apanmitinui nepioo Ipunradyy).
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13.15.2. Bu noBuHHI HeraiiHo noBigomutu [loctavanpHuka, sikmio [Ipuran mae abo Mmatume
nedexru. Axmo Bu moBinomisiere [Toctauanparka npo nedekr mix yac ['apanTiitHOro nepioay
[Ipunany ta [locTauanbHUK HE MOXKe YCYHYTH AeeKT y BigaaneHoMmy pexumi, [loctauaabHUK
MOBHHEH MPOTATOM 5 poO0YMX JHIB HA BIACHUH PO3CYA 1 BIACHUM KOLITOM: (2) 3aMiHUTH
[Ipunan Ha HoBU a00 BiAHOBUTH eneMeHTH [lpunany, y TakoMy BUTIQAKY FrapaHTis,
nependadeHa po3aiiioM 6.1, 3acTocoByeThes A0 3anuiiky ["apanTiitHoro nepiony [punany, mo
3aCTOCOBYETHCS J10 MOYaTkoBOro Haganoro [Ipunany; abo (0) npunuuuty Bamy nianucky i
BIJIIKOAYBaTH Oy/Ib-5IKi CyMH 32 HEBUKOPUCTAHY IiIHUCKY, SIKi BH CIUTATWIIN paHimie. SKio
[Ipunax BuxoauTh 13 nagy micis 3akinueHHs ["apanTiiiHoro nepioay [Ipunamy abo sxmo BiH
BUXOMTS 13 J1ay BHACIIZOK HEMPABUIBHOTO BUKOPHCTAHHS, OIIKOKECHHS, BTPYYaHHS,
HEMPaBUJIBHOTO MOBOXKEHHS 3 HUM, BUIIAIKOBOT'O MOIIKO/XKEHHS, BTPAaTH a00 KPaai>KKH,
[TocTauanbHUK MOKE CTATHYTH 3 Bac ctannaptay ruiaty 3a 3aminy [Ipunany. [loctauanbHuk Ha
BJIACHUU po3Cya Moxe 3aMiHUTH [Ipunan Ha HOBHI a00 1HIMI NpHIIaj, Ha SIKWUH TaKOXK OYIyTh
MOLIMPIOBATUCS YMOBH I1i€l Yroau (BxitouHo 3 Po3ainom 13.15).

13.16. [Tnatdopma BusABIECHHS MOOILTBHHX 3arpo3
13.16.1. Y po3aini 13.16 BUKOPUCTOBYIOTHCS HaBE/I€H1 Jalli TEPMiHHU:

(a) «Koumenmy» o3Hauae Oyab-sike iHGopMaIliiiHe HATOBHEHHS, MaTepiaiu, IPOAYKTH Ta
MOCIYTH, JOCTYIH JI0 SKHX MO>KHa oTpuMaTH uepe3 [lnardopmy BusBIeHHS MOOUIBHUX 3arpo3
(MTIP), BxirouHo 3 KonTeHTOM nocravanbHuka, BamuM KoHTeHToM Ta iHdopmartiero, skoro Bu
MoykeTe oOMiHIoBaTHCs 3 iHmmMu KopucryBauamu MTIP.

(6) «MTIP» o3nauae [InaTdopmMy BUSBICHHS MOOUTEHUX 3arpo3, 10 HAAETHCA KOMIIAHIE0
Avast.

(B) «3pazox 3aepo3zu» o3Havyae Oyab-sKUi KoJI, QYHKIIIIO, IPOLIeypy a0b0 MPUCTPIH, SKUN
MICTHUTB, OMTUCY€ a00 AEMOHCTpYE Oyab-akuii enemeHT LLKiIMBOro mporpaMHOTo KoY.

(r) «Konmenm nocmavanvrnuka» o3Hadae Becb KonteHrt, sikuil yuacHuku ['pynu [locrauansHuka
3aBaHTAXYIOTh, MyOJIIKYIOTb, BIIOOpakat0Th a00 pOOJIATh JOCTYIHUM JUIsl IHILIUX OCi0,
BukopucroBytoun MTIP, ta Becb KonTeHT, sikuil omy06I1ikoBaHO, BiJ0OpakeHO, PO3MOBCIOIKEHO
a00 Ha/aHo 1HIIUMHU 0cobaMu, siKi BUKopucToBytoTh MTIP, 3a BUHATKOM Baioro KoHTeHTY Ta
3pa3KiB 3arpo3u.

(1) «Baw Konmenmy o3nauae Becb KOHTEHT (32 BUHSATKOM OyIb-sIKUX 3pa3KiB 3arpo3u),
Martepiajiu, IpoayKTH Ta MOCIYTH, ikl Bu 3aBanTaxkyere, my0iikyeTe, BifoOpaxaere,
PO3IMOBCIO/IKYETE Y POOUTE JOCTYITHUMH JIJIs 1HITNX 0C10, BUkopuctoByrourn MTIP.

13.16.2. YV pamkax BigHocuH Mik Bamu ta I'pynoro [locrauansauka KoHTeHT nocTayaibHUKA €
BracHicTio yyacHukiB [ pynu [TocTauanpauka. BiamosigHo 10 yMoB 1i€i Yroau y4acHUKU
I'pymu [MocTavanpauka Hagar0Th Bam oOMexeHy, HeBUKITIOUHY JTIIEH31F0 HA BAKOPUCTaHHS Ta
noctyn 1o KoHTeHTy mocravanbHuKa, 1m0 HagaeTbest Bam nHa MTIII BukiitouHO y 3B 53Ky 3
BuKopucTaHHsaM Bamu MTIP.
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13.16.3. HasBHicTh Oyab-sikoro Konrenty Ha MTIP He € miarBepukeHHSAM a00 MepeBipKOIO
takoro Kontenry Oyap-skuM yuyacaukoM I'pynu [locrauansauka. YuacHuku ['pymnu
[TocrauanbHKKa HE HAJAIOTh )KOAHUX TapaHTii a0o 3ameBHEHb 11010 TOYHOCTI, IOBHOTH 200
cBoevacHOCTi Oyab-skoro Konrenry, naganoro Ha MTIP. Yuacuuku ['pynu [locrauanbHuka He
HaJawTh BaM »oIHUX Topaj uu peKoMeHalii, Hagatoun Bam noctyn no Kontenty na MTIP
(30xpema 1010 KoHTeHTy nmocTayaibHUKA), 1, BIAMOBITHO, B MOBMHHI MaTH CBOT BJIACHI
ySIBJICHHSI Ta MIPUIMAaTH BJIAcHI pillIeHHs], BUXOI14M 3 Bamioi BjIacHOi HanexHoi 06a4yHOCTI Ta
CIIOCTEPEKEHb, 1 HE TIOBUHHI MTOKJIAJATHUCS HA TOYHICTD, IOBHOTY 200 CBOE€YACHICTH Oy Ib-SKOTO
Kontenty, Haganoro na MTIP.

13.16.4. 3aBa"Taxyrouu, MyOJIIKyIOYH, BiT0Opakarouu, pO3MOBCIOIKYI0UN a00 poOIsTIn
nocrynHuM Bam kontent Ha MTIP, Bu nanaere yyacuukam I'pynu IlocragansHuka
HEEKCKJIIO3UBHY, YNHHY 10 BCbOMY CBITY, O€3KOIIITOBHY, ITOBHICTIO OTUIAYEHY JIIIEH3II0 3
MOJKJIMBICTIO TIepeayi, HaJlaHHs Ha yMOBax CyOuineHs3ii (uepe3 Kijibka piBHIB) Ha
BUKOPHUCTAHHSI, KOMIOBaHHSI, BIITBOPEHHS, 00POOKY, aJanTailito, 3MiHy, CTBOPEHHS MOX1IHUX
MPOAYKTIB, 3aBaHTAXCHHs, IyOJIiKallito, epenauy, 30epiranssi, BiqoOpaxeHHs,
PO3MOBCIOIKEHHS, Ha/ITaHHS JIOCTYIy 1HIIUM 0c00aM Ta BUKOpHUCTaHHs Baioro KOHTEHTY B
i croci0 y 3B’s3Ky 3 poboToto abo Bukopuctanusm MTIP, abo mpocyBaHHSIM, pEKIaMOFO
gy MapkeTuHroM MTIP, Ha Bcix 0e3 BUHATKY HOCISIX, 00 3a TOTIOMOT0I0 OYAb-SIKHX METO/IIB
pO3MOBCIOKEHHS 2060 crioco0iB 3abe3neueHHs JocTynHocTi MTIP un KonTenty ans iHmmx
(BimOMHX Ha CHOTOJHI UM THX, IO OyIyTh CTBOPEHI B Mail0yTHhOMY). By moropkyerecs 3 Tum,
110 1151 JIIIIeH31s BKITFoYae rpaBo ydacHuKiB ['pynu [ToctayansHuka Ha HaganHs Bamoro
Konrenty [laptHepam [locTavansHuka, siKi CriBIPaIOOTh 13 ydacHUKamu [ pynu
[TocrauanbHuKa, 111 3aBaHTaXKEHHS, yOTiKaIii, BiH0Opa)KeHHs, pO3MOBCIOIKEHHS Ta
3abe3neueHHs nocTymHocTi Bamoro KoHTeHTY 3a 1OMOMOTror0 1HIIMX HOCIiB 200 METOIiB
po3noBcrokeHHs a6o crioco6iB HagaHHs MTIP a6o Kontenty inmmm ocodam. Ls minensis
TaKOX BKJIIOYae Mmpaso 1HIMX kopuctyBauiB MTIP BukopucroByBaTH Ta 3MiHIOBaTH Bain
KonTent. Bu po3ymiere, 110 Mu MOkeMO 3MiHIOBAaTH, aIaNTyBaTH a00 CTBOPIOBATH MOXIi/IHI
MPOAYKTH Ha ocHOBI Bamoro KonteHTy /uist 3aBaHTa)keHHs, My OuiKalii, Bi10OpaxeHHs,
PO3MOBCIOKEHHS a00 3a0e3MeUeHHsI JOCTYITHOCTI Yepe3 KOMI FOTepPHI Mepexi, MPUCTPOi,
MpOBaiIepiB MOCIYT Ta HA PI3HUX HOCISAX. MU TaKOK MOXEMO BHIIYYUTH a00 BITIMOBUTHU B
ony6nikyBanHi Bamoro Kontenty na MTIP noBHicTio 260 4acTKOBO B OyAb-SKMI Yac Ha Halll
BJIACHUH PO3CY/L.

13.16.5. 3aBa"Taxxyrouu, myOJIiKyIOYH, BII0Opakarouu, pO3MOBCIOKYIOUN 200 HAAl0uu JOCTYII
no Bamoro Konrenty Ha MTIP, Bu 3asBiisieTe, rapanTyeTe Ta 3al€BHAETE KOKHOTO Y4aCHHUKA
['pynu [MocTauanshuka, mo: (a) y Bac € mpaBa BnacHocTi a6o Bu oTpumanu Bci HeoOX1H1
npaBa, JIIeH31i 41 103BOJIU BiJl OyAb-sIKUX BIAMOBIIHUX CTOPIH HA BUKOPUCTaHHS Barioro
KonTenTy Ta Hananus yyacHukam ['pynu [locrayanbHuka Bcix HEOOX1IHUX MpaB, JILIEH31H Ta
JI03BOJIIB Ha BUKOpHcTaHHs Bamoro KoHteHTy, sik 11e nmependadeHo i€t YToaomw; i (0)
3aBaHTAXEHHs, MyOJiKallis, BioOpaXxeHHs1, PO3MOBCIOKEHHS a00 HaJlaHHS JOCTyITy A0 Barroro
Konrenty Ha MTIP He nopyiryBaTuMe npaBa iHTEIEKTyalbHOI BIACHOCTI OYAb-KOi TPEThOi
cTopoHu abo yuacHuka ['pynu [locrauanbHuka, He mopyuryBaTuMe KOH(}11eHIIHHICTh a00 1HIII
0coOuCTI MpaBa IHIIMX OCi0, Ta HE MOpPYyIIyBaTHUME YNHHE 3aKOHOIaBCTBO. Bu Oepere Ha cebe
MTOBHY B1JIMOBIJAJIbHICT 32 YHEMOXKJIMBJICHHSI IOPYIIEHHSI 1HTEJIEKTYaJIbHOI BIACHOCTI,
KOH(1ACHIIIIHOCT] Y 1HIIMX OCOOMCTHX MpaB 1HIIUX 0CI10 YU 3aCTOCOBHOT'O 3aKOHOJIABCTBA Y



3B’s13Ky 3 Bammm KontenTom. Bu morommkyerecs criauyBaTy BCi posITi, TOHOpapH Ta iHIII
IPOIIOBI CyMH, 1110 HAJIEXATh JI0 CIUIATH Oy/Ib-Kiil 0c00i, y 3B’43Ky 3 TUM, 110 Bu
3aBaHTaxyere, MyOIlikyeTe, BigoOpaxaeTe, pO3MOBCIO/KYETe a00 HagaeTe 1ocTyn 1o Bamoro
Konrenty na MTIP ab6o y 3B’s13Ky 3 peanizamnieto yuacaukamu ['pynu [locravansnuka abo
[TapTaepamu [locTauansHuka Oyab-sSKUX MpaB, JTilEH31i Ta 103BOIIB, HaAaHUX Bamu
BIJIMTOBIAHO A0 I[bOT0 po3ainy 13.16.

13.16.6. XKonen yuyacuuk ['pynu [locTauanbHrka HE pOOUTH KOJHUX 3as1B, HE JA€ KOIHUX
rapaHTiii Ta 3aleBHEHb CTOCOBHO 3pa3KiB 3arpo3u, a ['pyna [locrayanpHuKka HE Aa€ )KOIHUX
rapaHTiil (MPSMUX YU TaKHUX, 0 MAIOTHCS HA yBa3i) 100 TOTO, IO BiITBOPEHHS,
PO3MOBCIOPKEHHS UM BUKOPHCTaHHSI Oy/b-sIKOTO 3pa3Kka 3arpo3u He MOpyIIyBaTUME IpaBa
IHTENEeKTYaIbHOT BIIACHOCTI Oy 1b-5IKOT TPETHOI CTOPOHU, KOH(IACHIIHHICTD 200 1HIIT 0COOUCTI
IpaBa iHIIKX 0Ci0, UM 3aCTOCOBHE 3aKOHO/IaBCTBO. SIKI0 B BUKOpUCTOBY€ETE, KOMIIOETE,
BIJITBOPIOETE, OOPOOIISIETE, aJaNTY€ETE, 3MIHIOETE, CTBOPIOETE TTOX1THI MIPOTYKTH, 3aBAaHTAXKYETE,
nyOikyeTe, nepeaaere, 30epiraere, IEMOHCTPYETE, MOMIUPIOETE, TIEpeaeTe, 3a0e3neuyere
JIOCTYIHICTH IHIIMM 0c00aM ab0 BUKOPHUCTOBYETE OyAb-AKHiA 3pa30K 3arpo3u iHIIUM YWHOM, Bu
Oepete Ha cebe BCi MMOB’S13aHi 3 IUM PU3UKHU Ta 0€3BIAKIMYHO BIIMOBJISETHCS BiJ yCiX MPaB Ha
MTOJIaHHS TT030BIB POTH Oy 1b-sikoT0 yuacHuka [ pymu [TocTavanbHuKa y 3B’ 3Ky 3 TAKUM
3pa3KoM 3arpo3u.

13.16.7. lns yHUKHEHHS CyMHIBIB, po3aimu 4, 5.1.7, 5.1.11 ta 5.3 (nani — «Bionosioni
Ppo30inu») 3acTocoByIOThCs 10 Bamoro Konrenty ta Bukopucranus Bamu MTIP (BkitouHo 13
3aBaHTAKEHHSM, ITyOJTIKAI[IEr0, BITOOPaKECHHSIM, PO3TOBCIOKEHHSM M 3a0€3IIeUeHHIM
noctyny a0 Bamoro Konrenty na MTIP). Leii po3ain 13.16 Ta BianosigHi po3aiiu B
MaKCHMaJIbHO MOXKIIUBOMY 00CSI31 TIIyMauUTUMYThCS SIK TaKi, 0 Y3TO/HKYIOThCS MiXK CO00K0, a B
pa3i KOH(IIIKTY MaTUMYTh IOPUINYHY CHITY B TAKOMY HOPSAKY HIpiOpUTETHOCTI: (1) 1ieH po3ain
13.16; i (ii) Bigmosiani po3ainm.



